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MANAGEMENT REPORTS \ BILLING 

Charge Audit All Status 
Description:  This billing report returning DOS, Patient Name, MRN, Accession, Stats, Location and CPT Codes 
for the billing period specified. 

Parameters: 

• Practice, Site(s), Date Range, Test Patients (to be excluded), Excluded billing codes, Excluded Patient IDs 
and Status Code(s) included. 
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Charge Audit Report 
Description:  This billing report returning patient and billing information for the billing period specified. 

Parameters: 

• Practice, Site(s), Date Range 
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Charge Audit Report no header 
Description: Identical to the Charge Audit Report but excluding the report header for the purpose of exporting to a 
csv for external billing systems. 

Parameters: 

• Practice, Site(s), Date Range 
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MANAGEMENT REPORTS \ CONNECT 

(REQUIRES PATIENT PORTAL) 

Connect Patient Portal Weekly Activity 
Description:  This report displays usage counts for the Connect Patient Portal based on selected start and end 
dates. 

Parameters: 

• Site Group(s) and Date Range 
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MANAGEMENT REPORTS \ INSURANCE 

ELIGIBILITY (REQUIRES ELIGIBILITY) 

Carriers Not Using Insurance Eligibility 
Description:  This report lists the carriers not using insurance eligibility and their usage (count) grouped by 
practice and site.  This report also excludes carriers where the carrier’s value for self-pay flag or attorney flag is set 
to “Y”.  Minimum occurrence represents the minimum number of times the carrier is referenced before it will be 
pulled into the report. 

Parameters: 

• Practice(s), Site(s), Date Range and Minimum Occurrence 
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Eligibility Failed Requests 
Description:  This report displays insurance eligibility carrier failed insurance requests. 

Parameters: 

• Practice, Site(s) and Date Range 
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Eligibility Time to Complete (seconds) 
Description: This report displays the amount of time for the eligibility service to complete an insurance eligibility 
request. 

Parameters: 

• Practice, Site(s) and Date Range 
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Insurance Eligibility Usage 
Description:  This report shows the usage for the insurance eligibility based on the requesting practice, requesting 
sites and the created date range selected.  If no site is identified in the site parameter, this indicates the request 
did not have a site available at the time of the request. 

Parameters: 

• Practice, Site(s) and Date Range 
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Payers Not Responding 
Description:  This report lists any payers not responding by date and hour for the period selected 

Parameters: 

• Date Range 
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MANAGEMENT REPORTS \ MAINTENANCE 

Audit Log 
Description:  This report displays the audit information for the period and users specified. 

Parameters: 

• Date Range, User, Exclude Inactive Users (Y/N) and Include Login\Logout (Y/N) 
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Audit Log by Patient 
Description:  This report displays the audit information for the specified patient MRN. 

Parameters: 

• MRN 
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BI-RAD to Recommendation Mapping 
Description:  This report displays the BI-RAD, Recommendation and the BI-RAD to Recommendation mappings 
configured within the system.  This report is made up of 3 tables, BI-RAD table, Recommendations Table and the 
mappings between those called BI-RAD to Recommendation Mappings. 

Parameters: 

• Practice 
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Confirmed Radiologist Audit 
Description:  This report displays the name and UserID of users who are identified as having the Confirmed 
Radiologist flag enabled. 

Parameters: 

• Date Range 
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Device Availability 
Description:  This report displays the document distribution log based on parameters selected. 

Parameters: This report shows the device availability for the practice, sites and rooms selected. 

• Practice, Sites, Rooms and whether to include exceptions or not 
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Document Distribution Log 
Description:  This report displays the document distribution log based on parameters selected. 

Parameters: 

• Date Range, and Distribution Status 
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EMR Subscriber Listing 
Description:  This report lists all the active subscribers for the selected EMRs. 

Parameters: 

• EMR(s) 
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FAX Error Log 
Description:  This report displays document distribution log based on all Faxes in Error.  This report is similar to 
the document distribution log, but with a focus on FAX errors 

Parameters: (No parameters) 
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Last Login by User Id 
Description:  This report displays the audit information capturing the last login for each user with the RIS. 

Parameters:  (No parameters) 
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Message Queues 
Description:  This report displays the messaging queues and current counts. 

Parameters: (No parameters) 
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Modality to CPT to Procedure Mapping 
Description:  This report displays the available procedures mapped to billing (CPT) codes per modality and 
selected scheduling group. 

Parameters: 

• Schedule Group(s) 
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New Referring Physicians by Created Date 
 

Description:  This report displays the information about referring physicians created between the dates specified 

Parameters: 

• Date Range 
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Procedure Codes 
Description:  This report shows all active procedures matched to billing codes (CPT), based on Practice and Sites. 

Parameters: 

• Practice and Site(s) 
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Procedure Template Mappings 
Description:  This report displays the details for the procedure template mappings for the schedule group and 
templates selected. 

Parameters: 

• Schedule Group, Templates and whether or not to include exceptions. 
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Procedures without Procedure Group 
Description:  This report displays reports that haven't been assigned a procedure group. 

Parameters: (No parameters) 
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Questionnaire Data Dictionary 
Description:  This report lists the questions and pertinent information for the selected questionnaire(s). 

Parameters: 

• Questionnaire dropdown (multi-select) 
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Radiologist Setup 
Description:  This report shows all active Radiologists in the system and indicates if they have assigned NPI and 
DEA values.  MU OK indicator is checked if the physician has both a NPI and DEA number. 

Parameters: (No parameters) 
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Referring Physician List 
Description:  This report displays a list of active referring physicians. 

Parameters: (No parameters) 
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Referring Physician Notification 
Description:  This report displays new referring physicians recently added to the RIS based on the date the 
referring was added. 

Parameters: 

• Date Range based on date physician was added 
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Report template and macro export 
Description:  This report is just used to export the information about the diagnostic template and macros. 

Parameters: (No parameters) 
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Schedule Group Mappings 
Description:  This report shows the schedule group mappings for the selected schedule group as it relates to the 
procedure, rooms and template mappings. 

Parameters: 

• Schedule groups, Templates and Rooms 
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Site Procedure Mappings 
Description:  This report shows the active mappings for the site, room and procedure for the values selected. 

Parameters: 

• Practice, Site and Rooms 
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Top RIS Errors By Date 
Description:  This report displays the Top RIS errors that have occurred for a specified date range. 

Parameters: 

• Date Range based on error date 
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Top RIS Errors By Resource Type 
Description:  This report displays the Top RIS errors that have occurred for a specified date range and the 
resource\users selected. 

Parameters: 

• Date Range based on error date 

• Resource types of Editor, Radiologist, Surgeon, Technologist, UM Reviewer 

• User(s) filtered by the resource type selected 
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Top RIS Errors By UserID 
Description:  This report displays the Top RIS errors that have occurred for the specified date range and user id. 

Parameters: 

• Date Range based on error date and User ID 
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Top RIS Errors Since Yesterday 
Description:  This report displays the Top RIS errors that have occurred since yesterday. 

Parameters: (No parameters) 
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User Group Permissions 
Description:  This report displays the associated permissions and access levels assigned to the selected user group. 

Parameters: 

• User Group, and Access Level(s) 
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User List 
Description:  This report lists the users based on active or inactive parameter as well as the practices those users 
have been assigned. 

Parameters: 

• Active\Inactive (Users) 

 

  



eRAD RIS Commercial Management Reports November 2, 2022 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 43 of 154 

User Permissions 
Description:  Displays the user groups, and permissions associated to the specified user. 

Parameters: 

• User ID 
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Users in Usergroups 
Description:  This report displays the list of users assigned to the selected user group(s). 

Parameters: 

• User group(s), active user flag 
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XR-29 Compliance 
 

Description:  This report displays the modalities for the specified practices, sites and modality types with the 
compliance date for each 

Parameters: 

• Site(s) and Practice(s), Modality Type(s), Active Flag Value(s) 
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MANAGEMENT REPORTS \ MAMMOGRAPHY 

Mammo Annual Radiologist Summary 
Description:  This report displays annual Radiologist exams read summary. All Exams are Signed exams. 

Parameters: 

• Practice, Site(s), Signing Radiologists, Procedure Codes and  Reporting Year 
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Mammo Annual Technologist Summary 
Description:  This report displays annual Technologist exams performed summary. 

Parameters: 

• Practice, Site(s), Signing Radiologists, Procedure Codes and  Reporting Year 
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Mammo Back on Track 
Description:  The intention of this report is to identify any patient in the system that has order type of “CallBack” 
or “ShortTermFollowup” where the Mammo orders have  come for an original study with a diagnosis of  “BI-
RADS® 1 or 2”. 

Parameters: 

• Practice, Site(s) 
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Mammo Document Distribution Monitoring 
Description:  This report displays mammography documents queued in the Document Distribution Worklist.  
Items older than 2 days will be red. Layletters have to be distributed within 30 days of exam. 

Parameters: 

• Practice, Site(s) 
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Mammo Ignored Reminder List 
Description:  This report displays the list of patients that have Ignored Mammography Reminder letters. 

Parameters: 

• Practice, Site(s), and Referring Physician 
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Mammo Orphaned Orders 
Description:  This report will identify patients that have possible orphaned mammography orders.  The report 
looks for any studies in the system that are past the outstanding Mammography Order date. 

Parameters: 

• Practice and Site(s) 
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Mammo Radiologist Summary 
Description:  This report displays Radiologist exams read summary for a specified period. All Exams are Signed 
exams. 

Parameters: 

• Practice, Site(s), Signing Radiologists, Procedure Codes and Date Range 
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Mammo Technologist Summary 
Description:  This report displays Technologist exams performed summary for a specified period. 

Parameters: 

• Practice, Site(s), Performed by Technologists, Procedure Codes and Date Range 
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Mammography Missing Data 
Description:  This report displays the Mammo studies (based on procedure codes that have the BI-RADS® flag 
enabled) for the practice(s), site(s) and date selected (signed date). 

Three conditions will get the exam on this report, empty BI-RADS®, empty Recommendation or if the BI-RADS® 
density code is empty but the procedure is configured to be required. 

Parameters: 

• Practice(s), Site(s) and Date Range 
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MQSA General Exam List 
Description:  This report displays the general mammography exam list for selected sites/practice. All Exams are 
Signed exams. 

Parameters: 

• Practice, Site(s), Date Range, Signing Radiologists, Procedure Codes, and Biopsy Inclusion 
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MQSA Layletter Audit 
Description:  This report displays the list of mammography exams that LAYLETTERS were not distributed to via 
Document Distribution Engine within 30 days, by date, location. All Exams are Signed exams. 

Parameters: 

• Practice, Site(s), and Date Range 
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MQSA List of Exams Performed by Technologist 
Description:  This report displays the list of mammography exams performed by Technologist. 

Parameters: 

• Practice, Site(s), Date Range, Performing Technologist and Procedure Codes 
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MQSA List of False Positive Exams 
Description:  This report displays the general mammography exam list for selected sites/practice. All Exams are 
Signed exams. 

Parameters: 

• Practice, Site(s), Date Range, Signing Radiologists, Procedure Codes and Biopsy Inclusion 
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MQSA List of False Negative Exams 
Description:  This report displays the general mammography exam list for selected sites/practice. All Exams are 
Signed exams. 

Parameters: 

• Practice, Site(s), Date Range, Signing Radiologists, Procedure Codes and Biopsy Inclusion 
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MQSA List of Positive Exam Followups (Stand Alone System) 
Description:  This report displays the list of Follow-up (Orders / Exams) for Positive Exams, by date, location. All 
Exams are Signed exams. This report is intended for use with RIS Mammography Stand Alone module. 

Parameters: 

• Practice, Site(s) and Date Range 
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MQSA List of Positive Exam Followups 
Description:  This report displays the list of Follow-up (Orders / Exams) for Positive Exams, by date, location. All 
Exams are Signed exams. 

Parameters: 

• Practice, Site(s) and Date Range 
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MQSA List of Positive Exams with Outstanding Biopsies 
Description:  This report displays the list of Positive Mammography Exams (for selected time period, location, 
radiologist) that do not have pathology result recorded, nor does a later exam exist with pathology results. All 
Exams are Signed exams. 

Parameters: 

• Practice, Site(s), Date Range and Signing Radiologists 
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MQSA Location Summary Group By BI-RADS 

Description:  This report displays the Mammography Site Reporting Summary for selected sites/practice. All 

Exams are Signed exams. 

Sensitivity Definition: Site/Practice TP Total for selected period / (System Wide TP + System Wide FN) within the same time period. 
Specificity Definition: Site/Practice TN Total for selected period / (System Wide TN + System Wide FP) within the same time period. 
PPV3 Definition: Total (Screening or Diagnostic) TP exams for selected period / (System Wide Total of Biopsies) within the same time period. 
Recall Rate: Total (Screening or Diagnostic) Positive exams for selected period / (System Wide Total Mammo Exams) within the same time 
period. 

Parameters: 

• Practice, Site(s), Date Range, Procedure Codes and Signing Radiologists 
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MQSA Location Summary Group By Procedure 

Description:  This report displays the Mammography Site Reporting Summary for selected sites/practice. All 

Exams are Signed exams. 

Sensitivity Definition: Site/Practice TP Total for selected period / (System Wide TP + System Wide FN) within the same time 
period. 
Specificity Definition: Site/Practice TN Total for selected period / (System Wide TN + System Wide FP) within the same time 
period. 
PPV3 Definition: Total (Screening or Diagnostic) TP exams for selected period / (System Wide Total of Biopsies) within the 
same time period. 
Recall Rate: Total (Screening or Diagnostic) Positive exams for selected period / (System Wide Total Mammo Exams) within 
the same time period. 

Parameters: 

• Practice, Site(s), Date Range, Procedure Codes and Signing Radiologists 

 

MQSA Outcome Report 
Description:  This report displays outcome results for BI-RADS® 4 and BI-RADS® 5 exams. All Exams are 
Signed exams. 

Parameters: 

• Practice, Site(s), Date Range, Signing Radiologists  and Procedure Codes 
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MQSA Radiologist Reporting Summary 
Description:  This report displays the Radiologist Reporting Summary for selected sites/practice. All Exams are 
Signed exams. 

Parameters: 

• Practice, Site(s), Date Range, Signing Radiologists  and Procedure Codes 
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MANAGEMENT REPORTS \ MEANINGFUL 

USE 

 

Automated Measures by Radiologist 
Description:  Identical to the report below called Automated Measures, but returns a page for each radiologist 
associated with the practices selected.  Each measure contains a hyperlink to a sub-report that will provide the 
underlying patient data. 

Parameters: 

• Date Range, MU Stage (1, 2 or 3) and Practice 
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Automated Measures Raw Data 
Description:  This report displays the percentage of radiologists where the mu measures were recorded. 

Parameters: 

• Date Range, MU Stage (1 or 2) and Practice(s) 
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Automated Measures 
Description:  This report displays the percentage of patients where the mu requirement was recorded.  Each 
measure contains a hyperlink to a sub-report that will provide the underlying patient data. 

Parameters: 

• Date Range, Practice(s), Radiologist and MU Stage (1, 2 or 3) 

 

Automated Measures  Details 
Description:  This report displays the underlying patient data for each of the measures on the “Automated 
Measures” and “Automated Measures by Radiologist” reports.  It can be accessed by clicking the blue hyperlinks 
in these reports. 
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CQM Measures 
Description:  This report displays the patient specific details used to generate the CMS measures report. Note: If 
the measure is not displayed in the list there are no patients for the CMS measure. 

Parameters: 

• Date Range, Practice(s), Radiologist and MU Stage 
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Patient Lists 
Description:  This report displays the patients who meet the entered parameters. Note: The date(s) fields indicate 
the starting date the problem, medication, allergy or lab occurred. 

Parameters: 

• From and To Age, From and To Date (DOS), Primary Language, Sex, Race, Ethnicity, Problem, 
Medication, Medication Allergy, Exclude Deceased, Lab Test, Lab results, Preferred Communication and 
Max Results. 
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MANAGEMENT REPORTS \ OPERATIONS 

Aborted Exams 
Description: This report shows the counts for all aborted exams for a selected practice, grouped by site, and 
reason with a drill down to the accession 

Parameters: 

• Practice, Site(s), Date Range, and reasons 
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Addended Mammography Exams 
Description: This report displays a list of mammography exams that have been addended and dictated within the 
selected Date Range. Identification of a mammography exam is based on that procedures' mammography type 
value being configured with RIS (Diagnostic or Screening). 

Parameters: 

• Practice(s), Site(s), Date Range 
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Appointment Schedule 
Description: This report displays the details for exams scheduled on the specified date for the practice, site(s) and 
scanners selected. 

Parameters: 

• Practice, Site(s), Modality Type(s), Scanner(s), Schedule Date, Display Scheduler Notes, Display Reason 
for Exam 
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Appointment Schedule by Procedure Group 
Description: This report displays the details for exams scheduled on the specified date for the practice, site(s) and 
procedure groups selected. 

Parameters: 

• Practice, Site(s), Schedule Date, Display Scheduler Notes, Display Reason for Exam and Procedure 
Group(s). 
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Blood Work Appointment Schedule 
Description:  This report displays the details for exams scheduled on the specified date for the practice, site(s) and 
scanners selected. *To run as designed this report is looking for a sedation type with a code of BLDWK. 

Parameters: 

• Practice, Site(s), Modality Type(s), Scanner(s), Schedule Date, Display Scheduler Notes, Display Reason 
for Exam, Sedation Type Code 
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Cancelations by Referring 
Description: This report displays the cancelations with details made by referring physicians selected by practice, 
site(s), date range, physician(s) and modality. 

Parameters: 

• Practice, Site(s), Date Range, Referring Physician(s) and Modality(s) 
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Canceled Exams 
Description: This report shows the cancelation counts by reason and procedure group for the selected Practice, 
Site(s), and Date Range.  Ability to link to patient details via blue hyperlinks. 

Parameters: 

• Practice, Site(s), and Date Range 
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Canceled Reasons 
Description: This report shows the cancelation counts by reason and procedure group for the selected Practice, 
Site(s), and Date Range (based on DOS). 

Parameters: 

• Practice, Site(s), Date Range based on date of service 
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Check-in Counts 
Description: This report displays the counts of exam check-ins for the practice(s), site(s) and Date Range selected. 

Parameters: 

• Practice(s), Site(s) and Date Range based on date patient was checked in. 
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Confirmation Status Canceled or Rescheduled 
Description: This report displays all scheduled exams where confirmation status is canceled or rescheduled. 

Parameters: 

• Practice, Site(s) 
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Confirmed Appointments 
Description: This report displays the confirmed/not confirmed based on practice, and site(s), date range (DOS), 
confirmation Flag (confirmed\not confirmed), modality type(s), and Confirmation Status(s). 

Parameters: 

• Practice, Site(s), Date Range (based on DOS), Confirmation Flag (Confirmed vs Not Confirmed 
appointments), modality types and the confirmation statuses. 

 

  



eRAD RIS Commercial Management Reports November 2, 2022 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 84 of 154 

Daily Schedule 
Description: This report displays the details for exams scheduled on the specified date for the practice, site(s) and 
scanners selected. 

Parameters: 

• Practice, Site(s), Scanners, and Date (based on scheduled DOS) 
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Daily Schedule Add Ons 
Description: This report displays the details for exams scheduled on the specified date for the practice, site(s) and 
scanners selected. As well it filters to pull exams that were added after or including to the specified "added after" 
date and time. 

Parameters: 

• Practice, Site(s), Scanners, Date (based on scheduled DOS) and Added After (date and time to see what 
exams were added after the scheduled date for the same DOS). 
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Exam Volume Breakdown by Payor 
Description: Study count by insurance payor and modality type based on Practice, Site(s), Date Range, and Payor 
Type. 

Parameters: 

• Practice, Site(s), Date Range, Payor Type 
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Finding Follow Up 
 

Description: This report displays information on the finding followups by referring and patient for the site(s), 
period (based on original sign date), findings and follow up reason(s) specified. 

Parameters: 

• Practice, Site(s), Date Range, Finding(s), Follow Up and Resolved Reason 
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Front Desk Activity 
Description: This report displays the counts of checkins, scheduled events, # walkins, # verifications for users 
within the selected sites/practice. 

Parameters: 

• Practice, Site(s), Scanners, and Date Range (based on created date, check-in date and insurance 
verification date). 
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Image Request History 
Description: This report displays the history of Image Requests where requests fall between the specified request 
dates for the selected practices and locations. 

Parameters: 

• Practice(s), Site(s), Scanners, and Date (based on image requested date) 
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IVT 7 Day Trend 

Description: This report displays the counts of IVT Approvals over the 7 days preceding the selected parameter 

based on chosen practice/sites. 

Parameters: 

• Practice, Site(s) and Date 
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IVT Idle Time 
Description: This report displays the time an exam sits in the IVT queue before worked based on the difference 
between the study created and IVT requested date. 

Parameters: 

• Practice and Site(s) 
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IVT Turnaround 
Description: This report displays the report turnaround times starting at requested date to insurance verification 
approved date for the selected Practice/Site(s) and date range (based on IVT approval date). 

Parameters: 

• Practice, Site(s) and Date 
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Modality Duration Override 
Description: This report lists modality duration overrides for the selected location(s). 

Parameters: 

• Practice(s), and site(s) 
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MR Breast Dictated 
Description:  This report displays the studies which include procedures descriptions starting with MR Breast 
within the selected sites/practice and date range (based on original dictation date). 

Parameters: 

• Practice, Site(s), Date Range and Procedure Code(s) 
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Need Plan 
Description: This report displays exams needing an insurance plan assigned based on selected practice and site(s), 
excluding the selected ignored status(s).  **Need plan is identified as selected carrier code of 99999 (description of 
'Need-Plan') configured in the carrier table of RIS. 

Parameters: 

• Practice, Site(s) and Ignored status(s) 
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NM Therapy Patient Listing 
Description:  This report shows all exams within the specified practices\sites and date range where the procedure 
description contains I-131 (based on scheduled DOS). 

Parameters: 

• Practice(s), Site(s) and Date Range based on scheduled DOS 
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No Shows 
Description: This report displays exams that were never arrived for the selected Practice\Site(s), date range 
(based on DOS) and procedure groups. 

Parameters: 

• Practice, Site(s), Date Range based on DOS 
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Open Capacity 
Description: This report displays the open capacity on rooms (open, scheduling and available minutes) filtered by 
practice, site, and date. 

Parameters: 

• Practice, Sites and date 
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OTC QA 
Description: This report shows all payment details for the selected date by patient within a selected Practice, 
grouped by site and patient. 

Parameters: 

• Practice, Sites and date 
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Patient Email and Cellphone Percentages 
Description: This report shows the % of collected cell phone and email addresses for patients who've had studies 
within the specified practices, sites and date range. Dates are based on when the study was created rather than 
date of service. 

Note: These numbers could change if a user were to update the patient cellphone or email addresses between the 
time this report was run and current date. 

Parameters: 

• Practice, Sites and Date Range based on created date of the study 
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Patient Wait Time Trending by Site 
Description: This report displays the patient wait times for sites within the selected practice and date range. 
Broken down into percentages less than 5 minutes, between 5 & 20, and finally greater than a 20 minute wait. 

Parameters: 

• Practice, Sites and date 
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Patient Wait Times 
Description: This report details the average patient wait times by room type for the selected practice, site(s). 
Negative numbers indicating the patient was early are resolved to 0 for averaging. 

Parameters: 

• Practice, Sites and date 

 

 

Patients without Insurance 
Description: This report lists the exams where no insurance was identified for the selected practice(s), site(s), and 
date range. 

Parameters: 

• Practice(s), Site(s), Date Range based on DOS 
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Payments Received 
Description: This report shows the payments collected by Date and Site(s) selected. Grouped by Site and payment 
type. 

Parameters: 

• Practice(s), Site(s), and payment date 
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Pre-Auth Referring Physician 
Description: This report displays the number of orders placed by pre-auth referring physicians broken down by 
modality type for the selected Practice/Site(s) and date range. 

Parameters: 

• Practice(s), Site(s), Date Range and Referring Physicians 
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Reschedules and Cancelations 
Description: This report displays the reschedules, cancelations and discontinues by users selected by practice, site 

Parameters: 

• Practice, Site(s) and Date Range 
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Referring Physician Details 
Description: This report displays the exams requested by a physician within the dates selected based on date of 
service.  The report is grouped by date the physicians' requested the study. 

Parameters: 

• Date Range (DOS), last name, first name, middle name (optional) and physician selected 

• Note: entry of the last name, first and optionally the middle name, filters the parameter to select the 
referring you wish to report on.  The last name must match the whole last name, first and middle name 
can be a starts with. 
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Room Closures 
Description: This report displays the amount of time that a room was closed as well as the Closure Reasons. 

Parameters: 

• Practice, Site(s), Date Range and Room(s) selected 
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Room Utilization 
Description: This report displays minutes open, closed, scheduled and remaining for rooms within the selected 
Practice, sites and rooms. Outside read locations are excluded from this report 

Parameters: 

• Practice, Site(s) and Date 
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RTAT by Radiologist 
Description: This report shows the Report Turn Around Times by Radiologist based between Pending Dictation to 
Signed. 

Parameters: 

• Practice(s), Site(s), Date Range, Procedure Group(s) and Radiologist(s) 

 

RTAT By Referring 
Description: This report displays the RTAT for physician specified for the selected Practice/Site(s) and period.  
*RTAT is calculated based on Exam Performed to Signed for the business hours between 8:00am through 6:00pm 

Parameters: 

• Practice, Site(s), Date Range, first and last name of referring 
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RTAT Detail 
Description: This report shows the Report Turn Around Times for the practice, and sites selected between 
Pending Dictation to Signed. 

Parameters: 

• Practice(s), Site(s), Date Range, and Procedure Group(s) 
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RTAT Detail – Monthly 
Description: This report shows the Report Turn Around Times for the practice(s), site(s) and month based 
between Pending Dictation to Signed. 

Parameters: 

• Practice(s), Site(s), Date Range, and Month ending 
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RTAT Detail Mammo 
Description: This report shows the Mammography specific Report Turn Around Times for the selected practice(s), 
site(s), date range and procedure groups based on the time between Pending Dictation to Signed. 

Parameters: 

• Practice(s), Site(s), Date Range, Procedure Group(s) 
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RTAT RAD Signing 
Description: This report shows the report turnaround time from pending signature to signed by radiologist for 
selected year and practice. 

Parameters: 

• Practice, Year from and to Month 
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RTAT Summary 
Description: This summary report shows the report turnaround time from pending signature to signed by week 
ending for selected date range and practice. 

Parameters: 

• Date Range and Practice(s) 
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Scheduled vs Performed 
Description: This report shows exams that the procedure was changed from scheduled to performed for the dates 
and sites selected. 

Parameters: 

• Practice, Site(s) and Date Range 
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Special Accommodations 
Description: This report displays studies where special accommodations have been identified as required for the 
selected practice/site(s), date and special accommodation filter. 

Parameters: 

• Practice, Site(s), Exam Date, ADA flag (American Disability Act flag from special accommodation lookup), 
and Special Accommodations 
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Time to Schedule (seconds) 
Description: This report displays the amount of time in seconds representing the start of a new appointment to 
the point of saving the booking. 

Parameters: 

• Practice, Site(s), and Date Range 

 

Time to Schedule by User 
 

Description:  This report displays the amount of time in seconds representing the start of a new appointment to 
the point of saving the booking. 

Parameters: 
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• Practice(s), Site(s), Date Range and Scheduled By (user) 
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Transportation Report 
Description: This report displays transportation requirements for the practice, site(s) and date range selected 
(based on DOS). 

Parameters: 

• Practice, Site(s) and Date 
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Unfinished Exams 
Description: This report lists the exams currently in the statuses selected between the dates specified for the 
selected practice(s), site(s). 

Parameters: 

• Practice(s), Site(s), Date Range and Status(s) 
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Unknown Referring 
Description: This report displays exams where requested by physician is “Unknown referring” for a practice, 
site(s) and selected date range (DOS) excluding outside reads.  Unlike the unknown referring physician, this 
report looks for a referring with a last_name like Refer and first name like Unknown. 

Parameters: 

• Practice, Site(s), Date Range and Statuses to ignore 
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Unread Exams 
Description: This report displays exams in an unread status based on selected practice(s) and site(s). 

Parameters: 

• Practice(s), Site(s) and Exam Types (modality type) 
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Wait Room Times 
Description: This report displays the waiting room times.  Calculation is based on if arrival date is greater than 
scheduled start date the calculation is based on arrived to started.  Otherwise it is based on scheduled date to 
actual start date. 

Parameters: 

• Practice, Site(s), Date Range and Procedure group(s) 
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Wait Room Turnover 
Description: This report displays the wait time by interval counts and percentages are grouped by procedure 
group. 

Parameters: 

• Practice, Site(s), Date Range and Procedure group(s) 
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MANAGEMENT REPORTS \ PEER REVIEW 

Peer Review Report 
Description: There are two reports within this report.  The first is an overall on each practice selected, while the 
second set of report is on each peer review radiologist within the practices and reporting period selected.  Each 
practice and radiologist will be on their own page when the report is run. 

Parameters: Date Range, and Practice 
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Review Summary by Radiologist 
Description: This report shows the number of peer reviews performed by a radiologist by modality type within the 
practice and date range selected. 

Parameters: 

• Date Range, Practice 
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MANAGEMENT REPORTS \ SALES 

Referrals by Physician 

Description:  This report displays procedure counts based on scheduled exams falling between the dates 

specified for the chosen practice, sites and modality types. Specifically you can choose the Top N physicians. 

**excluding statuses cancelled, discontinued and voided exams. 

Parameters: 

• Practice(s), Site(s), Date Range, and Modality type 
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Referrals by Physician Patient List 

Description: This report displays procedure counts based on scheduled exams falling between the dates 

specified for the chosen practice, sites and modality types. It is broken down by distinct patients with the total 

exams scheduled. 

**excluding statuses cancelled, discontinued and voided exams. 

Parameters: 

• Practice(s), Site(s), Date Range and Modality Types 

 

 

Referring Physician Volumes 
Description:  This report displays the orders placed by the referring’s select for the practice, sites, date range, 
referring practices and specialties selected. 
*Date chosen will assume the end of the selected month was intended. 

Parameters: 
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• Practice, Site(s), Date Range, Referring Practice(s), Specialties and Referring(s) 
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MANAGEMENT REPORTS \ STATISTICS 
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MANAGEMENT REPORTS \ STATISTICS \ 

EDITORS 

Edited Jobs Activity Report 
Description: This report displays the number of transcribed reports by editor broken down by procedure groups 
for the selected practice, site and date range. 

Parameters: 

• Practice, Site(s), Date Range and Editor(s) 
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Edited Jobs By User Detail 
Description: This report details the editor activity for editors within the specified practice, sites and dates 
provided. 

Parameters: 

• Practice, Site(s), Date Range, and Editor(s) 
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Editors Activity 
Description: This report displays the counts by editor for each site and procedure group code for the selected 
Practice, Site(s) Date Range and procedure group(s). 

Parameters: Practice, Site(s), Date Range, Editor(s) and Procedure Group(s) 
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MANAGEMENT REPORTS \ STATISTICS \ IVT 

IVT User Activity 
Description: This report displays the counts # of patients IVT activity has been logged by users within the selected 
sites/practice.  Report is tracking any edits user(s) have made to study verification and pre-certification notes. 
*Outside reads are excluded from this report. 

Parameters: 

• Practice, Site(s), Date Range, User(s) and Room(s) 
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MANAGEMENT REPORTS \ STATISTICS \ 

RADIOLOGISTS 

Dictations by User 
Description: This report displays the dictations by user id and displays the total amount of their reads and the 
percentage of self edits. *Linked counts represent the additional number of studies associated with the reports. 

Parameters: 

• Practice, Site(s), Date Range and Radiologists 
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QA Radiologist Review 
Description: This report displays the Rejected QA reports and history associated with those studies for exams 
reviewed within the dates specified. 

Parameters: 

• Practice(s), Site(s) and Date Range 
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Radiologist Dictation Activity by Date 
Description: This report details the number of dictations by radiologist, by dictation date, the % of dictations done 
and the breakdown by procedure category. *Linked counts represent the additional number of studies associated 
with the reports. 

Parameters: 

• Practice, Site(s), Date Range, Procedure Group(s) and Radiologist(s) 

 

  



eRAD RIS Commercial Management Reports November 2, 2022 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 140 of 154 

Radiologist Productivity by User - Mammo 

Description: This report displays the selected mammography exams read by Radiologist for a specified period. All 

Exams are Signed exams.*Linked counts represent the additional number of studies associated with the reports. 

Parameters: 

• Practice, Site(s), Date Range, Mammo Procedure(s) and Radiologist(s) 
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Radiologist Signing Activity 
Description: This report displays the signing counts by radiologist broken down by procedure group for the 
Practice\Site(s) and date range. *Linked counts represent the additional number of studies associated with the 
reports. 

Parameters: 

• Practice, Site(s), Date Range, Procedure Group(s) and Radiologist(s) 
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MANAGEMENT REPORTS \ STATISTICS \ 

REGISTRATION 

Front Desk Detailed Activity by Hour 
Description: This report displays a chart of the counts of arrived patients broken down by hour of the day.  Also 
included is a grid of the details. 

Parameters: 

• Practice, Site(s), Date and User(s) 
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Front Desk Detailed Activity 
Description: This report displays the detailed information of checkins, scheduled events, # walkins, # verifications 
for the selected user within the selected sites/practice.   
*Exams that are created and scheduled for the same day are considered walkins. 
*Outside reads are excluded from this report 

Parameters: 

• Practice, Site(s), Date Range and User ID 
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MANAGEMENT REPORTS \ STATISTICS \ 

REVIEWERS 

QA Review Statistics 
Description: This report displays the statistics by reviewer for the practice(s) and date range specified. 

Parameters: Practice(s), Site(s) and Date Range 
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MANAGEMENT REPORTS \ STATISTICS \ 

SCHEDULERS 

Scheduler Activity 
Description: This report displays the number of exams a scheduler created, or cancelled for selected period. 
Broken down to the hour of day.  As well as displays the number of exams a scheduler created, or cancelled per 
day. 

Parameters: 

• Practice, Site(s), Date Range, User(s), Room(s), Show scheduled(Y/N) and Show Cancelled(Y/N) 
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Scheduling Event Trend 
Description: This report displays the counts of created exams broken down by hour for each day within the Date 
Range. 

Parameters: 

• Practice, Site(s) and Date Range 
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MANAGEMENT REPORTS \ STATISTICS \ 

TECHNOLOGISTS 

 

Technologist Activity by Modality 
Description: This report displays the counts of performed, canceled and discontinued exams for each technologist 
by site and scanner. 

Parameters: 

• Practice, Site(s), Date Range and Technologist(s) 
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MANAGEMENT REPORTS \ UTILIZATION 

MANAGEMENT 

 

Coverage by Medical Group 
Description:  This will allow the user to select a Medical Group, Modality Type, and Coverage Type.  In other 
words, it is a means to run a report against the UM authorization rules (matrices). 

Parameters: 

• Medical Group, Coverage and Modality Type(s) 
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Inbound Document Activity 
Description: This report will allow the user to select a date range and receive the following information: 

▪ The number of documents not processed and the average age in hours. 

▪ The number of documents discarded, sorted by reason (e.g. Junk Mail, Duplicate, etc.). 

▪ The number of documents processed by data entry user. 

▪ A breakdown of incoming vs. processed documents by hour of day. 

Parameters: 

• From Date and To Date 
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Medical Group Activity 
Description: This report will allow the user to select a date range and get a listing of all medical group activity that 
required utilization review and are in a final UM status for the period: 

▪ A breakdown of STAT, Urgent, and Routine. 

▪ Total procedure count, average turnaround hours, and percent compliant. 

▪ Drill down capabilities from UM Status such as Recommended all the way down to Modality Type 
(CT, MR, etc.). 

Parameters: 

• From Date and To Date 
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Referring Physician Activity 
Description: This report will allow the user to select a date range and get a listing of all medical group activity that 
required utilization review and are in a final UM status for the period: 

▪ A breakdown of STAT, Urgent, and Routine. 

▪ Total procedure count, average turnaround hours, and percent compliant. 

▪ Drill down capabilities from UM Status such as Recommended all the way down to Modality Type 
(CT, MR, etc.). 

Parameters: 

• From Date and To Date 
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Utilization Review User Activity 
Description: This report will allow the user to select a date range and get the following information: 

▪ A listing of all the reviewers who finalized an authorization request during the period. 

▪ Average hours to final status and percent of total. 

▪ Ability to drill-down to see the UM Statuses such as Recommended As Requested. 

Parameters: 

• From Date and To Date 
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UM Daily Dashboard 
Description: This report is limited to one day’s activity and would typically be scheduled and distributed to the 
UM management team.  It contains the following information: 

▪ Number of unprocessed inbound documents in the data entry queue. 

▪ Breakdown of the reviewer queue by priority and status. 

▪ Finalized procedure count by priority and status. 

▪ Finalized procedure count broken down by average turnaround time. 

▪ Finalized procedure seven day trend bar chart. 

▪ Breakdown of procedure count by Modality Type. 

▪ Breakdown of procedure count by medical group. 

▪ Top ten referring physician procedure count. 

Parameters: 

• Date 

 

 


