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SUMMARY 

Intended Audience 

The intended audience for this CUSTOMER RELEASE NOTES document is the RIS Administration team for all eRAD 
RIS customers. 

This document describes the purpose, configuration, and operation of new features made available with this 
release, identifies issues resolved in the release, and highlights any unresolved known limitations. 

This information should be used by all customers to determine how these changes affect their organization’s 
workflow, and to plan their organization's upgrade strategy for eRAD RIS. 

 
There is no separate SERVICE RELEASE NOTES edition of this document. 

Who Is Affected 

This release of ERAD RIS V3.2022.6.6 includes both feature enhancements and a variety of resolved issues. 

Notable enhancements are the addition of support for viewing multi-frame images and the ability for Referring 
Physician to Specify ICD Codes when scheduling on the portal. Additionally, this update includes variety of defect 
resolutions and some performance enhancements. 

This version is recommended to be applied on ERAD RIS V3.2022.5.9 installations. 

 

Pleased carefully review these release notes even if your system will not be 
upgraded immediately, to identify and communicate any issues that may affect 
your organization. 
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NEW SETTINGS 

Summary of all settings that were added, updated, or removed. 

Portals 

Changes to applicationsettings.config 
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NEW FEATURES 

Provider Images 

Feature #31249 - Portal Quick View support for multi-frame images 

Summary 
This enhancement to Provider Images introduces the ability for Portal Quick View to display multi-frame images. 

Previously, the RIS Portal Quick View assumed all PACS objects contained a single image. However, this is not 
always the case, as some image standards (such as MG Tomosynthesis) support multi-frame objects. 

With this change, both the full and web viewers will now display all frames of images in a series. The count of the 
images in the series now reflects the number of frames; for example, a series with 1 image with 82 frames will 
display a count of 82. 

 
CLICK THE “HAMBURGER” MENU (ON THE RIGHT) FOR A SERIES TO SEE THE ADDITIONAL IMAGES. 

Configuration Instructions 
No System Administrator actions are necessary to enable this feature. 

Provider Portal 

Feature #31405 - Ability for Referring Physician to Specify ICD Codes 

Summary 
This enhancement to Provider Portal introduces the ability to capture ICD10 diagnosis codes during scheduling 
on the portal. 
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Previously, entering ICD10 codes was supported from the RIS Client, but the Provider Portal only supported a free 
form Reason for Exam field at the Order Level. However, there are many workflows that require an ICD10 code in 
order to automate processes.  

With this change, the Provider Portal now allows users to enter the Primary Diagnosis Code (ICD10)  code for 
the exam, and optionally, additional ICD10 codes as well as an optional reason for order freetext field. 

When searching for ICD10 codes, a minimum of 3 characters (configurable by the Service Team) must be entered. 

 
MULTIPLE DIAGNOSIS CODES CAN BE SELECTED. 

When no ICD10 code is entered, the What is the reason for your order?  freetext field is required. 

 
THE REASON IS OPTIONAL WHEN THE PRIMARY ICD IS SPECIFIED. 

As expected, these values can be viewed and edited from the RIS Client. When multiple ICDs are entered, the 
Primary ICD will be mapped to the first position for the Study Level Indication Codes, with any additional ICD 
codes listed after that primary code. 

Configuration Instructions 
Service Team assistance is required to enable this feature. 
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RESOLVED ISSUES AND KNOWN 

LIMITATIONS 

Resolved Issues 
This release resolves the following issues: 

Redmine # Subject 

28336 Resolved Alerts issue where the Alert Generator was causing silent errors when scheduling. 

28444 Resolved Insurance Eligibility issue where distributed transactions related to Multiple Service Type 
Requests returned an error. 

28921 Resolved Registration issue where the ICD button will return an error after using the Black X to 
change the study. 

29144 Enhances Scheduling performance in RIS when scheduling multiple procedures. 

29233 Resolved Insurance Managment issue where entering a zipcode updates the Country with City 
Name in the Patient Insurance Dialog 

30314 Resolved Provider Admin Portal issue where the Account page returned an error when the 
physician had no referring practices or affiliations. 

30569 Resolved Provider Orders Page issue where the Refresh icon on the Orders tab in was 
unresponsive. 

31207 Resolved IVT / Precert issue where the Pre-Cert Status was not updating when the Carrier was 
updated from the Manage Policies screen. 

31360 Resolved Provider AUC workflow issue where AUC was not triggering in the Provider Portal. 

31373 Enhanced Database performance by adding procedure-modality index. 

31401 Resolved Worklists issue where some items did not drop off the Inbound Document Worklist when 
processed. 

31758 Resolved Insurance Managment issue where the insurance card icon was not updated after 
associating insurance card to front/back. 

31869 Resolved Lookup Tables issue where opening studies would return an error when there were 
inactive entries in the Finding LUT. 

31934 Resolved PACS issue where viewing multiple studies in a chart failed after previous images were 
closed. 

31984 Resolved Good Faith Estimate issue where GFE didn't always reflect the actual ATC. 

32139 Resolved Marketing issue where a Referring with multiple addresses could not have the same 
Referring Practice. 

32153 Resolved Radiology Reporting issue where accessing the Accession window returned an error. 

32154 Resolved Scheduling issue where scheduling with exam-level attachments returned an error. 

32157 Resolved Scanning issue where duplicate attachment entries were appearing (including cleanup of 
historical records). 

32158 Resolved Scanning issue where a patient-level attachment scanned on one procedure was not 
displayed on the other procedure in a multi-procedure scheduling workflow. 

32205 Resolved Scheduling issue where rescheduling a UM bypassed split order returned an error. 

32207 Resolved Scheduling issue where scheduling failed when the MRN exceeded 16 characters. 

32230 Resolved Alerts issue where alerts using ICD codes were not working. 

32238 Resolved Alerts issue where Alert Configuration was generating excessive calls. 

32244 Resolved Insurance Management issue where verifying insurance returns an image recognition 
error on the card. 
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Redmine # Subject 

32296 Resolved Good Faith Estimate issue where adding an attachment created a second GFE. 

New Known Limitations 
No new known limitations were identified with this release. 
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VERSION DETAILS 

Package Contents 
The release package includes the following folders: 
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Code Stream 
The following source code branches have been merged into this release: 

 
LEGEND: 

Light Green = Previously Released software 
Gray = Internal version, non-release version 
Bright Green = Current Release 
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eRAD RIS Release Version Numbers 
The following table details the version identifiers for components in this release: 

 


