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SUMMARY 

This CUSTOMER & SERVICE RELEASE NOTES document describes the purpose, configuration, and operation of new 
features made available with this release, identifies issues resolved in the release, and highlights any unresolved 
known limitations. 

 

Please carefully review these release notes even if your system will not be 
upgraded immediately, to identify and communicate any issues that may 
affect your organization. 

Intended Audience 
The intended audience for this document is the RIS Administration team for all eRAD RIS customers. 

The intent of this document is to describe the content of the build or hotfix with sufficient detail for a Customer to 
be able to understand the features, and for the Customer's RIS Administrator to be able to perform routine 
configuration of features. 

This information should be used by all customers to determine how these changes affect their organization’s 
workflow, and to pla n their organization's upgrade strategy for eRAD RIS. 

 

 
There is no separate SERVICE RELEASE NOTES edition of this document. 

Release Content 

This release of ERAD RIS 4.2023.003 includes a Patient Portal feature enhancement to better display availability in 
timeslot search results. 

Who Is Affected 

This version is recommended to be applied on ERAD RIS V4.2023.002 installations. 
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NEW SETTINGS 

No settings were added or updated with this release. 
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NEW FEATURES 

Patient Portal 

Feature #32924 – Enhanced timeslot search results to better display 
availability 

Summary 
This enhancement to the Patient Portal provides an improved experience while searching for possible timeslots at 
different locations during the scheduling process by ensuring sites with no availability are distinctly displayed in 
the results list. 

Background 
Previously, searching for available timeslots in the Patient Portal was sometimes cumbersome as the default 
location (location patient was most recently seen or location that is closest to the patient’s address) would be pre-
selected by default, even if that location did not have availability. This was causing patients to page through 
multiple unavailable days if they did not realize that they can choose from other sites on the left that DO have 
openings in the displayed time frame. 

Feature Description 
With this change, the first available timeslot will return regardless of the defaulted parameters.  

With the Earliest Availability  option selected, locations with no availability on the desired date will 

return at the bottom of the list in a different font along with the next available date and time in red. If the patient 
chooses one of those locations at the bottom of the list, the selection will move to that date and time.  
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With the Distance From  option selected, the first available timeslot at the location that is closest to the 

patient’s address will return first. Options will display from shortest distance to farthest distance regardless of 
availability. However, if the location does not have the time or date relative to what is desired each location will be 
noted in red with either the first available timeslot or the next available timeslot.  
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Note, if the patient manually advances to another date the locations will redisplay using the same first/next 
availability logic as above.  

Configuration Instructions 
No System Administrator actions are necessary to enable this feature. 
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RESOLVED ISSUES AND KNOWN 

LIMITATIONS 

Resolved Issues 
No additional issues were resolved with this release. 

New Known Limitations 
No new known limitations were identified with this release. 
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VERSION DETAILS 

Package Contents 
The release package includes the following folders: 
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Code Stream 
The following source code branches have been merged into this release: 

 
LEGEND: 

Light Green = Previously Released software 
Gray = Internal version, non-release version 
Bright Green = Current Release 
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eRAD RIS Release Version Numbers 
The following table details the version identifiers for components in this release: 

 


