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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2023.025 resolves a collection of fixes to resolve errors and UI issues, including a 
Provider Portal issue which caused buttons to intermittently disappear from the Appointment screen.  

New Features 
No new features were introduced with this release. 

Resolved Issues 
This release resolves the following issues: 

SORTED BY CATEGORY AND REDMINE 

Category Redmine # Subject 

Electronic 
Medical 

Records (EMR) 

32598 Resolved and EMR issue where Document Distribution jobs for EMR orders went to Error 
status when there was not active referring address. Document Distribution will now create an 
EMR job in Pending status and a Print job in Error status. 

Insurance 
Eligibility 

8486 This is a service-only change with no customer-facing functionality. 

Insurance 
Eligibility 

33574 Resolved an Insurance Eligibility issue where the PreApproved Payment amount was not 
displayed in the ATC summary when the ATC was zero with no Prior Balance. 

Localization 33395 Updated the UI message that appears to users attempting to change a patient alert when they 
do not have permissions to " You do not have permission to update patient alerts." 

PACS 33432 Resolved PACS issue where Radiologists would encounter an error and RIS would freeze after 
signing a study from the Suspended WL. 

Provider 
General Display 

33671 Resolves a Provider Portal issue that was causing the Edit Order and Cancel Order buttons to 
intermittently disappear due to inconsistencies reading user configuration data.  

Scanning 33630 Resolved a Scanning issue where adding attachments to the highest accession number in the 
Exams tab would return an error. 

Worklists 32179 Resolved Worklists UI display issue where an extra tooltip popup with the hotkeys for every 
flag in the row would appear when hovering over flags. 

Worklists 33389 Resolved Worklists issue where two columns for Last Contact Type were appearing on the 
Orders To Schedule Worklist. 

 

New Known Limitations 
No new known limitations were identified with this release. 

 


