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SUMMARY 

Intended Audience 

The intended audience for this Customer Release Notes document is both the Service and RIS Administration 

teams for all eRAD RIS customers. 

This document describes the purpose, configuration, and operation of new features made available with this 

release, identifies issues resolved in the release, and highlights any unresolved known limitations. 

This information should be used by all sites to determine how these changes affect their site's workflow, and to 

plan their site's upgrade strategy for eRAD RIS. 

 
There is no separate Service Release Notes edition of this document for this release. 

Who Is Affected 

This version contains resolved defects that are recommended to be applied on ERAD RIS VERSION 3.2021.2.15.5. 
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RESOLVED ISSUES AND KNOWN 

LIMITATIONS 

Resolved Issues 

This release resolves the following issues: 

Redmine # Subject 

29623 Resolved issue with corrupted launch arguments after a system switch. 

29624 Changed the user_specific_install behavior to look for a txt file on the system rather than 
a launch argument. 

29682 Resolved issue where rescheduled appointments that were still pending PreCert would 
fall off IVT WL. 
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VERSION DETAILS 

Package Contents 

The release package includes the following folders: 

 

Code Stream 

The following source code branches have been merged into this release: 

 

LEGEND:  

Light Green = Previously Released software 

Gray = Internal version, non-release version 

Bright Green = Current Release 
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eRAD RIS Release Version Numbers 

The following table details the version identifiers for components in this release: 
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INSTALLING 

Client/GUI 

Copy and replace the current rRIS…zip file with the eRAD_RIS_2021.2.15.6.zip file provided with this release.   

Be sure to make a backup of the ris.exe.config file contained within the current .zip folder. 

 

Web Service 

The web service upgrade consists of replacing the files in the RIS Web Service directory with the files supplied in 

the rRISService folder with this build. Always create a backup of the files being replaced. If using the 

eRAD_RIS_Backend_Installer.exe, the copying and backup of existing file will be performed for you.  This upgrade 

includes 156 files in the rRISService folder and 17 sub folders.  Of those folders, 1 is a folder titled “XSL” that 

contains a sub folder and files within the subfolder. Another folder is titled “deploy” that contains the new .config 

files that will be deployed with the user of the file called “ServicesConfigWizard.exe” (see instructions below). 

Folders ar (Arabic), en_AU (Australian English), en-ZA (South Africa), he (Hebrew), pt_BR (Brazilian Portuguese), es-

AR (Argentina Spanish) and ru-RU (Russian) and are localization folders. The WedgePlugins folder contains various 

plugin files for RADAR, MIRTH, Ensemble, etc… 

Once the files have been copied into place, open each service folder and run the ServicesConfigWizard.exe. All 

existing configuration settings will be displayed with their current values. If there are any new settings, they will be 

displayed in red colored font with default value applied 

 


