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SUMMARY

‘Release Announcement

This release of ERAD RIS 4.2024.119 introduces a Payment Control enhancement that adds the ability to obtain
failed payment information from ImaginePay and resolves a Payment Control voiding error.

New Features

This release introduces the following features and enhancements:

Category Redmine # Subject Description
Payment 30803 Payment Collection Information for failed This enhancement to Payment Control adds
Control Payments from ImaginePay the ability to obtain failed payment

information from ImaginePay via the eRAD
RIS Payment screen.

Refer to the FEATURE DETAILS section below for configuration and usage information.

Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject

Payment 361M Resolved Payment Control issue where an error occurred when voiding payments.
Control
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FEATURE DETAILS

Payment Control

'Feature #30803 - Payment Collection Information for Failed Payments
from ImaginePay

Summary

This enhancement to Payment Control adds the ability to obtain failed payment information from ImaginePay via
the eRAD RIS Payment screen.

Background

There are situations where eRAD RIS is unable to retrieve or store the Imagine transaction details after a payment
is made, such as network issues, performance, or other unexpected errors.

Previously, the process of obtaining this missing payment collection information was cumbersome.

Feature Description

With these changes, if a payment transaction has failed then users will have the ability to re-sync with ImaginePay
to retrieve the transaction details via a new [SyncWithImagine|context menu option in the Payment Grid.

Insurance Policies Billing Method
Note Carrier Code Carrier Name Policy # Group Mumber ~ Group Name Phone Pri8rity Card Eligibility Bill to insurance
0100demo Typical Demo Ins 10010010 234332 eRAD Group Primary ! g “9 12-08-2023 admintest -
T

Order Notes Scheduling Notes Payments

12-08-2023 admintest - [ 12-08-2023 acmintest - = Date SyncWithimagine Amount
12-08-2023  admintest Cash 1.20
12-08-2023  admintest  Void (1.20)
12-08-2023  admintest CreditCard 2.30

Total Paid 5230
| Add Payment | Wiew

Right-clicking the Payment Grid will display the new |S yncWithImagin e| option which will query ImaginePay
using the patient’s MRN to obtain payment collection information. The retrieved results will be added to the
¢_payment table in the database.

Entries will be logged into the .

File Administration Messaging Scheduling FrontDesk Technologist Radiologist Mammo Editor PACS Help

Patient: : woas Lookup - PaymentRules View/Edit: | - Audit:
Filters
(O Ppatient (O Order © Study [ Jinclude retrievals
Date Action Description User Linked Id
Equals Y Contains: ontains: Y Contains Y Equals: Y
11-08-2024 10:33 AM  UI_PaymentSync Visit updated Test User, Administrator (admintest)
» 11-08-2024 10:39 AM UI_PaymentSync Added payment of $60.30 Test User, Administrator (admintest)
11-08-2024 10:39 AM UI_PaymentSync Visit updated Test User, Administrator (admintest)
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Known Limitations

e EXPECTED BEHAVIOR BY DESIGN (FROM #30803)

SyncwithImaginelisnot supported for Combined Payments and Pre-Approved Payments.

Combined Payments: Imagine queries payment history by patient MRN and filters results by visit
number, without identifying whether the payment is combined. Therefore, SyncWithImagine can not
confirm combined payments.

Pre-Approved Payments: Pre-approved payment transactions are not processed through Imagine,
therefore creating the inability to query information from Imagine.

Configuration Instructions

No System Administrator actions are necessary to enable this feature.
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VERSION DETAILS

Code Stream

The following source code branches have been merged into this release:

42024 114 —)[ 42024 1141 ]

4
42024 115

Yy
4.2024 116 Latest commercialized release

w Story release
L Hotfix relzase

A

- Rapid release

42024 118
Internal test release

I Recalled release

42024 119
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