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eRAD RIS Customer Release Notes for v3.2021.5.24.1 6/24/2021

SUMMARY

‘Intended Audience

The intended audience for this CUSTOMER RELEASE NOTES document is the RIS Administration team for all eRAD
RIS customers.

This document describes the purpose, configuration, and operation of new features made available with this
release, identifies issues resolved in the release, and highlights any unresolved known limitations.

This information should be used by all customers to determine how these changes affect their organization’s
workflow, and to plan their organization's upgrade strategy for eRAD RIS.

There is no separate SERVICE RELEASE NOTES edition of this document.

Who |Is Affected

This hotfix release of ERAD RIS v3.2021.5.24.1 resolves several urgent issues, including several Provider Portal and
Insurance Management issues. This version is recommended to be applied on ERAD RIS v3.2018.5.24 installations.

Pleased carefully review these release notes even if your system will not be
upgraded immediately, to identify and communicate any issues that may
affect your organization.
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RESOLVED ISSUES AND KNOWN

LIMITATIONS

6/24/2021

‘Resolved Issues

This release resolves the following issues:

Redmine # Subject

29934 Resolved DB issue where SQL Agent services were not working in an active-passive configuration.

30154 Resolved Portal issues with the Order Page performance and incorrect worklist values.

30161 Resolved Online Registration issue where accessing pending questionnaires returned an error.

30175 Resolved Patient Folder issue where opening a patient folder with an order with many procedures
returned an error.

30196 Resolved Insurance Management error when creating a new patient and setting billing option to
Self-Pay.

30198 Resolved Insurance Management error when saving Medicare as primary insurance.

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission of eRAD.
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VERSION DETAILS

‘Package Contents

The release package includes the following folders:

| _ReleaseMotes af24)z021 1:52 PM
, Client Application Bf23)2021 4:35 PM
| DE 6/Z312021 4136 PM
| External WebaPI B/2312021 4136 PM
) Identity Service Bf23Z021 4136 PM
J Management Reparts Bf23)2021 4136 PM
J PACS Cikrix Bridge 6/23/2021 4:36 PM
| RIS Service 6/2312021 4136 PM
) Service Tools BI231Z021 4138 PM
J 'eb Digital Forms Bf23)2021 4136 PM
, Web Patient Connect 6/23/2021 4,37 PM
) W'eb Referring Connect 6/23/2021 4,37 PM
) 'eb UM Conneck BI231Z021 4:37 PM
1) Build_2021.5,24.1.zip 6232021 4:39 PM
E RISServerMasterCert,pfx 31312016 1:38 PM

‘Code Stream

The following source code branches have been merged into this release:

3.2018.5.6~ H3.1013_5,5,1-' H 3.2018.5.6.2-* H 3.2018.5.6.3-* ]
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i{ 3.2021.2.15.2 H 3.2021.2.15.3 H 3.2021.2.15.4 H 3.2021.2.15.5 H 3.2021.2.15.6 ]

—

3.2021.2.15 H 3.2021.2.151

e

EEE%
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3.2021.5.24 H 3.2021.5.24.1 I
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Light Green = Previously Released software
Gray = Internal version, non-release version

6/24/2021

'eRAD RIS Release Version Numbers

The following table details the version identifiers for components in this release:

Build Patch Ul Version Core Version | WS Version DB Version Digital Forms | Patient Portal UM Portal Provider Portal Notes

0185 | 56 3.18.5.5.6(3GB) 318556 318556 GUIand Web Services

20185 b 3.18.5.6(3GB) 31856 3.1856 3.1856.002571320 | 3.18560 | 3185601050 | 3.1856.0.1050 | 3.18560.1050 |Full version release

0185 | 61 3.18.5.6.1(3GB) 3.1856.1 318561 | 3185600601339 | 3.856.1 | 3.1856.11070 | 3185611070 | 3.1856.1.1070 |GUI, Web Services, DB, Patient/Provider/UM Portals and Digital Forms

0185 | 62 3.18.5.6.2(3GB) 3.1856.2 Gul

20185 6.3 3.18.5.6.3(3GB) 318563 3.18563 | 3.215.10.002823110 GUI and Webservices
20201221 3.20.12.21.0(3GB) 31856 32012210 [3.20.12.21.002608693| 3.20.1221.0 | 3.20.12.21.0.897 | 3.20.12.21.0897 | 3.20.12.21.0.897 |Full version release

2021.14 3.21.1.4.0(3GB) 32114 3211401075 | 3201401075 | 3.21.140.1075 |GUIand Patient/Provider/UM portals

2021118 3.211.18.0(3GB) 321118 3201180 | 3.211.18002652234 | 3201180 | 3.21.1.180.1081 | 3.21.1.18.0.1081 | 3.21.1.18.0.1081 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021.2.1 3.21.2.1.0(3GB) 32121 321210 3.21.2.1002672074 | 321210 | 3212101090 | 3.21.2.1.0.1090 | 3.21.2.1.0.1090 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021.2.15 3.21.2.15.0(3GB) 3.212.15 3212150 | 3.21215002698266 | 321.2.150 | 321.2.150.1111 | 32121501111 | 3.20.2.150.1111 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021.2.15 1 3.21.2.15.1(3GB) 3.21.215.1 3.21.215.1 3202150 | 32121511113 | 3212.15.1.1113 | 3.21.2.15.1.1113 |GUI, Web Services, Patient/Provider/UM portals and Digital Forms
2021215 | 2 3212152(368) | 3212152 | 3212152 3212152 | 32121521122 | 32121521122 | 3.21.2.15.2.1122 |GUI, Web Services, Patient/Provider/UM portals and Digital Forms
2021215 | 3 3212.153(368) | 3212153 Gul

2021.2.15 4 3.21.2.15.4(3GB) 3212154 3212154 | 321215402732838 | 3212154 | 321.2.154.1133 | 32121541133 | 3.20.2.154.1133 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021.2.15 5 3.21.2.15.5(3GB) 3.21.2155 3212155 | 3.21.2.15.502738557 GUI, Web Services and DB

2021215 | 6 3212.156(368) | 3212156 | 3212156 GUIand Web Services

202131 3.21.3.1(3GB) 32131 32131 32131002712308 | 32131 | 3213101119 | 3213101119 | 3213.1.0.1119 |GUI,Web Services, DB, Patient/Provider/UM portals and Digital Forms
20213.15 3.213.15(3G8) 321315 321315 | 3213.45002747230 | 321315 | 32131501144 | 32131501144 | 3.213.15.0.1144 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021412 3.21.4.12(368) 3.214.12 321412 321412.002778929 | 321412 | 32141201167 | 3.21412.0.1167 | 3.21.4.12.0.1167 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021510 3.215.10(3GB) 321510 321510 | 3215.10002823110 | 321510 | 3215.100.1189 | 3.2151001189 | 3.21.5.10.0.1189 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021524 3.21.5.24(3GB) 321524 321524 | 321524.002842120 | 321524 | 321.5.24.0.1205 | 3.215.240.1205 | 3.21.5.24.0.1205 |GUI, Web Services, DB, Patient/Provider/UM portals and Digital Forms
2021524 | 1 | 321524.1(36B) | 3215241 | 3.21524.1 |3.21524.102880695 | 3.21.5.24.1 |3.21.5.24.1.1224 | 3.21.5.24.1.1224 | 3.21.5.24.1.1224 | GUI, Weh Services, DB, Patient/Provider/UM portals and Digital Forms
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