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SUMMARY 

Intended Audience 
The intended audience for this CUSTOMER RELEASE NOTES document is the RIS Administration team for all 
eRAD RIS customers. 

The intent of this document is to describe the content of the build or hotfix with sufficient detail for a Customer to 
be able to understand the features, and for the Customer's RIS Administrator to be able to perform routine 
configuration of features. 

This information should be used by all customers to determine how these changes affect their organization’s 
workflow, and to plan their organization's upgrade strategy for eRAD RIS. 

 
There is no separate SERVICE RELEASE NOTES edition of this document. 

Release Content 

This hotfix release of ERAD RIS 4.2022.10.24.2 addresses an urgent Insurance Eligibility performance issue and 
resolves two additional issues. 

 

Please carefully review these release notes even if your system will not be 
upgraded immediately, to identify and communicate any issues that may affect 
your organization. 

 

Who Is Affected 

This version is recommended to be applied on ERAD RIS V4.2022.10.24 and V4.2022.10.24.1 installations. 
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NEW SETTINGS 

No settings were added or updated with this release. 
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NEW FEATURES 

No new features were introduced with this release. 
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RESOLVED ISSUES AND KNOWN 

LIMITATIONS 

Resolved Issues 
This release resolves the following issues: 

Redmine # Subject 

33244 Enhanced Insurance Eligibility database performance of the c_GetPrimaryEligibilityRequestKey 
stored procedure. 

33358 Resolved Insurance Eligibility issue where opening an appointment in View/Edit returned an error. 

33364 Resolved Drawing Tool UI issue where images sometimes appeared distorted. 

New Known Limitations 
No new known limitations were identified with this release. 
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VERSION DETAILS 

Package Contents 
The release package includes the following folders: 
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Code Stream 
The following source code branches have been merged into this release: 

 
LEGEND: 

Light Green = Previously Released software 
Gray = Internal version, non-release version 
Bright Green = Current Release 
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eRAD RIS Release Version Numbers 
The following table details the version identifiers for components in this release: 

 

 


