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SUMMARY

This CUSTOMER & SERVICE RELEASE NOTES document describes the purpose, configuration, and operation of new
features made available with this release, identifies issues resolved in the release, and highlights any unresolved
known limitations.

Please carefully review these release notes even if your system will not be
upgraded immediately, to identify and communicate any issues that may
aﬂgct your organization.

Intended Audience
The intended audience for this document is the RIS Administration team for all eRAD RIS customers.
The intent of this document is to describe the content of the build or hotfix with sufficient detail for a Customer to

be able to understand the features, and for the Customer's RIS Administrator to be able to perform routine
configuration of features.

This information should be used by all customers to determine how these changes affect their organization’s
workflow, and to pla  n their organization's upgrade strategy for eRAD RIS.

There is no separate SERVICE RELEASE NOTES edition of this document.

‘Release Content

This release of ERAD RIS 4.2023.003 includes a Patient Portal feature enhancement to better display availability in
timeslot search results.

‘Who Is Affected

This version is recommended to be applied on ERAD RIS v4.2023.002 installations.
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NEW SETTINGS

No settings were added or updated with this release.
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NEW FEATURES

Patient Portal

Feature #32924 - Enhanced timeslot search results to better display
availability

Summary

This enhancement to the Patient Portal provides an improved experience while searching for possible timeslots at
different locations during the scheduling process by ensuring sites with no availability are distinctly displayed in
the results list.

Background

Previously, searching for available timeslots in the Patient Portal was sometimes cumbersome as the default
location (location patient was most recently seen or location that is closest to the patient’s address) would be pre-
selected by default, even if that location did not have availability. This was causing patients to page through
multiple unavailable days if they did not realize that they can choose from other sites on the left that DO have
openings in the displayed time frame.

Feature Description

With this change, the first available timeslot will return regardless of the defaulted parameters.

Withthe[Farliest Availability|option selected, locations with no availability on the desired date will

return at the bottom of the list in a different font along with the next available date and time in red. If the patient
chooses one of those locations at the bottom of the list, the selection will move to that date and time.
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Schedule Exam

Choose the date, location, and time for the exam by selecting an open time slot. Please arrive 15 minutes pr

ExAM 1
DXA SCAN
i:"ow LDC““UES ::jw:| T— @ Tue Wed
vanced Radiology Patien 5-27-2022 9-28-2023
Portal Map
Due &0 the infarmation you provided, the earliest date you can st
Sort Locations by: .
@ Enrliest Availability Select a time slot for Lutherville
Distance from 2515 Rutters Ridge Dr, Marnings
Eldersburg, MD 21784, USA
B:00 &AM
Change
: &M
Eldersburg (1.8 mi) Lt

Owings Mills (8.59 mi)

Pomona (9.9 mi)
Previous appeintment was here

Crossroads (Ellicott City) (12.48 mi)
Maiden Choice (14.94 mi)
St Joseph Breast Center (16.07 mi)

Perry Hall (22.86 mi)

Arundel Mills (20.68 mi)

Mext availability: 11-01-22 3:15pm

Annapelis Imaging (37.56 mi)

Next availabilty: 10-02-22 8:00am *—-’-_.-—-'

Fisher (210,28 mi)

Next availability: 09-28-22 1:05pm

0 View More Locations (5)

February 14, 2023

With the[Distance From|option selected, the first available timeslot at the location that is closest to the

patient’s address will return first. Options will display from shortest distance to farthest distance regardless of
availability. However, if the location does not have the time or date relative to what is desired each location will be

noted in red with either the first available timeslot or the next available timeslot.

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission of eRAD.

Page 6 of 11



Customer & Service Release Notes for 4.2023.003 February 14, 2023

BACK

Schedule Exam

Choose the date, location, and time for the exam by selecting an open time slot. Please arrive 15 minutes pr

EXAM 1
DxA SCAN
i"('jﬂw LME‘E“ES Fd"_"l — @ ( Mon Tue Wed
el g A=z S 10-24-2022 10-25-2022 10-26-2022
Portal Map
Due fo the infarmation yau provided, the earlisst date yau can
Sort Locations by: = e me on e ere == € youean s
O Eariiest Availability Select a time slot for Eldersburg
@® Distance from 2515 Rutters Ridge Dr, Mornings
Eldersburg, MD 21734, USA
B:00 AM
Change
B:30 AM
Eldersburg (1.8 mi)
2:00 AM
Owings Mills (8.59 mi)
First availability: 10-02-2022 1:00pm 9:30 AM
Pomona (9.9 mi)
Previous appointment was here 10:00 AM
Fisher (10.98 mi) 10:30 AM
Crossroads (Ellicott City) (12.48 mi) 11:00 AM
Next availability: 11-01-2022
11:30 AM
Maiden Choice (14.94 mi)
Timonium Crossing (15.28 mi)
First availability: 09-28-2022 3:00pm

GBMC Pavilion (15.38 mi)
Lutherville (15.9 mi)
St Joseph Breast Center (16.07 mi)

© View More Locations (9)

Note, if the patient manually advances to another date the locations will redisplay using the same first/next
availability logic as above.

Configuration Instructions

No System Administrator actions are necessary to enable this feature.

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission of eRAD. Page 7 of 11



Customer & Service Release Notes for 4.2023.003 February 14, 2023

RESOLVED ISSUES AND KNOWN

LIMITATIONS

Resolved Issues

No additional issues were resolved with this release.

New Known Limitations

No new known limitations were identified with this release.
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VERSION DETAILS

Package Contents

The release package includes the following folders:

04-20-2012 851 AM
02-14-2023 2:08 PM
02-14-2023 347 PM
02-14-2023 2:05 PM

@Hotfixes
_Documentation
_ReleaseMNotes

Client Application

02-14-2023 2:05 PM DB
02-14-2023 2:05 PM External WebAPI
02-14-2023 2:05 PM Identity Service

02-14-2023 2:05 PM
02-14-2023 2:05 PM
02-14-2023 2:06 PM
02-14-2023 2:06 PM
02-14-2023 2:07 PM
02-14-2023 2:07 PM
02-14-2023 2:07 PM
02-13-2023 10:15 AM
£ 02-13-2023 10:15 AM
» 03-31-2016 1:38 PM

Management Reports
PACS Citrix Bridge

RIS Service

Service Tools

Web Digital Forms
Web Patient Connect
Web Referring Connect
Web UM Connect
Build_2023.3.zip
RISServerMasterCert.pfx
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Code Stream

The following source code branches have been merged into this release:

¢ AT AT

LEGEND:

Light Green = Previously Released software
Gray = Internal version, non-release version
Bright Green = Current Release
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eRAD RIS Release Version Numbers

The following table details the version identifiers for components in this release:

Build Patch Ul Version Core Version WS Version DB Version Digital Forms Patient Portal UM Portal Provider Portal Notes
2022.5.9 - 3.22.5.9(3G8) 32259 32259 3.22.5.9.003343130 32259 3.22.5.9.0.1450 3.22.5.9.0.1450 3.22.5.9.0.1450 |GUI, Web Services, DB, Portals and Digital Forms
2022.5.9 1 3.22.5.9.1{3GB) 3.22.59.1 GUI Only
2022.5.9 2 3.22.5.9.2{3GB) 3.22.59.2 3.22.59.2 3.22.59.2 3.22.59.2 3.22.5.9.2 GUI Web Services and Portals
2022.6.6 - 3.22.6.6(3GB) 3.22.6.6 3.22.6.6 3.22.6.6.003381845 3.22.6.6 3.22.6.6.0.1469 3.22.6.6.0.1469 3.22.6.6.0.1469 |GUI, Web Services, DB, Portals and Digital Forms
2022.6.20 - 3.22.6.20(36B) 3.22.6.20 3.22.6.20 3.22.6.20.003432703 3.22.6.20 3.22.6.20.0 3.22.6.20.0 3226200  |GUI, Web Services, DB, Portals and Digital Forms
2022.6.20 1 3.22,6.20.1 3.22.6.20.1 3.22,6.20.1 3.22.6.20.1 Portals only
2022.6.20 2 3.22.6.20.2(3GB) 3.22.6.20.2 3.22.6.20.2 3.22.6.20.203635259 3.22.6.20.2 3.22.6.20.0.2 3.22.6.20.0.2 3.22.6.20.0.2  |GUI, Web Services, DB, Portals and Digital Forms
2022.8.1 - 3.22.8.1(3GB) 32281 32281 3.22.8.1.003455261 32281 32281 32281 3.22.81 GUI, Web Services, DB, Portals and Digital Forms
2022.8.1 1 3.22.8.1.1(3GB) 3.22.8.1.1 3.22.8.1.1 GUI, Web Services,
202281 2 3.22.8.1.2(3GB) 3.22.8.1.2 3.22.8.1.2 3.22.8.1.203553632 GUI, Web Services and DB
2022.8.1 3 3.22.8.13 3.228.13 3.22.8.13 3.228.13 Portals only
2022.8.1 4 3.22.8.1.4{3GB) 322814 322814 3.22.8.1.403635561 322814 322814 322814 322814 GUI, Web Services, DB, Portals and Digital Forms
2022.8.29 - 3.22.8.29(36B) 3.22.8.29 3.22.8.29 3.22.8.29.003564808 | 3.22.829.0 3.22.8.29.0 3.22.8.29.0 3228290  |GUI, Web Services, DB, Portals and Digital Forms
2022.8.29 1 3.22.8.29.1(3GB) 3.22.8.29.1 3.22.8.29.1 GUI, Web Services,
2022.8.29 2 3.22.8.29.2(3GB) 3.22.8.29.2 3.22.8.29.2 3.22.8.29.203607010 3.22.8.29.2 3.22.8.29.2 3.22.8.29.2 3.22.8.29.2 GUI, Web Services, DB, Portals and Digital Forms
2022.8.29 3 3.22.8.29.2 3.22.8293 3.22.8.29.3 3.22.8.29.3 Portals only
2022.8.29 4 3.22.8.29.4(3GB) 3.22.8.29.4 3.22.8.294 3.22.8.25.403616642 3.22.8.29.4 3.22.8.29.4 3.22.8.29.4 GUI, Web Services, DB and Portals
2022.8.29 5 3,22.8.29.5(3GB) 3.22.8.29.5 3.22.8.29.5 3.22.8.29.503635705 3.22.8.29.5 3.22.8.29.5 3.22.8.29.5 3.22.8.29.5 GUI, Web Services, DB and Portals
2022.10.24 - 4.22.10.24(3GB) 4.22.10.24 4.22.10.24 4.22.10.24.003648552 4.22.10.24 4.22.10.24 4.22.10.24 4.22.10.24 GUI, Web Services, DB, Portals and Digital Forms
2022.10.24 1 4.22.10.24.1(3GB) 4.22.10.24.1 4.22.10.24.1 4.22.10.24.003648552 | 4.22.10.24.1 4.22.10.24.1 4.22.10.24.1 4.22.10.24.1 GUI, Web Services, DB, Portals and Digital Forms
2022.10.24 2 4.22.10.24.2(3GB) 4.22.10.24.2 4.22.10.24.2 4.22.10.24.203700209 | 4.22.10.24.2 4.22.10.24.2 4.22.10.24.2 4.22.10.24.2 GUI, Web Services, DB, Portals and Digital Forms
2022.10.24 3 4.22.10.24.2(3GB) 4,22.10.24.2 GUI only
2022.11.1 - 4.22.11.1(3GB) 422111 422111 4.22.11.1.003659860 422111 422111 422111 422111 GUI, Web Services, DB, Portals and Digital Forms
2022.11.2 - 4.22.11.2(3GB) 422112 422112 4.22.11.2.003709059 4.2211.2 4.2211.2 42211.2 4.2211.2 GUI, Web Services, DB, Portals and Digital Forms
2023.1 - 4.23.1(3GB) 4.23.1 4.23.1 4.23.1 4.23.1 4.23.1 4.231 GUI, Web Services, Portals and Digital Forms
2023.2 - 4.23.2(3GB) 4.23.2 4.23.2 4.23.2 4.23.2 4.23.2 4.23.2 GUI, Web Services, Portals and Digital Forms
L 2023.3 - 4.23.3(3GB) 4.233 4233 4233 4233 4.233 4233 GUI, Web Services, Portals and Digital Forms
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