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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2023.014 enhances ImaginePay support for separate payment opportunities and remove required 

nominal charge. 

New Features 

This release introduces the following features and enhancements: 

Category Redmine 

# 

Subject Description 

Insurance 

Eligibility 

33177 ImaginePay support for separate 

payment opportunities and remove 

required nominal charge 

This enhancement to Insurance 

Eligibility delivers a more efficient 

workflow for collecting both Time of 

Service payments and PreApproved 

payments via Imagine Pay, and 

introduces a Payment Rules option to 

include a fixed PreApproved Payment 

amount to a $0 ATC. 

 

Refer to the Feature Details section below for configuration and usage information. 

Resolved Issues 

This release resolves the following issues: 

Category Redmine 

# 

Subject 

Database 33439 Resolved DB issue where database views related to management reports were 

incorrect. 

Insurance 

Eligibility 

33580 Resolved Insurance Eligibility issue where Estimated Visit Cost was included when 

ATC is $0 and there is a prior balance. 

New Known Limitations 

No new known limitations were identified with this release. 



Release Announcement for 4.2023.014 March 31, 2023 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 3 of 5 

FEATURE DETAILS 

Insurance Eligibility 

Feature #33177 –ImaginePay support for separate payment 

opportunities and remove required nominal charge 

Summary 

This enhancement to Insurance Eligibility delivers a more efficient workflow for collecting both Time of Service payments 

and PreApproved payments via Imagine Pay, and introduces a Payment Rules option to include a fixed PreApproved 

Payment amount to a $0 ATC. 

Feature Description 

Previously, the system required the Time of Service payment and the PreApproved payment to be processed as one 

transaction. This left no opportunity to use different payment methods to satisfy potential monies owed.  

Payment Details Dialog + Imagine Pay Integration  

With this change, the Payment Details dialog will now launch the Imagine Pay API according to which payment is due to be 

collected: 

 If, both Time of Service and PreApproved amounts return the default dialog box will present. 

 If, the Time of Service amount is $0 and the PreApproved payment amount is more than $0, the new PreApproved 

payment only dialog will be displayed.  

 If, the PreApproved payment amount is $0 and the Time of Service is more than $0 the default dialog box will be 

displayed.  

Note that if either of the payment amounts return as $0, the option will be disabled in the dropdown menu: 

 Selecting the No time of service payment toggle will also cause the option to be disabled in the dropdown menu 

 Selecting the No credit card toggle will result in the Preapproved payment only option being disabled in the 

dropdown menu  

 

 

TIME OF SERVICE PAYMENT ONLY OPTION DISABLED IN THE DROPDOWN MENU DUE TO NO TIME OF SERVICE PAYMENT TOGGLE. 



Release Announcement for 4.2023.014 March 31, 2023 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 4 of 5 

Ability to process payments separately  

With the addition of the dropdown menu, PreApproved payments and Time of Service payments can now be split into more 

than one transaction. This provides the capability to use two different payment methods to satisfy potential monies due.  

Furthermore, with the Imagine update, a nominal charge is no longer required to capture credit card information. As a result, 

the new PreApproved payment only dialog has been designed to reflect that change and credit card information can be saved 

within the system for future use.  

 

 

 

The Imagine Pay receipt has been newly updated. The receipt for PreApproved 

Payments will show patient details, credit card details, transaction number and a 

displayed amount of $0.   

 

Setting a PreApproved Payment when ATC is $0  

In the Payment Rules lookup table, within the Edit Default PreApproved Payment Amount dialog, new configuration options 

have been added to include a fixed PreApproved Payment amount, including the option to only add the amount when the 

Default ATC is zero. 

This offers the opportunity to collect monies after the time of service in scenarios where the Amount to Collect has 

potentially been calculated incorrectly or did not return an amount at all.  

 

Configuration Instructions 

System Administrators must complete the following actions to enable this feature:  
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RIS Client 

Changes to SystemConfig Lookup Table 

  NominalChargeForPreApprovedPayment  has been removed from the system configuration table.  

o Due to the Imagine Pay update, a nominal charge will no longer be required to capture the credit card 

information to set a PreApproved Payment 

 

 


