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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2023.020 resolves several issues relating to Insurance Eligibility and Amount To Collect.  

New Features 

No new features were introduced with this release.  

Resolved Issues 

This release resolves the following issues: 

Category Redmine 

# 

Subject 

Scheduling 33390 Resolved an issue that was causing Order B to show a $0 Amount To Collect after 

rescheduling.  

IVT/Precert 33514 Resolved an issue that was causing financial override values to be deleted after 

opening and saving the IVT screen.  

Insurance 

Eligibility 

33700 Resolved an issue where Amount To Collect was incorrectly populated from 

estimated patient responsibility when no payment rules applied. 

Insurance 

Eligibility 

33741 Resolved an issue that was causing the eligibility request to not update when 

selected carrier was not set up to run eligibility.  

 

New Known Limitations 

No new known limitations were identified with this release. 

 

 


