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SUMMARY 

Summary Release Announcement 

This release of ERAD RIS 4.2023.033 resolves an issue creating Provider Portal users, and adds the ability to select 
the desired portal user account type during account creation. 

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Provider Portal 31661 Add User Type Confirmation Step When 
Creating New User in Referring Admin 

This enhancement to Provider Portal User 
Management adds a confirmation step when 
creating a new user.  

 

Refer to the Feature Details section below for configuration and usage information. 

Resolved Issues 
This release resolves the following issues: 

Category Redmine # Subject 

Provider Portal 33750 Resolves a Provider Portal Administration issue where creating a new referring user that was 
previously affiliated with another referring user returns an error. 
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FEATURE DETAILS 

Provider Portal Administration 

Feature #31661 – Add User Type Confirmation Step When Creating New 
User in Referring Admin  

Summary 
This enhancement to Provider Admin User Management adds a workflow step to confirm the user type when 
creating a new user within the Referring Admin Portal. 

Feature Description 
Previously, users were erroneously creating Providers as Staff Users.  

With this change, a new dialog has been added after the Create New User button is selected to clarify their intent: 

 

If STAFF  is selected, the user is directed to the existing Create New User  screen.  

However, if PROVIDER  is selected, the user is prompted to search for an existing provider account before a new 

account can be created: 

 

Known Limitations 
The following significant limitations have been identified and should be communicated to affected users: 

• BUG #33846 

Within the UM Admin Portal, attempting to create an account using the Add button returns an error.  
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Carefully review all Known Limitations identified here and in the release notes 
of all other versions being applied and communicate relevant items to all those 
affected. 

 

Configuration Instructions 
No System Administrator actions are necessary to enable this feature. 

 


