”\eRAn\

eRAD RIS

RELEASE ANNOUNCEMENT

Build 4.2023.033

UPDATED MAY 30, 2023

TABLE OF CONTENTS

SUMMATYY ot veeeeeeoeeosessesssessesssssesssssssssssssssssssssssssssesssl

Summary Release ANNOUNCEMENT .. .vuiteeereoesosesoossoosssossssossssssssssnsssss 2
NEW FRATUIES . ettt eeeeeeeeeeeeosasosossssossssossssesssssosssssssssssssssscsss 2
RESOLVEA IS SUES . ettt eeeeeeeeeeeeeoenencococesososossssesensescsccsscsscssssessss 2

Feature Details................................0000000000000000000003
Provider Portal Administration....eeeeeeeeeeeeeeeeeeeoeeesseeossosoaassnosnsses 3

Feature #31661 — Add User Type Confirmation Step When Creating New User in
Referring AdmiNn. ....ueeeeeeeeeeeeeeesosssssssssssssssssssssssssssssssssannns 3

PUBLICATION HISTORY

Revision Author Description
May 30, 2023 Kevin Brooks, Michelle Mahabir = Commercial release.
/ Hilary Saltmarsh

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission from eRAD.



Release Announcement for 4.2023.033 May 30, 2023

SUMMARY

‘Summary Release Announcement

This release of ERAD RIS 4.2023.033 resolves an issue creating Provider Portal users, and adds the ability to select
the desired portal user account type during account creation.

New Features

This release introduces the following features and enhancements:

Category Redmine # Subject Description
Provider Portal 31661 Add User Type Confirmation Step When This enhancement to Provider Portal User
Creating New User in Referring Admin Management adds a confirmation step when
creating a new user.

Refer to the Feature Details section below for configuration and usage information.

Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject

Provider Portal 33750 Resolves a Provider Portal Administration issue where creating a new referring user that was
previously affiliated with another referring user returns an error.
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FEATURE DETAILS

Provider Portal Administration

Feature #31661 - Add User Type Confirmation Step When Creating New
User in Referring Admin

Summary

This enhancement to Provider Admin User Management adds a workflow step to confirm the user type when
creating a new user within the Referring Admin Portal.

Feature Description
Previously, users were erroneously creating Providers as Staff Users.
With this change, a new dialog has been added after the Create New User button is selected to clarify their intent:

Select the type of user to be created:

PROVIDER OR

If[STAFF|is selected, the user is directed to the existing/Create New User|screen.

However, if PROV IDER|is selected, the user is prompted to search for an existing provider account before a new
account can be created:

Connect Admin > Logout

User Mgt. User Messages @ Sys. Messages Marketing Training Material Img. Retrieval e Sign Upe Account Migration Sys. Cache Info

Please search for the provider the account is being created for:
Search Status Role

Search All v Al ~ SEARCH

Last Name First Name Role User name RIS ID PracticeAffiliation Status

There are currently no rows to display.

Known Limitations
The following significant limitations have been identified and should be communicated to affected users:

e BuG #33846
Within the UM Admin Portal, attempting to create an account using the Add button returns an error.
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of all other versions being applied and communicate relevant items to all those

w Carefully review all Known Limitations Iidentified here and in the release notes
affected.

Configuration Instructions

No System Administrator actions are necessary to enable this feature.
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