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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2023.046 introduces enhancements to the Portal procedure picker. 

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Digital Forms 33815 Display most appropriate answer when 
portals share a Digital Forms question 

This enhancement to the Digital Form Editor 
adds the ability to display the most 
appropriate answer in a digital form when 
the same question appears in both the 
Patient and Referring portals. 

System Config  31704 Additional granularity options for Question 
Details by Portal type 

This enhancement to System Config adds 
additional options to the Question Details and 
allows for separation of configuration 
between Portals. 

System Config  33953 Additional Granularity to Question Details by 
Portal Type (Using in Portal Side) 

This enhancement to System Config adds 
additional options to the Question Details and 
allows for separation of configuration 
between Portals. 

SORTED BY CATEGORY AND REDMINE 

Refer to the FEATURE DETAILS section below for configuration and usage information. 

Resolved Issues 
This release resolves the following issues: 

Category Redmine # Subject 

Digital Forms 34155 Resolved a Digital Forms issue where Portal Call Center only questions were not displaying 
the PortalAdditionalInfoToCall message. 
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FEATURE DETAILS 

Digital Forms 

Feature #33815 – Display most appropriate answer when portals share 
a Digital Forms question 

Summary 
This enhancement to the Digital Form Editor adds the ability to display the most appropriate answer in a digital 
form when the same question appears in both the Patient and Referring portals.  

Background 
Previously, questions created via the Procedure Picker could be used by both the Patient and Referring Portal. A 
referring could create an order for an exam int the Provider Portal and answer one of these questions, and the 
patient viewing the order to schedule in the Patient Portal would see the answer from the referring portal and can 
update it. However, Digital Forms must map to either the Patient Portal or Referring Portal version of the 
question, and do not distinguish which is the most recent answer to the question. 

The recently resolved FEATURE #30297 and BUG #32759 now allows these responses to be viewed and edited in 
digital forms. 

Note that these answers may be different as changes made in one location will not be reflected in the other. 

Feature Description 

Since questions can be answered differently by the referring doctor and the patient, a new read-only Portal 

Question Recent Answer  column has been added to the Digital Form Editor that prioritizes the patient 

response - it will always display the Patient Portal response if one exists, otherwise it will use the Provider Portal 
response. 

 
THE SAME QUESTION MAPPED TO THREE SOURCES. 

Configuration Instructions 
No System Administrator actions are necessary to enable this feature. 
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System Config 

Feature #31704, 33953 – Additional granularity options for Question 
Details by Portal type  

Summary 

This enhancement to System Config adds additional options to the Question Details  and allows for 

separation of configuration between Portals.  

Feature #31704 – Additional granularity options for Question Details by Portal type  

With this change, new sections have been created for each portal within the Procedure Picker  » Edit 

Questions  dialog. This provides the ability to independently update questions with respect to the desired portal 

environment.  

 

Feature #33953 – Additional Granularity to Question Details by Portal Type (Using in 
Portal Side) 
Previously, questions used on the Referring and Patient portals shared the same "question details" section, 
meaning there was no way to independently configure question details on both Portals.  

With this change, there are new options: 

• Both the new Referring Portal  and Patient Portal  sections can be noted as Required , 

• Both the Call us on:  and Display subnote on:   questions now have been updated from a 

Yes/No  radiobuttons to the checkbox states of Yes , No , and Unsure  (which allows combinations such 

as Yes/Unsure ). 

• A Subnote:  phrase can be displayed on checkbox states of Yes , No , and Unsure . 
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• A new Order only on:  option for the Referring Portal limits the ability to schedule.  Note that orders 

created due to the Order only on:  question will be promoted with the Call the Call Center  

prompt in the Patient Portal. 

 

Configuration Instructions 
No System Administrator actions are necessary to enable this feature. 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 


