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SUMMARY

‘Release Announcement

This release of ERAD RIS 4.2023.050 resolves an Insurance Management issue, a Billing issue processing
ImaginePay transactions, and introduces new Insurance Eligibility filtering options.

New Features

This release introduces the following features and enhancements:

Category Redmine # Subject Description
Insurance 33840 Group Name criteria to use the co_insurance | This enhancement to Insurance Eligibility
Eligibility in the plan vs service type section updates Eligibility SQL filters to allow

exclusion of line items based on source and
level values, allowing rules to e.g., exclude
all "service_type" level co-insurances when
performing Amount to Collect calculations.

‘Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject
Billing 33842 Resolved Billing issue where RIS ImaginePay would timeout when processing Void
transactions.
Insurance 33722 Resolved Insurance Management issue to handle scenario where individual plan should be
Management used when the family plan shows a zero total deductible for the year.
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FEATURE DETAILS

Insurance Eligibility

Feature #33840 - Enhance Group Name criteria to use the co_insurance
in the plan vs service type section

Summary

This enhancement to Insurance Eligibility updates Eligibility SQL filters to allow exclusion of line items based on
source and level values, allowing rules to e.g., exclude all "service_type" level co-insurances when performing
Amount to Collect calculations.

Feature Description

With this change, the Eligibility Special Conditions Table "Edit SQL" filters now allow exclusion of line items
based on:

. - values such as "service_type", "plan”
. - values such as "Family", "Individual", "Employee"

e

SQL
[LineltemType like ‘co_ins:%" and Source = ‘service_type' ]

I \

Line tems that will be excluded

@ Exclude Line tem Fag

LinetemContents ~ Linekem Type Source Level Amount LinetemComment ~ CamierCode Memberld InsuranceSequenc: Prin
B co_ins: 0 service_type Individual 0 CAT - PREVENT... |0100demo #33840 1 010

Line tems that will shown

LinetemContents ~ Linekem Type Source Level Amount LinetemComment ~ CamierCode Memberld Insurance Sequenc
» Deductible : 288... |plan Family 288384 BENEFIT DOES ... | 0100demo #33340 1 C

{ "amount": "30... |Deductible : 300... |plan Family 3000.0 BENEFIT DOES ... |0100demo #33840 1 {

{ "amourt": "48... plan Famity AMOUNTS APP... |0100demo #33840 1 C

This allows flexibility when creating eligibility special conditions selection criteria e.g., support for including all
co_insurance that exists at the p Lan level or to exclude all the co_insurance that existsinthe service_type
section, while also supporting combining with other criteria such as the Group Name.

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission of eRAD. Page 3 of 5



Release Announcement for 4.2023.050 July 6, 2023

a5l Edit SQL Matching String - [m] X
saL
PlanName like *%Open Access%' and Linetem Type like ‘co_ins%' and Source like ‘service_type' and LinetemComment not like *%Does apphyf%’ a

LinetemContents  LinetemType Source Level Amount LineltemComment CanierCode Memberid Insurance Se

co_ins: 0 i CAT - PREVENTIVE COLON... | 0100demo

Line 2ems that will shown
T LinekemContents  LinetemType _ Source Level ‘Amount LinekemComment CanerCode Mermberl
» Deductible : 288... |plan Family 288384 BENEFIT DOES APPLY TO MEMBER'S OUT-OF-... |0100demo #33840
{ "amourt”: *30... | Deductble : 300... |plan Famiy |3000.0 BENEFIT DOES APPLY TO MEMBER'S OUT-OF-... | 0100demo #33840
|l "o it VAR nlan Famiu AMNIINTS APPI Y TN RNTH INNNETWNRK ANN NMNNHama HIWAN

Configuration Instructions

No System Administrator actions are necessary to enable this feature; however, optional configuration is
available:

RIS Client
Changes to EligibilitySpecialCondition Lookup Table Settings

e Update rules as desired by modifying the Matching String|logicviathe dialog to add
additional Source and Level criteria.
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Code Stream

The following source code branches have been merged into this release:

4.2023.041 —)|4.2023.041.Q.1]
Y

4.2023.042
Y

4.2023.043 4.2023.043.(}.1]
Y

4.2023.044

Y

| 4.2023.045 ]—)I 4.2023.046 }lﬂll 4.2023.049 ]—) 4.2023.050

0000

Current release

Previously released software

Rapid release

Internal test release

Recalled release
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