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SUMMARY

Release Announcement

This release of ERAD RIS 4.2023.060 resolves several Insurance Management issues.

Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject

Insurance 34310 Resolved Insurance Management issue where patient insurance information was lost when
Management scheduling an order.

Insurance 34319 Resolved Insurance Management issue where viewing or associating an insurance card
Management intermittently returned an error.

‘New Known Limitations

The following new Known Limitations were identified with this release:

. BuG #34337 - AFTER RE-PROCESS ELIGIBILITY THE WL WARNING FLAG ICON DOES NOT DISPLAY AND IMPACTS NEXT
ATTEMPT TO RE-PROCESS ELIGIBILITY

o Issue: When re-processing eligibility for carriers that do not go thru Availity, the worklist
Warning Flag icon does not display and prevents further attempts to re-process eligibility. This
issue does not happen with Availity based carriers.

o Impact: RIS will indicate "There are no items matching the specified criteria." and the shield will
no longer appear on the worklist. Note: This issue does not happen with Availity based carriers.

o Workaround: By opening the order in View/Edit and re-saving, the shield will reappear and
reprocessing will work as normal.
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VERSION DETAILS

Code Stream

The following source code branches have been merged into this release:

[ 4.2023.052 ]—b[d.EDES.GSE.G. 1]

4.2023.053

|

4.2023.054

'

4.2023.055
4 '
4.2023.056 —b[d.EDES.l}SE.UJ]

¥
4.2023.057
l . Current release
4.2023.058
Previously released software
Fapid release
4 2023.059
l . Internal test release
4.2023.060 ] Fecalled release
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