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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2024.004 introduces new management reports for database performance and resolves 

performance issues including scheduling slowness. 

New Features 

This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Database 33659 New database performance monitoring 
tools and management reports 

This enhancement to Database updates the 
database performance metrics being 
gathered and introduces three new 
Managements Reports. 

Scheduling 33400 Capture telemetry for appointment search 
time 

This enhancement to Scheduling updates 
web service logging when performing an 
appointment search to capture both the 
search and display time. 

SORTED BY CATEGORY AND REDMINE 

Refer to the FEATURE DETAILS section below for configuration and usage information. 

Resolved Issues 

This release resolves the following issues: 

Category Redmine # Subject 

DB 34378 Resolved DB issue that was causing timeouts to occur when attempting to view scanned 
documents within the personnel lookup.  

Scheduling 34956 Resolved Scheduling issue where slowness was being observed when attempting to use 
type ahead in the procedure picker field.  

Worklists 33658 Enhanced Database performance when preparing Mammo Recall Categories for worklists. 

SORTED BY CATEGORY AND REDMINE 
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FEATURE DETAILS 

Database 

Feature # 33659 - New database performance monitoring tools and 

management reports 

Summary 

This enhancement to Database updates the database performance metrics being gathered and introduces three new 

Managements Reports. 

Feature Description 

Three new reports have been added to the Management Reports/Maintenance  folder: 

1. RIS Database Performance Stats 

2. RIS Screen Load Times 

3. RIS Screen Save Times 

Additionally, metrics are now available to identify which service calls are keeping the server busy. 

RIS Database Performance Stats 

This management report shows selected information from the DB section of ris_diag.c_showoveralstats: 
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SAMPLE REPORT. 

Note that Ris_diag.c_showoveralstats has been updated to take an optional parameter, resultFilter to limit the result 

sets.   

Prior to this change, the stored procedure returned 4 sections: a system summary, a database statistics section, a 

section on general ris statistics.   

With this change, the resultFilter parameter accepts the values All , Summary , DB , and RIS .  If a value isn’t 

specified, all sections will be returned. If Summary , DB , or RIS  is specified only that section is returned.   

RIS Screen Load & Save Times 

Management Reports were created to show the screen load and screen save times.  
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SAMPLE REPORT. RIS SCREEN LOAD TIMES PROVIDES A SIMILAR VIEW. 

Each night, screen load data and other performance data is moved into an aggregate type table that is maintained for a 

longer period of time. Ris_diag.c_CapureRISEventData runs each night and gathers performance information and 

moves it to ris_diag.c_ris_event_data.  

Previously all screen loads were being aggregated together. These are now grouped by screen name. As this increases 

the number of rows being saved, the reporting interval has been reduced from 5 minutes to 15 minutes. 

Top Database Calls Metrics 

Additionally, a new database stored procedure ris_diag.c_ShowTopCalls  was added to show which service 

calls are consuming the most CPU time. This data is useful for comparing one customer’s database to another, or for 

identifying performance tuning opportunities.   

For example, the following sample output shows GetEligibilityByKeys  consumed 2800 minutes of server 

time in a day, while the next highest service call, GetPatientBalance , consumed 1500 minutes: 

 

SAMPLE REPORT. 

Configuration Instructions 

No System Administrator actions are necessary to enable this feature, however Service Team assistance is required 

for some actions. 

Scheduling 

Feature #33400 – Capture telemetry for appointment search time 

Summary 

This enhancement to Scheduling updates web service logging when performing an appointment search to capture 

both the search and display time. 
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Feature Description 

With this change, when scheduling an appointment and the appointment Search  button is clicked, RIS will first 

capture and log the elapsed time for the Web Service to return results, e.g.: 

10:31:34.123 AM  # AppointmentSearch.GenerateResults took 83 ms (main) 

Secondly, RIS will now also log the elapsed time to update the UI with the results, e.g.: 

10:31:34.036 AM  DataStore AppointmentSearch - 11512211 (115) 

This additional metric allows better monitoring of UI performance. 

Configuration Instructions 

No System Administrator actions are necessary to enable this feature. 
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VERSION DETAILS 

Code Stream 

The following source code branches have been merged into this release: 

 

 


