r\eRADm

eRAD RIS

RELEASE ANNOUNCEMENT

Build 4.2024.004

UPDATED JANUARY 11, 2024

TABLE OF CONTENTS

SUMMATY ¢t e ot e eoseeesosesosesssessssssssssssssssssssssssssssssssss

Release ANNOUNCEMENT ¢ v vt eeeeeeeeeeeeeeeoeeseooscoessescsnsssscsscsscsssssses
NEeW FRATUTES ¢t ittt teeeeeeooooocesoccsssssoscsosossosossossssssssssssssssssscssss

RESOIVEA IS SUES ¢ vttt veeeoeeeceoeeoescescessessessessescsnssscssesssnsensaes

FEAtUIre Details toeeeeeeeeeeeeeeosssecoesosssssssessssssssssssssss

Database

Feature # 33659 - New database performance monitoring tools and management

PO S ¢ttt tiit it teeneeeeoeeeoeeeesseessosnssosssssnssensssenscsnssonnses
Scheduling

Feature #33400 — Capture telemetry for appointment search time ............

VerSion Details .oeeeeeeeeeeeosoeoseeosesesosesssssssssscssesssssss

Code SErEaM . e eeeeeeeeeeeeeeeeeeeesososososesosssesssesesessassscnscnsnsncsss

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission from eRAD.



Release Announcement for 4.2024.004

PUBLICATION HISTORY

January 11, 2024

Revision

Author

Description

January 11, 2024

Kevin Brooks, Michelle Mahabir

/ Hilary Saltmarsh

=  Commercial release.

No part of this material may be published, reproduced, stored in a retrieval system,

or transmitted in any form or by any means without the prior written permission of eRAD.

Page 2 of 8




Release Announcement for 4.2024.004 January 11, 2024

SUMMARY

‘Release Announcement

This release of ERAD RIS 4.2024.004 introduces new management reports for database performance and resolves
performance issues including scheduling slowness.

‘New Features

This release introduces the following features and enhancements:

Category Redmine # Subject Description
Database 33659 New database performance monitoring This enhancement to Database updates the
tools and management reports database performance metrics being

gathered and introduces three new
Managements Reports.

Scheduling 33400 Capture telemetry for appointment search This enhancement to Scheduling updates
time web service logging when performing an

appointment search to capture both the

search and display time.

SORTED BY CATEGORY AND REDMINE

Refer to the FEATURE DETAILS section below for configuration and usage information.

Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject

DB 34378 Resolved DB issue that was causing timeouts to occur when attempting to view scanned
documents within the personnel lookup.

Scheduling 34956 Resolved Scheduling issue where slowness was being observed when attempting to use
type ahead in the procedure picker field.

Worklists 33658 Enhanced Database performance when preparing Mammo Recall Categories for worklists.

SORTED BY CATEGORY AND REDMINE
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FEATURE DETAILS

Database

Feature # 33659 - New database performance monitoring tools and
management reports

Summary

This enhancement to Database updates the database performance metrics being gathered and introduces three new
Managements Reports.

Feature Description

Three new reports have been added to the Management Reports/Maintenancelfolder:

1. RIS Database Performance Stats
2. RIS Screen Load Times
3. RIS Screen Save Times

Additionally, metrics are now available to identify which service calls are keeping the server busy.

RIS Database Performance Stats

This management report shows selected information from the DB section of ris_diag.c_showoveralstats:

No part of this material may be published, reproduced, stored in a retrieval system,
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RIS Database Performance Stats
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SAMPLE REPORT.

Note that Ris_diag.c_showoveralstats has been updated to take an optional parameter, resultFilter to limit the result
sets.

Prior to this change, the stored procedure returned 4 sections: a system summary, a database statistics section, a
section on general ris statistics.

With this change, the resultFilter parameter accepts the values tAl 1:, tS ummar y:, tD B:, and tR I S If a value isn’t

specified, all sections will be returned. If Summary, tD B:, or RIS is specified only that section is returned.

RIS Screen Load & Save Times

Management Reports were created to show the screen load and screen save times.

No part of this material may be published, reproduced, stored in a retrieval system,
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RIS Screen Save Times

Screen Capture Date N - Avg (ms) [0<1] [1<2] [2<5] [5<10] [10+]
Registration 8/1/2023 16 141,194 0.0% 0.0% 12.5% 12.5% 75.0%
ScheduleOrder 8/1/2023 2 36,645 0.0% 0.0% 0.0% 0.0% 100.0%
Total 18 88,920 0.0% 0.0% 6.3% 6.3% 87.5%

SAMPLE REPORT. RIS SCREEN LOAD TIMES PROVIDES A SIMILAR VIEW.

Each night, screen load data and other performance data is moved into an aggregate type table that is maintained for a
longer period of time. Ris_diag.c_CapureRISEventData runs each night and gathers performance information and
moves it to ris_diag.c_ris_event_data.

Previously all screen loads were being aggregated together. These are now grouped by screen name. As this increases
the number of rows being saved, the reporting interval has been reduced from 5 minutes to 15 minutes.

Top Database Calls Metrics

Additionally, a new database stored procedure|ris_diag.c_ShowTopCalls|wasadded to show which service
calls are consuming the most CPU time. This data is useful for comparing one customer’s database to another, or for
identifying performance tuning opportunities.

For example, the following sample output showsGetELligibilityByKeys|consumed 2800 minutes of server
time in a day, while the next highest service call, GetPatientBalancel consumed 1500 minutes:

method_name total_minutes  total_calls
| GetEligibilityByKeys : 2808 197300
GetPatientBalance 1542 484511
GetPersonnelByKeys 897 448808
UpdateStudyData 610 92237
GetWL2 TechFilteredWWL 540 1602708
GetWL2 ReceptionWL 511 1768556
AppointmentSearch 465 50791
GetRelevantPriors 410 85605
GetBinaryStudyDataBykKey 3z 403520
UpdateMultipleStudyData 308 51184
GetLookupDataSet 297 613528
IzsResourceSchedulingEnabled 223 97312
GetPatientFolderWithAudit 197 204741
GetWL2:IVTWL 189 85732
GetWL2 PendingDictationByUserWWL 183 313286

SAMPLE REPORT.

Configuration Instructions

No System Administrator actions are necessary to enable this feature, however Service Team assistance is required
for some actions.

Scheduling

Feature #33400 — Capture telemetry for appointment search time

Summary

This enhancement to Scheduling updates web service logging when performing an appointment search to capture
both the search and display time.
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Feature Description

With this change, when scheduling an appointment and the appointment button is clicked, RIS will first
capture and log the elapsed time for the Web Service to return results, e.g.:

10:31:34.123 AM # AppointmentSearch.GenerateResults took 83 ms (main)

Secondly, RIS will now also log the elapsed time to update the Ul with the results, e.g.:

10:31:34.036 AM DataStore AppointmentSearch - 11512211 (115)
This additional metric allows better monitoring of Ul performance.

Configuration Instructions

No System Administrator actions are necessary to enable this feature.
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VERSION DETAILS

‘Code Stream

The following source code branches have been merged into this release:

4.2023.104 Latest commercialized release
Yy Story release
4.2023.105

Hotfix release

L

Rapid release
4.2023.106 —)|4.2023.1DE5.0.1]—D|4.2023.108.0.2|

Internal test release
Y
42023107 Recalled relzase
—
k4
42024 001
r——t
y. J

4.2024.002

il

I“

4.2024.003

4.2024.004
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