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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2024.046 addresses some elements the issue identified in ERAD RIS SERVICE BULLETIN 

20240415 - DIGITAL FORMS DATA MISMATCH by disabling the functionality introduced by FEATURE #30385 – 

DYNAMICALLY REFRESH DIGITAL FORMS WHEN PATIENT/VISIT/ORDER/STUDY VALUES ARE UPDATED for non-patient-level data. 

 

Caution - This interim solution does not fully address the issues identified in 
the Service Bulletin. 

A full resolution to this issue is anticipated with the resolution of BUG #35416 - 

DATA MISMATCH DUE TO COPYING OF DATA FROM RIS UI TO DIGITAL FORMS in a future 
release. 

Resolved Issues 
This release resolves the following issues: 

Category Redmine # Subject 

Digital Forms 35415 Addresses Digital Forms issue where information was being duplicated over multiple Digital 
Forms. 

With this change, the functionality introduced by FEATURE #30385 – DYNAMICALLY REFRESH 

DIGITAL FORMS WHEN PATIENT/VISIT/ORDER/STUDY VALUES ARE UPDATED has been disabled 
for non-patient-level data. 

New Known Limitations 
The following significant limitations have been identified and should be communicated to affected users: 

• BUG #35436- FOLLOW UP QUESTION ANSWERS TO NO/UNSURE ANSWERS ARE NOT BEING SAVED WHEN PORTAL 

QUESTIONS ARE MAPPED TO DF IN THE PROCEDURE PICKER LOOKUP 
o Issue: When portal questions are mapped directly to a digital form, and a question is answered 

as "No or Unsure", values for any associated follow-up questions are not saved when scheduling 
the study. 

o Impact: When the issue occurs, viewing the study in RIS will display the values for follow-up 
questions on the Connect Portal tab as expected but they are not populated on the digital form. 
Affects both Patient Portal and Provider Portal. 

o Workaround: No known workaround. 

A resolution to the above issues is anticipated in a future release with the resolution of: 

• BUG #35416 - DATA MISMATCH DUE TO COPYING OF DATA FROM RIS UI TO DIGITAL FORMS  

The following additional limitations have been identified and will be resolved in a future release: 

• BUG #35435 - TWO-WAY MAPPED DIGITAL FORM QUESTIONS BEHAVING DIFFERENTLY WHEN SAVED WITH OR WITHOUT STUDY 

STATUS CHANGE 
o Issue: If a data change in the RIS UI occurs, it is not saved to both RIS and the Data Form as 

expected if saved by clicking the "Save" button. 
o Impact: When the issue occurs, the original digital form answer is both retained and copied back 

to the UI field in RIS, overwriting the previous value. Note this issue predates the changes in this 
release. 

o Workaround: If the data change in the RIS UI is saved along with a status change, then the new 
answer will be copied to the digital form (replacing the original answer) as expected. 

For clarity, the following save behavior was verified: 



Release Announcement for 4.2024.046 April 16, 2024 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 3 of 4 

• EXPECTED BEHAVIOR BY DESIGN (FROM #35415) 

When Portal questions are mapped to Digital Form questions via the procedure picker, and a study is 
created in either the patient or provider portal, the answers are saved to the form as expected, without the 
user having to open the study in RIS. 

However, if Digital Form questions are mapped to pull Portal question answers, users must click the 
Digital Form tab to ensure all values are saved as expected (this behavior is unchanged from previous 
releases). 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 

 


