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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2024.059 introduces a System Config enhancement that allows the Web Viewer to be 

set as the Default Image Viewer for new Referring Portal accounts and merges the content of release ERAD RIS 

4.2024.056.0.1 (adds a service-only feature with new hosting options for Online Registration application but has 
no customer-facing changes) into this version. 

Refer to the previously released ERAD RIS CUSTOMER RELEASE NOTES for details of these changes. 

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

System Config 34747 Ability to set Web Viewer as the Default 
Image Viewer 

This enhancement to System Config adds the 
ability to set Web Viewer as a Default Image 
Viewer for Referring Portal accounts.  

SORTED BY CATEGORY AND REDMINE 

Refer to the FEATURE DETAILS section below for configuration and usage information. 
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FEATURE DETAILS 

System Config  

Feature #34737 – Ability to set Web Viewer as the Default Image Viewer 

Summary 
This enhancement to System Config adds the ability to set Web Viewer as the Default Image Viewer for Referring 
Portal accounts.  

Background 

Previously, the Full Viewer was the only option available as a default viewer when creating new Referring Portal 
accounts.  

Feature Description 

With this change, a new RPDefaultViewer  appconfig setting adds the capability to set the user’s default viewer 

to either the Full Viewer or the Web Viewer.  

This appconfig can be overridden at the practice level, however, in instances where the practice level configuration 
is null, the system will default to the appconfig with the value of FullViewer or configured value.   

 
DEFAULT VIEWER FIELD IN ADMIN PORTAL 

Configuration Instructions 
No System Administrator actions are necessary to enable this feature; however, optional configuration is 
available: 

Portals 

Changes to applicationsettings.config  

• Set RPDefaultViewer  configuration to desired default image viewer. 

• Setting can be overridden at the Practice level. 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 
 


