
No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission from eRAD. 

 

eRAD RIS 

RELEASE ANNOUNCEMENT 

Hotfix 4.2024.060.2 

 

UPDATED MAY 16, 2024 

 

 

 

 

TABLE OF CONTENTS 

Summary ............................................................. 2 

Release Announcement........................................................ 2 

New Features................................................................ 2 

Feature Details ..................................................... 3 

Insurance Eligibility.......................................................... 3 

Feature #35500- Implementation of Provider Pin in Eligibility Request....... 3 

Version Details ..................................................... 4 

Code Stream................................................................. 4 

 

PUBLICATION HISTORY 

Revision Author Description 

May 16, 2024 Kevin Brooks, Michelle Mahabir 

/ Hilary Saltmarsh 

▪ Commercial release. 

 

 



Release Announcement for 4.2024.060.2 May 16, 2024 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 2 of 4 

SUMMARY 

Release Announcement 

This hotifx of ERAD RIS 4.2024.060.2 updates the insurance eligibility request but has no customer-facing 
changes.  

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Insurance 
Eligibility 

35500 Implementation of Provider Pin in eligibility 
request 

This enhancement to Insurance Eligibility 
implements sending a Provider Pin with the 
eligibility request to bring back an eligibility 
return.  

SORTED BY CATEGORY AND REDMINE 

Refer to the FEATURE DETAILS section below for configuration and usage information. 
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FEATURE DETAILS 

Insurance Eligibility 

Feature #35500- Implementation of Provider Pin in Eligibility Request  

Summary 
This enhancement to Insurance Eligibility implements sending a Provider Pin with the eligibility request to bring 
back an eligibility return.  

Background 

The Medi-Cal insurance provider now requires a Provider Pin to be transmitted with the eligibility request in 
order to receive eligibility benefits.  

Feature Description 
With these changes, the Provider Pin value within the Eligible Config table will be added to the REF 04 segment of 
the Eligibility Request (270).  

To confirm the Provider Pin was included in the eligibility request, the URL Part B  column within the Dataset 

visualizer can be referenced.  

 
DATASET VISUALIZER, URL PART B COLUMN.  

Configuration Instructions 
System Administrators must complete the following actions to enable this feature: 

• Ensure Carrier code has a configured Payer ID within the Carrier table.  
o The system will reference the Payer ID associated with the Carrier code, therefore, all rules 

configured to the Payer ID will be applied to all associated carriers.  

Configure a Practice, Carrier Code, Provider Pin and all other required fields in the Eligible Config table 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 

 

 

WARNING: The functionality of this release has not yet been merged forward 
into any other release. 

Please carefully review the code stream diagram of any future releases before 
deploying to ensure that the functionality of this release will not be lost when 
upgrading. 

 


