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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2024.078  introduces better handling of Digital Forms within the Patient Portal and 
resolves Insurance Management, System performance and Scanning related issues.  

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Patient Portal 35226 Display message when loading online forms 
in Patient Portal 

This enhancement to Patient Portal provides 
updated handling and presentation of Digital 
Forms.  

SORTED BY CATEGORY AND REDMINE 

Refer to the FEATURE DETAILS section below for configuration and usage information. 

Resolved Issues 
This release resolves the following issues: 

Category Redmine # Subject 

Insurance 
Management 

35293 Resolved Insurance Management issue which impeded the printing of insurance forms 
following modifications to insurance data.   

Patient Folder 35307 Resolved Patient Folder issue where changing the Order Type on multiple orders returned an 
error.  

Performance 35380 Resolved Performance issue which caused memory leak errors when retrieving attachments.  

Scanning 35378 Resolved Scanning issue where opening documents resulted in previously scanned 
documents being removed from the Attachment list.  

System 34446 Updates System performance for appointment search times within the Patient and Referring 
portals.  

SORTED BY CATEGORY AND REDMINE 
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FEATURE DETAILS 

Patient Portal 

Feature #35226 – Display message when loading online forms in 
Patient Portal 

Summary 
This enhancement to Patient Portal provides updated handling and presentation of Digital Forms.  

Background 

Previously, digital forms were not being presented automatically when ORFEvaluatePendingDFsBySqlJob  

(which causes digital forms logic to be evaluated via a job) was enabled, requiring users to either refresh the 
screen or switch to another tab and back to force the digital forms to appear. 

Feature Description 
With this change, RIS will check the jobs that evaluate pending questions every 10 seconds while loading 

appointment details. If a job has not completed, a message (customizable via PPOnlineLoadFormsText ) will 

be displayed to the user indicating that the system is currently evaluating online forms.  

Once the job has been executed successfully, the online form will be displayed. 

Configuration Instructions 
No System Administrator actions are necessary to enable this feature. 

RIS Client 

Changes to ParagraphConfig Lookup Table 

• Optionally, adjust the text of the new PPOnlineLoadFormsText . 

Setting Default Purpose 

PPOnlineLoadFormsText Evaluating pending or completed 
online forms to review. 

Message to display to the patient when evaluating 
online forms by checking SQL job. Added in #35226. 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 
 


