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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2024.087 introduces an Insurance AI update which allows for Image Recognition on 
previously scanned insurance cards.  

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Insurance AI 35437 Image Recognition for existing scanned 
insurance cards 

This enhancement to Insurance AI adds the 
ability to perform Image Recognition on 
existing insurance cards to automatically 
update the information in the Managed 
Policies grid.   

SORTED BY CATEGORY AND REDMINE 

Refer to the FEATURE DETAILS section below for configuration and usage information. 
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FEATURE DETAILS 

Insurance AI  

Feature #35437 – Image Recognition for Existing Scanned Insurance 
Cards 

Summary 
This enhancement to Insurance AI adds the ability to perform Image Recognition on existing insurance cards to 
automatically update the information in the Managed Policies grid.  

Background 

Previously, RIS utilized image recognition data for newly added insurance cards but did not have the capability to 
perform image recognition on previously scanned insurance cards. This required users to manually review and 
confirm information for established patients not presenting an insurance card during their visit.  

Feature Description 

With this change, when ImageRecognitionInsuranceCardPriorDaysCutOff  is configured, the system 

will look for previously scanned insurance cards and automatically update the information in the Managed 
Policies Grid .  

 

 

Note this feature must be disabled when Historical Carrier 
Selection  is enabled as to not override that functionality. 

Configuration Instructions 
System Administrators must complete the following actions to enable this feature: 

RIS Client 

Changes to SystemConfig Lookup Table 

• Configure ImageRecognitionInsuranceCardPriorDaysCutOff  for your installation. 

o Confirm Historical Carrier Selection  is disabled to use this feature. 

o The default value leaves existing system behavior unchanged. 

The following related settings were added or updated: 

Setting Default Purpose 

ImageRecognitionInsuranceCardPriorDaysCutoff Value=Days as Integer, Set to [-1] 
to disable, Default=[-1] 

Number of days back that RIS will 
look for prior insurance card to use 
for default carrier selection based on 
Image Recognition. Disable when 
using Historical Carrier Selection 
functionality. Updated by #35437 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 
 


