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SUMMARY

‘Release Announcement

This release of ERAD RIS 4.2025.021 updates an Insurance Management tracking issue and merges the content of
ERAD RIS 4.2025.020.1 (merged the content of eRAD RIS 4.2025.018.0.1).

Refer to the previously released eRAD RIS CUSTOMER RELEASE NOTES for details of these changes.

Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject

Insurance 36645 Updates Insurance Management to track all payer connection attempts, enabling improved
Management accuracy in reporting for analytical purposes.

SORTED BY CATEGORY AND REDMINE

New Known Limitations

The following new Known Limitations were identified with this release:

o IDENTIFIED BEHAVIOR (FROM #36767) - INSURANCE DISCOVERY REPORTING
o Issue: The insurance discovery workflow is erroneously initiating connections with 21 payers,
despite being configured for a designated subset at the practice level.
o Impact: An error message is displaying via the eligibility shield stating the eligibility has failed.
o Workaround: Configure the TopN to run at the site level only.
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VERSION DETAILS

Code Stream

The following source code branches have been merged into this release:
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