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Release Announcement for 4.2025.039 July 26, 2025

SUMMARY

’Release Announcement

This release of ERAD RIS 4.2025.039 resolves several Insurance Eligibility issues including responses that
displayed incorrect denial messages and issues with reoccurring parsing errors.

’Resolved Issues

This release resolves the following issues:

Category Redmine # | Subject

Insurance 36539 Resolved Insurance Eligibility issue where eligibility responses for Jai Medical and Loomis
Eligibility payers displayed incorrect denial messages and outdated policy details.

Insurance 36562 Resolved Insurance Eligibility issue where an incorrect middle initial was being added to the
Eligibility patient's name in eligibility responses.

Insurance 36612 Resolved Insurance Eligibility issue caused recurring parsing errors within the AZ production
Eligibility system.

Insurance 37206 Resolved Insurance Eligibility issue that triggered incorrect carrier warning messages via the
Eligibility eligibility shield.

SORTED BY CATEGORY AND REDMINE
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VERSION DETAILS

Code Stream
The following source code branches have been merged into this release:
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