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SUMMARY  

Release Announcement  
This rapid release of 

This release of ERAD  RIS  4.2026.004  introduces a Patient Portal enhancement that provides patients with the 
ability to self-schedule multiple visits in a single step. 

New Features  
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Patient Portal 35146 Multi- Visit Self-Scheduling via Patient Portal This enhancement to Patient Portal will 
provide patients with the ability to self-
schedule multiple visits through the Patient 

Portal. 

Refer to the F EATURE DETAILS  section below for configuration and usage information. 

Resolved Issues  
This release resolves the following issues: 

Category Redmine # Subject 

Patient WF: 
Portal Pass 

Icode 

37758 Resolves Patient WF: Portal Pass Icode issue where rescheduling a Procedure Plan Exam via 
Icode returned an error. 
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FEATURE DETAILS  

Patient Portal  

Feature #35146 –  Multi - Visit Self - Scheduling via Patient Portal  

Summary  
This enhancement to Patient Portal provides patients with the ability to self-schedule multiple visits through the 
Patient Portal in a single step. 

Background 

Previously, the Patient Portal only allowed patients to self-schedule exams if they were associated with the same 
order. When multiple orders needed to be scheduled, patients were required to complete the scheduling workflow 
separately for each order. The process was time-consuming and created a less efficient user experience that 
discouraged patients from self-scheduling. 

Feature Description  
With these changes, the patient will have the ability to schedule multiple exams within the Patient Portal even if 
they are not associated with the same order creating a more efficient workflow.  

If a patient has multiple ordered exams, a dialog will now display listing all ordered studies when users select 
MAKE AN APPOINTMENT : 

 

If multiple exams are associated with an order, all exams will be auto-selected by default.  

Note, this dialog will not display if the patient does not have more than one unscheduled ordered exam.  

Schedule Something Else  
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If the patient does not see the exam they want to schedule, they have the option to select the Schedule 
Something Else  link that will direct the patient to the procedure picker where they can manually choose the 

exam.  

 

Note that this option can be disabled via a new MultiOrderNewScheduleEnabled  configuration setting. 

Exams That Cannot Be Scheduled via the Portal  

Some exams ordered for the patient cannot be scheduled through the Portal - for example if the requested 
procedure is not available at the site. In these situations, these exams will be unavailable for selection, and a 
configurable warning message will be displayed in red text: 

  
THE ORDERED EXAM CHECKBOX WILL IS DISABLED FOR EXAMS THAT CANNOT BE SCHEDULED VIA THE P ORTAL . 

Insurance  Selection with Multiple Exams  

When multiple exams are being scheduled, a new Insurance  tab provides the patient the ability to select more 

than one billing method if needed: 

 

If toggle is unchecked, the patient will have the ability to enter a different billing method per exam: 



Release Announcement for 4.2026.004 February 9, 2026 

No part of this material may be published, reproduced, stored in a retrieval system,  
or transmitted in any form or by any means without the prior written permission of eRAD. Page 5 of 9 

 

However, if the, Apply this insurance to all orders without specified insurance 
information.  checkbox is checked, the defaulted insurance on the first exam will be applied to all other exams 

if they do not have insurance specified.  

 

Exam Review  

The Exam  tab first allows users to confirm or adjust procedure selections: 
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The next step on the Exam  tab is to review details starting with the Reason for exam: 
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Below reason for exam details, pre-screening questions are presented. 

When pre-screening answers have been previously entered but differ across orders being scheduled, the patient 
will be given the opportunity to review the conflicting answers and provide a single response: 

 
USERS ARE PROMPTED TO PROVIDE A SINGLE RESPONSE TO SCREENING QUESTIONS . 

Completing the Workflow 

After the Exam  tab is completed, the patient proceeds through the workflow's Review , Schedule , and 

Confirm  tabs.  

 

Service Team Upgrade Instructions  
The Service Team must complete the following actions to deploy this feature: 

Portals  
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See also CHANGES TO PARAGRAPH CONFIG L OOKUP TABLE . 

Changes to applicationsettings.config  

Configure MultiOrderNewScheduleEnabled  to TRUE  to display the Schedule Something Else  

link via the pop-up dialog.  

• Default is TRUE . When FALSE , the link will not be displayed on the dialog.  

Configuration Instructions  
System Administrators must complete the following actions to enable this feature and Service Team assistance is 
required for some actions: 

RIS Client  

Changes to ParagraphConfig Lookup Table  

The following settings were added: 

Setting Default 

PPMulitpleOrdersApplyInsuranceForOrdersNotSpecified Apply this insurance to all orders without insurance information 

PPMultipleOTSPopUpAlertMessage Please uncheck exams that cannot be scheduled.  

PPMultipleOTSPopUpCallCenterMessage This exam cannot be scheduled in the Patient Portal, please call the 
site to schedule.  

PPMultipleOTSPopUpInsuranceAlertMessage Due to different payment methods, this exam will have to be 
scheduled separately. Alternatively, please call to schedule.  

PPMultipleOTSPopUpNewOrder Please select the exams you are ready to schedule.  

PPMultipleOTSPopUpProviderAlertMessage Due to different Ordering Providers, this exam will have to be 
scheduled separately. Alternatively, please call to schedule. 

PPMultipleOTSPopUpTitle Please select the exams you are ready to schedule.  

Changes to SystemConfig Lookup Table  

• Enable this feature by setting PPAllowMultipleOrdersToBeSchedule  to True   

The following related settings were added or updated: 

Setting Default Purpose 

PPAllowMultipleOrdersToBeScheduled Value=Boolean, Default=[False] When True, the Patient Portal allows multiple 
order scheduling. Supports practice level 
override. Updated by #35146 
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VERSION DETAILS  

Code Stream  
The following source code branches have been merged into this release: 

 

 

WARNING: The functionality of some previous releases has not yet been 
merged forward into this release. 

Please carefully review the code stream diagram before deploying to ensure 
that no functionality is lost when upgrading. 

 


