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Release Announcement for 4.2026.004

SUMMARY

February 9, 2026

Release Announcement

This rapid release of

This release of ERAD RIS 4.2026.004 introduces a Patient Portal enhancement that provides patients with the
ability to self-schedule multiple visits in a single step.

New Features

This release introduces the following features and enhancements:

Category Redmine #

Subject

Description

Patient Portal 35146

Multi-Visit Self-Scheduling via Patient Portal

This enhancement to Patient Portal will
provide patients with the ability to self-
schedule multiple visits through the Patient
Portal.

Refer to the FEATURE DETAILS section below for configuration and usage information.

Resolved Issues

This release resolves the following issues:

Category Redmine #

Subject

Patient WF: 37758
Portal Pass
Icode

Resolves Patient WF: Portal Pass Icode issue where rescheduling a Procedure Plan Exam via

Icode returned an error.
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Release Announcement for 4.2026.004 February 9, 2026

FEATURE DETAILS

Patient Portal

‘Feature #35146 - Multi-Visit Self-Scheduling via Patient Portal

Summary

This enhancement to Patient Portal provides patients with the ability to self-schedule multiple visits through the
Patient Portal in a single step.

Background

Previously, the Patient Portal only allowed patients to self-schedule exams if they were associated with the same
order. When multiple orders needed to be scheduled, patients were required to complete the scheduling workflow
separately for each order. The process was time-consuming and created a less efficient user experience that
discouraged patients from self-scheduling.

Feature Description

With these changes, the patient will have the ability to schedule multiple exams within the Patient Portal even if
they are not associated with the same order creating a more efficient workflow.

If a patient has multiple ordered exams, a dialog will now display listing all ordered studies when users select
MAKE AN APPOINTMENT

Please select the exams you are ready to schedule:
Provider
Exam Description Name Requested Date
MA DIGITAL MAMMO CB DIAG UNI & US Barl Friday, February 6

BREAST-LEFT Mahmud 2026 | 4:00 AM

% CT Chest and Abdomen with Contrast Barl, Friday, February 6
3 Mahmud 2026 | 4:00 AM

CT Abdomen W & Pelvis W & CTA Chest W/Wo Barl Thursday, February
This &xam cannot be scheduled In the Patient Mahmud 5, 2026 | 4:00 AM
Portal, please call the site to schedule

CT Abdomen W & Pelvis W & CTA Chest W/Wo-  Barl, Thursday, February

BILATERALICT Plan|XR SCOLIOSIS STND 2 Mahmud 5, 2026 | 4:00 AM
VWiauickier

Not seeing the exam you need listed? Schedule Samething Else

If multiple exams are associated with an order, all exams will be auto-selected by default.

Note, this dialog will not display if the patient does not have more than one unscheduled ordered exam.

Schedule Something Else

No part of this material may be published, reproduced, stored in a retrieval system,
or transmitted in any form or by any means without the prior written permission of eRAD. Page 3 of 9



Release Announcement for 4.2026.004 February 9, 2026

If the patient does not see the exam they want to schedule, they have the option to select the Schedule

Something Else link that will direct the patient to the procedure picker where they can manually choose the
exam.

| CT Apgomen W & Peivis W & CTA Chest W/Wo- Banl, Thursday, Felvuary
BILATERAL|CT Pfan|XR SCOLIOSIS STND 2 Mahmod 5, 2026 | 4:00 AM
VWiquickier
Not seeing the exam you need listed? Schedule Something Else

CQLOSE NEXT

Note that this option can be disabled via anew MultiOrderNewScheduleEnabled|configuration setting.

Exams That Cannot Be Scheduled via the Portal

Some exams ordered for the patient cannot be scheduled through the Portal - for example if the requested
procedure is not available at the site. In these situations, these exams will be unavailable for selection, and a
configurable warning message will be displayed in red text:

Please select the exams you are ready to schedule:

Referring Requested
Exam Provider Date
Q‘l Abdomen W & CTA Chest W/Wo 5-09-2018
his exam cannot be scheduled in the Patient Portal, s

please call the site to schedule,

THE ORDERED EXAM CHECKBOX WILL IS DISABLED FOR EXAMS THAT CANNOT BE SCHEDULED VIA THE PORTAL.

Insurance Selection with Multiple Exams

When multiple exams are being scheduled, a new tab provides the patient the ability to select more
than one billing method if needed:

|

for MA DIGITAL MAMMO CB DIAG UNI & US BREAST

Appointment Summary

Who s paying? PATIENT

Mahmud, Milan
DOB8: 1-01-2000(26y) Male
MRN: 1005690706 _Retro

mmm I'll pay for this exam Workers' Comp & Personal

Choose from your active insurance policies on file

PRIMARY INSURANCE INSURANCE £DIT
Policy Name
Mahmud Carrier

Policy Number:10010010
Group Name:

Self Pay
Mahmud Carrier
Policy Number:10010010
Group Name:

i o
EXAM 1

| The insurance policy is not listed

Add another insurance policy

Some exams require authorization from your insurance provider prior to the exam. Type some random numbers into this box and hope
best, EXAM DETAILS
Authorization Number MA DIGITAL MAMMO CB DIAG UNI & US

BREAST
NOTHER

I _| Apply this insurance to all orders without insurance information. I F

m CE
] ¥
EXAM DETAILS

If toggle is unchecked, the patient will have the ability to enter a different billing method per exam:

EXAM 2

No part of this material may be published, reproduced, stored in a retrieval system,
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Release Announcement for 4.2026.004 February 9, 2026

for CT Chest W & Abdomen W Appointment Summary

Who is paying? PATIENTY

Mahmud, Milan
DOB: 1-01-2000(26y) Male
MRN: 1005690706_Retro

Use my insurance jorkers’ Comp & Personal Injury

Please be prepared to pay the full amount for this exam at
before you confirm the patient’s appointment,

e of the appointment. When possible, the estimated amount will be displayed
INSURANCE £0IT

Mahmud Carrier
Policy Number: 10010010
Group Name:

Self Pay
Mahmud Carrier

Policy Number:10010010
Group Name:

EXA AILS

MA DIGITAL MAMMO CB DIAG UNI & US
BREAST

EXAM DETAILS
CT Chest W & Abdomen W

EXAM 2

EXAM DETAILS
CT Abdomen W & Pelvis W & CTA Chest

However, if the, Apply this insurance to all orders without specified insurance

information. checkbox is checked, the defaulted insurance on the first exam will be applied to all other exams
if they do not have insurance specified.

BACK

Select Insurance for CT Abdomen W & Pelvis W & CTA Chest W/Wo

Select how this exam will be covered.

Use my insurance — Workers' Comp & Personal Injury

Please be prepared to pay the full amount for this exam at the time of the appointment. When possible, the estimated amount will be displayed
before you confirm the patient’s appointment.

___._._.—-—-. Would you like to use the same insurance for all other orders that don't have insurance specified?

NEXT CANCEL

Exam Review
The tab first allows users to confirm or adjust procedure selections:

No part of this material may be published, reproduced, stored in a retrieval system,
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Release Announcement for 4.2026.004 February 9, 2026

INSURANCE ATTACHMENTS — REVIEW SCHEDULE CONFIRM
Note: If this is a medical emergency, call 911.
Appointment Summary
What are you looking for? PATIENT
Mammography Mahmud, Milan
- : . " " DOB: 1-01-2000(26y) Male
Thi it of a callback or follow-up for additional fr it
IS exam is a resul a CK Oor Ow-up for a ional imaging from a recent mammogram ; 1005690706_
Which side?
Left INSURANCE EDIT
MA DIGITAL MAMMO CB DIAG UNI & US BREAST
Mahmud Carrier
REMOVE EXAM Policy Number:10010010
Group Name:
You have reached the maximum number of exams that can be scheduled online.
Self Pay
Mahmud Carrier
What are you looking for? Policy Number:10010010
cT Group Name:
Where does it hurt? [} BAM 1
Chest
XAM DETAL
Implant_Type_Location . EXAM DETAILS
MA DIGITAL MAMMO CB DIAG UNI & US
CT Chest W & Abdomen W BREAST
REMOVE EXAM
You have reached the maximum number of exams that can be scheduled online. EXAM 2
What are you looking for? EXAM DETAILS
c | T Chest W & Abdomen W
Chest / Abdomen / Pelvis
Where does it hurt?
Abdomen BXan3
m EXAs ocTan o

The next step on the tab is to review details starting with the Reason for exam:

INSURANCE ATTACHMENTS - REVIEW SCHEDULE CONFIRM
Reason for exam:MA DIGITAL MAMMO CB DIAG UNI & US BREAST Appointment Summary
Pai
PATIENT
Mahmud, Milan
DOB: 1-01-2000(26y) Male
MRN: 1005690706_Retro
INSURANCE EDIT
Reason for exam:CT Chest W & Abdomen W
= Mahmud Carrier
B Policy Number:10010010
Group Name:
Self Pay
Mahmud Carrier
Policy Number: 10010010
Group Name:
Reason for exam:CT Abdomen W & Pelvis W & CTA Chest W/Wo EXAM 1
CT Plan
- XR Facial Bones 1-2 Views EXAM DETAILS
- XR FAC}AL BONES MIN 3 VIEWS MA DIGITAL MA CB DIAG UNI & US
- XR Orbits 4 Views BREAST
XR SCOLIOSIS STND 2 VW
quickier
- XR RIBS BILAT W PA CHEST
« XR SKULL MIN 4 VIEWS
EXAM 2
Pair
EXAM DETAILS
CT Chest W 8 Abdomen W
EXAM 3
For the i ial dations are selected differently for selected procedures as below
MA DIGITAL MAMMO CB DIAG UNI & US BREAST EXAM DETAILS
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Below reason for exam details, pre-screening questions are presented.

February 9, 2026

When pre-screening answers have been previously entered but differ across orders being scheduled, the patient

will be given the opportunity to review the conflicting answers and provide a single response:

For the question Special Accommodations answers are selected differently for selected procedures as below

MA DIGITAL MAMMO CB DIAG UNI & US BREAST

Special Accommodations - No

CT Chest W & Abdomen W:

Special Accommodations-Yes [}
CT Abdomen W & Pelvis W & CTA Chest W/Wo:

Special Accommodations-No

Do you need help with anything?

What is your current weight (Ibs)?

Are you diabetic?

Have you had any recent tattoos (within the past 14 days), including cosmetics?

USERS ARE PROMPTED TO PROVIDE A SINGLE RESPONSE TO SCREENING QUESTIONS.

Completing the Workflow

After the tab is completed, the patient proceeds through the workflow's Review),[Schedulel, and

Confirntabs.

Please review the appointment date, time, and location carefully. Click Make an Appointment to schedule your appointment. You can receive an email and a text message confirmation of this

nent. Please r ber to bring your prescription with you for your appointment.

EXAM 1
MA DIGITAL MAMMO CB DIAG UNI & US BREAST

B
un
>
T

EXAM 2
CT Chest W & Abdomen W

ve

-]
U

=
=

EXAM 3
CT Abdomen W & Pelvis W & CTA Chest W/Wo

o

p
o
>
=z
]

EXAM 4
CT Plan
XR Facial Bones 1-2 Views, XR FACIAL BONES MIN 3 VIEWS, XR Orbits 4 Views

0

EXAM 5
XR SCOLIOSIS STND 2 VW

(Vs ]

125 AM

EXAM &
quickier
XR RIBS BILAT W PA CHEST, XR SKULL MIN 4 VIEWS

7:45 AM

Fisher
193 Stoner Avenue Suite 200 Westminsters, Maryland 21157
(443) 436-1300

D Monday, February 9, 2026

Email Confirmation

:30 AM

Service Team Upgrade Instructions

The Service Team must complete the following actions to deploy this feature:

Portals

No part of this material may be published, reproduced, stored in a retrieval system,
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See also CHANGES T0 PARAGRAPHCONFIG LOOKUP TABLE.

Changes to applicationsettings.config

Configure MultiOrderNewScheduleEnabled to TRUE todisplay the Schedule Something Else]
link via the pop-up dialog.

e Defaultis TRUE. When FALSE, the link will not be displayed on the dialog.

Configuration Instructions

System Administrators must complete the following actions to enable this feature and Service Team assistance is
required for some actions:

RIS Client
Changes to ParagraphConfig Lookup Table

The following settings were added:

Setting Default

PPMulitpleOrdersApplylnsuranceForOrdersNotSpecified | Apply this insurance to all orders without insurance information

PPMultipleOTSPopUpAlertMessage Please uncheck exams that cannot be scheduled.

PPMultipleOTSPopUpCallCenterMessage This exam cannot be scheduled in the Patient Portal, please call the
site to schedule.

PPMultipleOTSPopUpInsuranceAlertMessage Due to different payment methods, this exam will have to be
scheduled separately. Alternatively, please call to schedule.

PPMultipleOTSPopUpNewOrder Please select the exams you are ready to schedule.

PPMultipleOTSPopUpProviderAlertMessage Due to different Ordering Providers, this exam will have to be

scheduled separately. Alternatively, please call to schedule.

PPMultipleOTSPopUpTitle Please select the exams you are ready to schedule.

Changes to SystemConfig Lookup Table

o Enable this feature by setting PPATlowMultipleOrdersToBeSchedule|toTrue

The following related settings were added or updated:

Setting Default Purpose

PPAllowMultipleOrdersToBeScheduled | Value=Boolean, Default=[False] When True, the Patient Portal allows multiple
order scheduling. Supports practice level
override. Updated by #35146

No part of this material may be published, reproduced, stored in a retrieval system,
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VERSION DETAILS

Code Stream
The following source code branches have been merged into this release:

[ 4.2025.059 | 4.2025.060 | 4.2025.061 4.2025.061.1
20251121 ) 20251127 ) 20251203 20251231
[ 42025062 | 4.2025 063 42025 064 4.2025 065
20251208 ) 20251212 20251217 20251218
4.2025.066
20251222
r & Latest commercialized release
—Y
4.2026.001
20280113 Story release
—"
; ¥ ) Hotfix release
42026002 | [ 420260021 I
20260115 20280204 F!apid release

4.2026.003

20260130

4.2026.004
20260209

Internal test release

- 4.2026.002.2 I
20260206

Recalled release

00000

Merge forward

|
1

1
-

“

WARNING: T hf{ﬁmctionalitly of some previous releases has not yet been
merged forward into this release.

Please carefully review the code stream diagram before deploying to ensure
that no functionality is lost when upgrading.
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