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PACKAGE CONTENTS 

 

 

INTENDED AUDIENCE 

 

The intended audience for this document is the RadNet Clinical Systems team and the eRAD Support/Service team.   

It is appropriate to share the document with any customers applying the patch, in order to review new feature 

descriptions and resolved defects. 

 

 

WHO IS AFFECTED 

 

Build 2017.3 installs. This server update must be applied to 2017.3.3 
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NEW FEATURES 

FEATURE #18284 – INTEGRATE AVAILITY AS AN OPTIONAL INSURANCE VERIFICATION 

SOLUTION 

 

 

 

 

 

 

 

FEATURE #18483 - ZIP CODE SHOULD AUTO POPULATE CITY/STATE ON THE INSURANCE 

RESPONSIBLE PARTY 
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NEW CONFIGURATION SETTINGS 

SYSTEM CONFIGURATION SETTINGS 

 

Setting Default Purpose 

AvailityPassword n/a Availity password. 

AvailityRequestOfficeID 
n/a 

Availity request office ID. 

AvailityRequestProviderName 
n/a 

Availity request provider name. 

AvailitySubmitterID 
n/a 

Availity submitter ID. 

AvailityUsername 
n/a 

Availity Username. 

 

 

ACCESS STRINGS 

 

Setting Default Purpose 

Clinical.Coverage.Details.Alternate
ProcessingEngine 

None Debug feature granting administrators the ability able 
to alter the coverage processing engine for the next 
insurance verification check. 

Config.LookupEditor.AvailityPayers None lookup table access for AvailityPayers 

  

Clinical.Coverage.Details.Alternate
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RESOLVED ITEMS 

eRAD RIS 

Redmine # Subject 

18374 
Wrong Diagnostic Report is showing for order that required utilization review and has multiple 

procedures 

18462 Precert not assigned while scheduling EMR order. 

18372 Not Recommended OrderCancelled orders not showing in UM Connect 

18546 Log control issue in dark mode. 

18601 
UM - Excluded Exams Workflow may not prompt user if procedure has billing codes with multiple 

UM Coverages 

18375 Issue previewing attachments with multiple pages 

18318 
The counters framework is only tracking Error Pages and Failed Login Passwords for UM Connect - 

not tracking Logins 

18271 Change verbiage for CD Burning "error"  

18670 UM Portal - Imaging Launching Does not load Images 

18652 verbal order generator not functioning 

18515 Reno - Patient Connect HeaderLogo - incorrect applicationsconfig setting 

18556 c_mgmt_mqsa view does not return data when it is expected. 

18639 index plan for poping items from c_action_queue causes a key lookup 
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18496 External Interface Schema incorrect for some tables 

18542 many DB queries are timing out.   

18512 Notes fields not appending properly with inbound message 

18580 Reno - Laterality and Body Part Required change in behaviour 

18604 Problems with Patient Insurance DOB and Name Synchronization  

18608 Naming issues with systems in upgrade structure 

18381 HTTP deployment method times out after 120 seconds 

18359 UM Admin users cannot respond to messages in the User Messages inbox 

18377 Practice Override not overriding application settings 

 

The following list are items have been taken from current new development (intended to be released in a future 

version). 

Redmine # Subject Original Resolved Version 

18509 
ExpirationMonthYear exception making it difficult to schedule a 

cancelled order 

3.2017.6 
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CODE STREAM 

 

Legend: 

Light Green = Previously Released software 

Bright Green = Current Release  
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ERAD RIS RELEASE VERSION NUMBERS 
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INSTALLING 

CLIENT/GUI 

Copy and replace the current rRIS…zip file with the eRAD_rRIS_2017.3.3.zip file provided with this release.   

Be sure to make a backup of the ris.exe.config file contained within the current .zip folder. 

 

WEB SERVICE 

This updated is only required for the Wedge Web Services. The Core RIS Service and Document Distribution Service 

are not required to be updated. 

1. The web service upgrade consists of replacing the files in the RIS Web Service directory with the files supplied 

in the rRISService folder with this build. Always create a backup of the files being replaced.  This upgrade 

includes 134 files in the rRISService folder and 7 sub folders.  Of those folders, 1 is a folder titled “XSL” that 

contains a sub folder and files within the subfolder. Another folder is titled “deploy” that contains the new 

.config files that will be deployed with the user of the file called “ServicesConfigWizard.exe” (see instructions 

below). Folders ar (Arabic), en_AU (Australian English), en-ZA (South Africa), he (Hebrew), pt_BR (Brazilian 

Portuguese), es-AR (Argentina Spanish) and ru-RU (Russian) and are localization folders. The WedgePlugins 

folder contains various plugin files for RADAR, MIRTH, Ensemble, etc… 

 

Services Configuration Wizard 

With the release of 42 to decrease the chance of losing configuration setting and missing new configuration 

options, we will no longer include the configuration files in the release in the main set of files, but they will now 

exist in a “deploy” folder, which will contain the three site configurable config files; applicationsettings, 

connectionstrings,  and services as well as a copy of the rRISServices.exe configuration file. The contents of this 

folder should not be required to be touched. 

 

On the install of a new service, all files will be copied to the appropriate locations on the server (no configurations 

will be over written).  If instructed or to confirm no new configurations have been added the user can run the new 

application “ServicesConfigWizard.exe” 

 

This application will read the existing configuration file(s) (if files exist), and compare to the provided new 

configuration files then will display three tabs, for each configuration file: 

ris.exe.config
.config
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Application Settings: all existing configuration value will be displayed, if there are any new configuration entries 

they will be displayed in red. 
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Connection End Points: will display the existing configuration, if the value is left blank then that entry will not be 

created, in the case of “Study Service” or “CDS Service” if both http and net.tcp were not provided then that 

endpoint will not be created at all. 

 

 

DATABASE UPDATES 

Always run the upgrade scripts in a test environment of the actual database to make sure they run cleanly.  If any 

errors occur please contact development. 

Note:  There is a new upgrade process introduced with B43.1 called "RunUpgrade.bat".  The batch file will open a 

command window. This process will prompt you for the database server name, database name and authentication 

credentials.  There is no need to run the database upgrade scripts manually as was done in previous releases. 

1) From the upgrade folder, double click the “RunUpgrade.bat” command file. 

 

2) Enter the server name, database name and authentication credentials to the database.  You have 2 choices for 

authentication credentials. 
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3) You can choose to use “Trusted connection”.  Using this option will pass the identity of the currently logged on 

user.  If this user has “db_owner” access to the eRAD RIS database then feel free to use this options. 

 

4) If you decide not to use “Trusted connection” then you will be prompted for user id and password. 

 

Example: 

 
 

 

5) After the upgrade program has finished you can find the upgrade logs in the “log” folder.  The file name will be 

eRAD_RIS_db_upgrade_timestamp.log, where timestamp is a value representing the date and time the 

upgrade started.  If you see any errors please contact the development team 

 


