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1. Purpose 
 

This document developed as an overview of the work lists, data windows, features and user 

preferences available in rRIS.   

 

 

2. Intended Audience 
 

This document has unrestricted internal use and is intended for all users.   

 

3. Work lists 
The rRIS application has many work lists available for the multiple rolls within a Diagnostic 

Medical Imaging center. Below is a brief description of the work lists under the Administration 

menu. The columns available in work lists may be difficult to display. Because of this, some of 

the data in the screenshots may not be visible as I try to capture all columns for display in this 

document.  

 

3.1 Application Work Lists 

The application has work lists that can be of a daily view, patient view, or a view that contains 

all records that need to processed for a particular role.  The columns may be sorted, filtered and 

arranged to the user‟s preference.  Columns can be sorted by selecting the column header.  

Columns may be filtered by entering text in the columns filter header.  Also the filtering criteria 

may be specified by selecting the Icon located at the top of each column in the filter row. 

 

In Figure 3.1.1 below, selecting the Icon outlined in Red will open the Work list Views window.  

The user can sort, filter, arrange and / or hide the columns as they choose, then select this Icon, 

create a unique name and save the view.  The view can be saved for the user only, or for the user 

group they belong to.  The next time this work list is accessed, simply select the view to the right 

of the Work list Views Icon.  The current selected view will be highlighted in blue. 
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Figure 3.1.1 – Creating Custom views 
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Figure 3.1.1 – Work list features. 

 

 

Additional filtering options are to filter a column within a work list by entering multiple search 

criteria.  The separator “or” (case insensitive) or “|” (pipe) will separate multiple search criteria 

and apply a “contains”. Note the search string „‟ (single quotes) will match empty entries or null.  

This can also be applied to the “does not contain” filter if specified in the filtering list of options.  

This is achieved by selecting the filter ICON on the column header and selecting the “does not 

contain” option. 
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Figure 3.1.2 – Column filtering on multiple criteria 

 

A right mouse click on a column header gives the user a context menu.  The options include to 

Clear the filter of the column selected, clearing all filters applied to work list, conditional 

formatting, column chooser which allows the user to select from a defined list which columns 

they would to view on the work list. Hiding a column will add the column to the list window that 

is opened when selecting Column chooser.  Pinned state allows the user to have the column 

displayed to the left, right or removing the pinned options. Lastly an option to export the work 

lists contents to an .xml file. 

 

 
Figure 3.1.3 – Context menu from column header  
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3.2 Billing Exception work list 

The billing exception work list contains all studies requiring action due to incorrect billing 

details.  Only a single action can be completed from this work list which is Edit Billing. 

Selecting the Edit Billing button opens the data window.  The user is able to correct any 

inaccuracies in the billing details as required. 

 
Figure 3.2.1 – Billing Exception work list 
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3.3 Patient Merge work list 

Some application users may only have the option to suggest a merge and not have the ability to 

complete the merge process.  Suggestions are placed in the Patient Merge work list for a user 

who has the ability “Merge” and take action on the request.  The patient merge suggestion can be 

completed or rejected.  Each of these actions will remove the record from this work list. 

 
Figure 3.3.1 – Patient Merge work list 

 

 

3.3.1 Patient Merge 

The patient merge feature in rRIS allows users who have access to complete a “Merge” the 

ability to search for the Source Patient (to be merged) as well as search for the Target Patient 

(merging to). Once the patient search has been completed the Clinical Data section will display 
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the patient‟s history.  Selecting the Folder Icon will open the patient‟s folder so the user may 

complete a more thorough investigation before the merge is completed. 

Users who don‟t have access to complete a patient merge should be given the rights to “Suggest” 

a merge.  Suggested merges are added to the Patient Merge work list for an admin type user to 

action the suggestion.  The suggested merge can either be completed or rejected. 

 
Figure 3.3.1.1 – Patient Merge data window 

 

If the user suggests a patient merge a dialogue box will be displayed for the user to enter notes 

for the suggestion.  The notes are captured in the comment column of the Patient Merge work list 

and will also display as a note at the bottom of the Patient Merge window once action is taken to 

complete or reject the merge. 
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Figure 3.3.1.2 – Patient Merge Suggestion 

 

Once the suggestion has been submitted it now appears on the Patient Merge work list.  The 

admin type user who administers this task will open the suggestion in the Patient Merge window 

again. They will action the suggestion by completing the merge if they determine the suggestion 

to be accurate, or they will reject it. Both actions remove it from the Patient Merge work list. 
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Figure 3.3.1.3 – Admin user to complete action on Patient Merge suggestion. 

 

Selecting Reject, the user is returned to the Patient Merge Requests work list.  Selecting Merge 

will display a confirmatory message. 

 
Figure 3.3.1.4 – Merge action confirmatory message 
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3.4 Unknown Referring work list 

Orders created or scheduled with an Unknown Referring Physician will be placed in the work 

list.  The order itself is not impeded from workflow.  A user with proper rights can action the 

orders in this work list. Button action is edit order only.  Context menu options are edit order, 

audit history and copy cell. 

 
Figure 3.4.1 – Unknown Referring work list 
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3.5 IVT work list 

Orders that require insurance verification are added to this work list. Button actions are insurance 

verification (IVT) and Schedule. The context menu also contains IVT and Schedule as well as 

Audit History and Copy Cell. 

 
Figure 3.5.1 – IVT work list 
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3.6 IVT data windows 

Below are examples of the IVT data window.  Included are the patient and Insurance 

Verification Precert tabs. The attachments tab is a standard window used in other data windows 

and is covered in detail later in this document. 

 

3.6.1Patient tab 

The user has the ability to add or edit data on the Patient tab.  This tab provides the user with 

general information about the patient.  

 
Figure 3.6.1.1 – IVT Patient Tab 

 

3.6.2 Insurance Verification PreCert 

On the Insurance Verification PreCert, the users have the ability update the insurance 

information and add / edit billing code information 
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Figure 3.6.2.1 – IVT Insurance Verification PreCert Tab 
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3.7 No Show work list 

The No Show work list contains the exams that have been flagged as no show at the time of 

cancelling the order or scheduled exam. Button actions that can be completed is Reschedule 

only.  Context menu options are Audit History, Copy Cell, Reschedule, and Change Status which 

contains is own sub menu. 

 
Figure 3.7.1 – No Show work list 
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3.8 Image Request work list 

From other work lists user have the ability to enter request for images.  Each request is added to 

the Image Request work list.  The button and context menu actions from this work list are to edit 

the image request.  Once a request is flagged as completed, it is removed from the work list. 

 
Figure 3.8.1 – Image Request work list 

 

 

3.8.1 Image Request Data Window 

 

If the image request needs to be updated after it has been requested, the user can complete the 

request from the exam itself on the Image Request data tab, or they can access the request from 

the Image Request work list, select the row and select the Edit Request button.  The user has the 

ability to edit other data on the patient, but this main purpose of Edit Request from the Image 

Request work list is to update the status of the image request.  

 

The user may also access and print the release form from with the data window. 



RADNET, Inc. – rRIS Release Notes 

 
 

 

 

 
  

No part of this material may be published, reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means without the prior written 
permission from RADNET, Inc. 20 / 148 

 

 

From the radio buttons displayed the user can specify who requested the images and where the 

images are to be delivered.  Selecting patient will populate the name and address.  The referring 

completes the same field.  If there is more than one address on file for the referrer the user will 

need to select it from the list provided.  Other required fields are the Format and Method of 

delivery.  If the status Picked Up is selected, the Identification Verified check box becomes 

required. 
 

 
Figure 3.8.1.1 – Image Request data window 
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3.9 Document Distribution work list 

Reports documents that have been marked for distribution are added to the Document 

Distribution work list.  Button actions from this work list are to Edit, Pause, Cancel, and Retry 

jobs.  There is no context menu from this work list. 

The Retry button is only available if the status is not Pending.  All other buttons are always 

available.  Cancelling a job will set the status to Cancelled and the item will drop off the work 

list. 

Pause, Cancel, and Retry all prompt for confirmation. 

All buttons allow multi-select.  If a combination of Pending and non-pending jobs are selected, 

the Retry button will be unavailable.  The action will apply to all selected rows after 

confirmation at the prompt.  The prompt will change to plural when multiple rows are selected 

 
Figure 3.9.1 – Document Distribution work list 
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3.10 Patient Folder 

The user has complete system functions on patient records (if they have permissions) from the 

patient folder. 

Depending on the status of the exam will depend on what buttons become enabled at the bottom 

of the work list. 

The button actions available from within this window are from left to right in figure below Sign 

Reports, Create/Edit Reports, Dictate, Perform Exam, Registration, Schedule, Reschedule, Edit 

Order, Mark Order. 

 
Figure 3.10.1 – Patient Folder work list 

 

The context menu also has many options available.  Below is an example screenshot of the 

context menu.  Again depending on the status of the exam and allowable permissions to the user, 

will depend on what is available from the context menu.  
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3.10.2 – Patient Folder context menu.  In this example the exam status is dictated. 

 

3.10.1 Data Nuggets 

Data nuggets are available only from the patient folder. If the patient record has a specific nugget 

available it will be in an enabled state, otherwise it will be disabled (grayed out). Each nugget 

has an assigned shortcut key, which is displayed when hoving the mouse pointer over the nugget 

in a tooltip.  The nugget can be closed by selecting the same Icon from the Nuggets column 

again for that record, selecting the shortcut key for that nugget (provided focus is on that patient 

record row), or by pressing the X in the upper right corner of the nugget window.  All of the 

Nuggets will have the patient name age and gender in the upper left, and procedure, procedure 

code and body part in the lower right corner of the nugget. 

 

Summary – Selecting the Summary Data nugget will open the Summary view of the patient 
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Figure 3.10.1.1 – Summary Data Nugget 

 

Notes – displays the patient and study (order) notes 

 
Figure 3.10.1.2 – Notes Data Nugget 

 

 

Documents – Attached (scanned) documents.  All documents scanned for the patient are in list 

box at top and can be viewed by selecting it from the list.  Document notes can be viewed. 

Document type can be changed. Document can be printed. 
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Figure 3.10.1.3 – Document nugget (sample only) 

 

Report Nugget –Patients diagnostic report. User can load and play back audio, distribute the 

report, view report history and preview report 
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 Figure 3.10.1.4 – Report Nugget 

 

Interpretation – Open data nugget of the interpretation 
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Figure 3.10.1.5 – Interpretation Nugget 

 

 

3.10.2 Audit History 

The audit history is available from the context menu of the patient folder. It is also available 

from the context menus of the following work lists. Unknown Referring, IVT, No Show, Orders 

to Schedule, Cancelled Orders, Confirmation, Closed Rooms Reschedule, Reception, 

Technologist, Pending Dictating, Dictated by Date, Suspended, Pending Signature, Reports 

Drafted, and Pending Review. 

 

The audit history gives the user important information of the history of the patients procedure.  

Filters on Patients Order, and Study can be applied.  The user can also include system retrievals. 

 

Selecting a row will present the details in the form below. 

 

The audit history list can be sorted and filtered.  The standard system wide context menu from 

the column header is available. 
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Figure 3.10.2.1 – Audit History 
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4. Attachments 
Attachments can be added to an order from different areas of the application.  From New 

Appointment, Schedule Order and Registration data windows there is a paperclip Icon  

Located on the procedure picker row. 

 

 
Figure 4.1 – Displaying the location to access the attachment viewer work list 

 
Figure 4.2 – Attachment Viewer window 

 

The user can select the Scan button to scan and attach a new document or script.  The Import 

button allows the user attach a pre-existing file saved on the local system or shard drive.  The 
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Verbal button allows the user to create verbal or amended order document.  The last Icon is to 

access the advanced properties for scanning. 

 

When the scan or attachment is complete, the Attached Document window will automatically 

open.  Also double clicking on a row in the attachment viewer will also open this window. 

 

 
Figure 4.3 – Attachment Documents window 
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4.1 Change Document Type 

In the example above the document type is insurance card.  The user has the ability to assign or 

change the document type after the document has been scanned.  Additionally the user has the 

option to change the type of the document selected and also the documents that follow the 

currently selected document.   

 

In the view attachment window, thumbnails are displayed on the left side.  A right click on a 

thumbnail will open the list displayed in Figure 4.4.  The first menu item “Classify Remaining 

as” expands the menu to show the available document types. The user can change the currently 

selected document as well as the all of the documents that follow the document in thumbnail 

view below it.     

The document types available from this context menu are only those of the same document type 

of the scanned or imported image.  For example, if the document scanned has a document type 

that is at the Patient Level, the context menu will only show active document types at Patient 

Level. 

The order of the thumbnails can be changed by dragging and dropping. 

 

 
Figure 4.4 – Attached Documents window showing context menu. 
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Changing the document type as shown in Figure 4.4 a new record is created and a new row will 

display in the Attachment Viewer.  The original attachment “other” has 3 pages.  One of those 

pages is changed to Type “worksheet”, creating a new row for “worksheet” document with 1 

page and “other” has the remaining. 

Re-classifying an attachment back to its original classification, it will join the attachment 

document entry for any other of that type that were scanned or attached at the same time. 

 

Also from Figure 4.4 you will notice that the document types may have shortcut keys assigned.  

To change the document type for a single document, you only need to select the shortcut key 

itself.  For example, to change the document type to Unclassified, highlight the thumbnail and 

select U on the keyboard.  To change the document type for the currently selected thumbnail and 

the documents below it, you must also select <Ctrl> in addition to the shortcut key. 



RADNET, Inc. – rRIS Release Notes 

 
 

 

 

 
  

No part of this material may be published, reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means without the prior written 
permission from RADNET, Inc. 33 / 148 

 

 

4.2 Attach Document Notes 

Looking at figure 4.2.1, you will notice a yellow “notebook” Icon in the lower right above the 

OK button. Selecting this Icon will open the Scan Document Notes window. Entering notes in 

the above window, selecting OK will save the note to the attachment and is displayed in the 

lower left when viewing the attachment.  The note ICON will display in a new column titled 

“notes” on the Attachment Viewer work list (see figure 4.2). The scan document notes can be 

edited from the work list via a right click menu from the notes ICON.  

 
Figure 4.2.1 – Adding document notes. 
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4.3 Straighten Tool 

When viewing the scanned image or attachment the user can right click on an image and choose 

Straighten, next they are asked to underline a word in the image.  The user has option to apply 

or cancel changes. When they choose Apply, the image will be rotated making the line they drew 

strait.  An undo option is also available from context menu or keyboard shortcut <Ctrl>+ Z. 

 

 
Figure 4.3.1 – Context menu showing Straighten and Crop 
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4.4 Cropping Tool 

Also from the context menu an image cropping feature has been added. The user selects the 

context menu option, click and drags the desired area, and select Apply or Cancel.  The cropping 

can be reverted back by using the same Undo options for Straighten. 

 
Figure 4.4.1 – Cropping attachment 
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4.5 Verbal Order 

Patients may arrive at registration / walk-in without a written order from a referring physician, or 

perhaps the tech needs to change it. Since all downstream users may want or need to see the 

verbal order, it has been created as an attached document. 

 

 
Figure 4.5.1 – Access to Verbal Order window 

 

A Verbal Order is created by selecting the Verbal Order button from the attachment viewer. 

Selecting the Verbal Order button will open the Verbal Order window.  Before the Verbal Order 

window opens, it checks for the patients data.  If there is insufficient information a pop up 

window informs the user of the missing information. 
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Figure 4.5.2 – Insufficient Information for Verbal Order Dialog 

 
Figure 4.5.3 Creating Verbal Order 

 

Selecting the Create Order button will render the data and save it as an attachment. The 

document is attached to the current order with a scan type of script. The regular attachment 

viewer will allow the order to be viewed. 
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Figure 4.5.2 – Verbal Order saved as attachment 
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4.6 Amended Order 

Utilizing the Verbal Order feature, Amended Order will also have a fill-in form type of feature 

that is stored as a scanned document. A radio button has been added to the verbal order screen to 

allow it to be switched to an amended order. Upon selecting the Amended Order radio button the 

label for “Signs and Symptoms” (see figure 4.5.3 above) changes to “Comments” (See figure 

4.6.1 below). The rest of the workflow is the same as Verbal Order.  Of course the rendered 

document is altered to say “Amended order” at the top, and it also has the comments field, and 

does not have a signs and symptoms page. 

 
Figure 4.6.1 – Creating Amended Order 
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Figure 4.6.2 – Amended Order saved as attachment 
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5. Scheduling 
The scheduling role consists of numerous work lists and data windows.  The following is a 

summary of each. 

5.1 New Appointment 

The New Appointment data window is accessed under the Scheduling menu. 

 

 
Figure 5.1 – Accessing New Appointment 

 

The New Appointment data window is used to create new orders or scheduled appointments.  

Within the data window numerous pieces of information is captured about the patient, patient 

demographics, order details, procedure to be order/scheduled, scanned docs or attachments, 

image requests and also an overall review of the procedure details. 

 

5.1.1 Patient Tab 

New or pre-existing patients can be added.  A search function can be used via the search Icon, or 

by entering patient details (first / last name or birth date) and with the focus in the last name 

field, hitting the enter key.  Required fields on the tab are the patients first and last name, gender, 

and birth date.  The patient MRN is a unique system generated ID. 
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Figure 5.1.1 – New Appointment – Patient tab 

 

Patient Search 

Selecting the patient search Icon spawns a new window.  If data entered is the first name, last 

name or birth date fields, this data is passed to the patient search window and a list of patients 

matching the criteria entered will be displayed.  The patient search window can be opened by 

selecting the Icon or entering a value and hitting the enter key while the focus is in the last name 

field. Select the check box “Search Other Variations” will complete a more extensive search.  

Patients name “starts with” Search first, then a “sounds like” search as well as search for 

birthdate variations („12/01/1970‟, „01/12/1970‟) 
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Figure 5.1.2 – Patient Search 

 

5.1.2 Contacts/Demographics 

This tab captures emergency contact information, patient demographics and people who are 

granted access for obtaining medical records on behalf of the patient.   Starting with Responsible 

Party and Emergency Contact, the list box for relation contains a preconfigured  list of possible 

relations for the responsible party.   Selecting Self, will auto populate all the fields, provided the 

corresponding field on Patient Tab has the data completed.  Spouse and child will complete all 

fields with the exception of First Name. The responsible part data is not required at this point, 

but will be required at the time of registration. 

 

The next section on this tab called Demographics at Encounter captures patient‟s specifics such 

as height and weight.  BMI is auto calculated based on the values entered for height and weight.  

The pregnant flag is active for female and unknown patients.  Blood pressure, smoking status 

and if educational resources were requested / provided may also be captured. 
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Figure 5.1.2 - Contacts / Demographics tab 

 

Approved medical access is a visual confirmation for staff informing who has access to the 

patient‟s medical records.  Those approved for a patient‟s medical access may be added, edited 

and removed from this list.  The previous button will show those with expired access. 

The relation to patient, first and last name, addresses / phone number, expiry date for access, and 

details are captured in this window.  Again in the relation list box, selecting spouse or child will 

populate the last name and address / phone number fields. If the expiry date field is left blank, 

this person will remain on this approved list indefinitely.   



RADNET, Inc. – rRIS Release Notes 

 
 

 

 

 
  

No part of this material may be published, reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means without the prior written 
permission from RADNET, Inc. 45 / 148 

 

 
Figure 5.1.3 – Add Medical Record Access 

 

 

5.1.3 Order Tab 

The order tab captures Referring Details, Chief Complaint, Preferred Location, Order Flags, 

Insurance Policy Details, and Order Notes.  The referring field keeps of history of all referrers 

captured in previous orders for this patient and will be available for selection from the down 

arrow on the referrer‟s field. If the referrer has one address associated, it will auto populate in the 

Visited At: field.  If multiple addresses exist for the referrer selected, the user must select one of 

the possible values for that referrer. If the referrer of the Order has not been associated with this 

patient before, the user may search for the referrer.  
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Figure 5.1.3.1 – Order Tab 

 

The referring search window can be opened via the search Icon located to the right of the 

Referring field, or the name may be entered in the Referring text field and tabbing out will also 

open the Referring search window.  If no match is found for the referrer a new “Unknown 

Referring Physician” can be created. Unknown referrers created are added to the Unknown 

Referring Work List, which is discussed later in this document.  The CC Physicians and visit 

details work the same as the Referring Details and Visit. 

 

You will notice below the Referring list box a check box for Direct Referral as well as (Pre-Auth 

Program). When a Referring Physician has this flag, the box is added to the New Appointment / 

Schedule Order data windows when this referrer is selected. 

 

Similar to the Direct Referral Program flag, the Pre-Auth Program is a new flag added to 

Personnel that becomes active when the resource type Referring Physician flag is checked. If the 

ordering referring physician selected has the Pre-Auth Program flag, it will display directly under 

the Referring box on the order tab.  The Referrer may or may not have the Direct Referral flag.   
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Figure 5.1.3.2 – Referring Search accessed from Order tab of New Appointment window 

 

Next to the Referring Details is Chief Complaint.  This is a free form text box. 

 

Preferred location captures the Practice and Site requested. 

 

Patient order flags that may be captured are STAT Exam, STAT Read, STAT Precert, Class of 

patient, Sedation type, Transportation Required and Special Accommodations. STAT Exam, 

Read and Precert are flags that will appear as an Icon in the flag columns of work lists.  

 

Depending on the work list being viewed, there may also be a column. For example, the 

Reception work list has columns for Exam Stat and Read Stat. Patient Class code will appear in 

the Patient Type column of work lists. Sedation code will appear in the Sedation column of the 

Technologist work list. When the Transportation Required check box is selected the associated 

text box will become enabled.  This is free form text box.  If this flag is selected the patients 

address and primary phone number will become required fields. Selecting the Special 

Accommodations check box enables the associated list box and free form text box. A flag will 

appear in the Flags column. 
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Insurance policies section will display the insurance policies selected for use with this order.  

Selecting the Manage Policies button will open the window in Figure below 

 
Figure 5.1.3.3 – Patient Insurance Policies window 

 

Carriers can be entered manually or by using the search function. To enable the search Icon the 

user must first select a row under the Carrier column or entering a partial name and hitting the 

enter key will also open the search window.   If the user knows the Carrier code or phone 

number, this also can be entered and upon hitting the Enter key, the Carrier name will populate 

the Carrier column.  For each carrier selected for the patient a policy number must also be 

entered.  The policy number mask may have a mandatory mask.  In the event that the policy 

mask is wrong and the patient insurance policy does not fit the mask, the user can prefix the 

policy with a “+” character to bypass the policy mask.  Any study with an insurance policy that 

begins with a “+” will be flagged as a billing exception and held until the “+” is removed. 

 

For each carrier added the Policy Holder Information details are to be completed.  The only 

required fields are the patients first and last name.  As like other areas of the application the list 

box Relation to patient has values such as Self that will auto populate the remaining fields based 

on the data existing for the patient.  Select spouse or child will complete all field with the 

exception of first name. 

 

Some carriers will require that the Injury details are captured.  If this is standard for the carrier, 

the Claim number is a must.  If at the time the order is being placed the claim number is not 

known, the user may temporarily bypass it by selecting the Unknown Claim check box. 
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The adjustors first and last name as well as phone number can also be captured in this section. 

 

5.1.4 Schedule Tab 

The schedule tab captures the order the procedure belongs to, the procedure to be completed , a 

daily calendar view which can be used to pick the time for the exam and Icon to open the 

attachment viewer. The information added can be saved as an order or as a scheduled exam. 

Depending on the procedure selected, the Laterality may be required. If the time(s) selected are 

available the scheduled date will have a green outline.  If the time slot(s) are locked by another 

user on the system, the outline of the scheduled date will be red.  Once the exam is scheduled the 

time will no longer display in the search. 

 
Figure 5.1.4.1 – Schedule tab 

 

The user has the option to select the calendar view (calendar Icon next the scheduled date on 

procedure picker row) and select the date and time the exam is to be completed or they can use 

the advanced search criteria on the right of the data window.  Selecting the search button will 

populate the rooms and time available on the advanced tab. The summary tab will give an 

overview of the times available based on morning, afternoon and evening. 
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Figure 5.1.4.2 – Summary tab of advanced search 

 

The paper clip Icon located on the procedure picker row will open the attachment view window. 

Attachments are covered in Section 4 of this document. 

 

5.1.5 Image Request Tab 

The Image Request tab is a work list view displaying the request for images for the current 

scheduled procedure.  When creating a new appointment, the image requests will only be saved 

if the procedure is scheduled.  If the procedure is saved as an order a message prompt will inform 

the user that if saved as order all image requests will be removed. From this tab the user may 

add, edit or remove edit requests.  The user may also print the release form.  Creating Image 

requests will be covered later in this document. 
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Figure 5.1.5.1 – Image Request tab 

 

 

5.1.6 Review Tab 

The review tab is a convenience tab that allows the user to get an overall view of the order that is 

to be placed.  The patient name, procedures, procedure codes, the site address where the 

procedure is to take place, and the prep instructions. 



RADNET, Inc. – rRIS Release Notes 

 
 

 

 

 
  

No part of this material may be published, reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means without the prior written 
permission from RADNET, Inc. 52 / 148 

 

 
Figure 5.1.6.1 – Review tab 
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5.2 Orders to Schedule work list 

Figure 5.2.1 shows the Orders to schedule work list.  This work list contains a complete list of 

orders in the rRIS system to be processed to scheduled studies.  Actions that may be completed 

from the buttons in lower right of this work list are to schedule the order, Registration to “check 

in” or “arrive” the patient, Edit Order and Mark Order.  The context menu provides a few more 

options to the user.  Schedule, Mark Order, Edit orders are also options as well as the ability to 

cancel the order, access patient folder, an audit history of the order, and copy the contents of a 

particular cell.   

 

 
Figure 5.2.1 – Orders to Schedule work list. 
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5.2.1 Schedule from Orders to Schedule 

Selecting the schedule button from the Orders to Schedule work list will open the Schedule 

Order data window.  The tabs and fields are the same as New Appointment with a few 

differences. 

The first difference you will notice is the data window tab is appended with the patient‟s name.  

In figure 5.2.1.1 you will see the Schedule Order window open on a patient record from the 

Orders to Schedule work list.  To compare I have opened New Appointment data window next to 

it. Notice the tab name is Schedule Order. 

Another difference is button actions at the bottom of the data window.  The Schedule Order 

(patient name) data window has the option to “Save” or “Cancel”, where New Appointment they 

are “Save as Order”, “Scheduled” and “Close” 

The final difference you will notice is that the Schedule Order (patient name) already contains 

the data for patient, order, and the procedure selected. 

 
Figure 5.2.1.1- Schedule Order data window from Orders to Schedule 

 

If the Order being scheduled is from an outside ordering system the application will determine if 

the order to be scheduled was received from an external system.  It will compare the “Issuer of 
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ID” with our internal, configurable value.  If the “issuer of ID” does not match, the user is 

prompted with a message 

 

 
Figure 5.2.1.2 – External Patient Record – User is informed the order is from an external system 

 

Selecting OK will automatically open the patient search window displaying any matches and will 

also search for “Other Variations” of the name.  As with the previous build, the user can try 

alternate search criteria (e.g. reversing the first and last name),   if no patient matches are found 

the user may create a new patient from the “Patient Search New Order” window. 
 

 
Figure 5.2.1.3 – Patient Search New Order 
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If the “New Patient” button is selected, the Schedule Order (patient name) will open. The user 

may proceed as if they were creating a new patient. This will issue an rRIS MRN for future 

orders.   The patient record provided from the EMR is retained, and future messages coming in 

from the EMR will automatically reference the newly created internal patient.  Note:  if the user 

closes the search screen without selecting or creating a patient, the Schedule Order screen will 

close and the user will be returned to the “Orders to Schedule” work list. 

 

If the Patient Search New Order does find a match to an existing patient record, the user must 

determine if they are indeed the same person.  If an internal match is found, it will appear in the 

search window. The user can press select to associate the current order with our internal patient 

and establish a link between them. If the user selects an existing patient record, they will be 

presented with be prompted to confirm. 

5.2.2 Edit Order 

The Edit Order action button opens the data window.  Within this data window the user has the 

ability to view or edit the Patient tab information, Attachments (or scan docs), and the Order 

information.  

 

5.2.2.1 Patient Tab 

The Patient tab is exactly the same as Schedule Order 

 

5.2.2.2 Attachments Tab 

The Attachments tab is a work list view of the imported or scanned documents.  The user can 

view the attachments for this order, or view all attachments for this patient by adding a check to 

the “Show all documents for patient”.  Actions from this tab are Scan, Import or access advance 

properties for attachments. 

The work list view of the attachments informs the user of the date, type, number of pages, the 

level of the attachment (such as Patient level, Exam level), who attached the document, and notes 

associated with the attachment. This is indicated by a notepad Icon.  A double mouse click on the 

Attachment row will open the attachment.  The complete function and how to use Attachments is 

covered in Section 4 of this document. 
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Figure 5.2.2.2.1 – Edit Order -  Attachments tab 

 

5.2.2.3 Order tab 

The Order tab from Edit Order has the same fields as Schedule Order with the addition of the 

Exam Requested where studies may be added and removed, and Body Part and Laterality 

specified. 
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Figure 5.2.2.3.1 – Order Tab from Edit Order 

 

5.2.3 Registration 

The Registration data windows from Orders to Schedule are the same as Registration from the 

Reception work list.  This is covered in section 5.3 of this document. 

 

5.2.4 Mark Order 

The Mark Order data window is a limited use data window designed for a few select sites that 

utilize this work flow.  Most users will not have access to this work flow as it will be disabled.  

The actions from this data window are limited as what can be added / edited.  Selecting the save 

button will schedule the Order with the current time and date. 
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Figure 5.2.4.1 – Mark Order 

 

5.2.5 Context Menu 

The context menu offers the actions of the buttons discussed above, as well as the ability to 

Cancel Order, Patient Folder, Audit History, and Copy Cell.  Schedule, Mark Order and Edit 

Order have already been discussed.  Patient Folder and Audit History will be discussed later in 

this document.   

 
Figure 5.2.5.1 – Orders to Schedule Context Menu 
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5.2.5.1 Cancel Order 

Selecting Cancel Order from context menu will open the Cancel Order data window as shown in 

Figure 5.2.5.1.1. The message in the window displayed informs you of the patient and exam for 

the patient selected.  A reason for cancelled the order must be chosen from the list provided to 

enable the OK button.  Upon selecting OK this order will be removed and added to the Cancelled 

Orders work list. 

 
Figure 5.2.5.1.1 – Cancel Order 
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5.3 Appointment Book 

The Appointment Book gives a view of the scheduled exams by day.  The calendar view data 

window may be filtered by Region, Practice or Site Group, Site, Modality, Room and of course 

Date.  The view of the calendar can be compressed using the Interval option.  The exams in the 

view are color coded giving the user an easy reference of the status for each.  A legend of the 

colors can be found on the bottom of the work list. 

 
Figure 5.3.1 – Appointment Book view 

 

If the time interval is increased it becomes difficult to read the entirity of the exam.  Hovering 

the mouse over the exam will display a tool tip so the information may be read. 

 

A user may schedule a new exam or reschedule an existing exam from this work list.  A double 

mouse click on a blank time slot will open the Edit Schedule window and a new exam can be 

scheduled.  Double mouse click on an already existing exam will also open the edit exam 

window.  Changes can be made to the exam and saved as a new scheduled exam , save it as an 

order, or cancel. 
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5.4 Add Patient 

Add patient is a simple data window that accepts user input, with no search functionality.  The 

user will have to perform a patient search before taking the action to create a new patient. The 

MRN is a unique system generated ID.   

The patient tab has 4 different sections capturing patient data. 

The General Information section captures the patients name, gender and date of birth.  

Contact Information section captures address, phone numbers, email address, and preferred 

methods of contact and delivery method. 

Patient Origin section captures the patient‟s primary language, education, religion, race and 

ethnicity. 

Lastly Patient Notes are captured in a free form text box.   

 
Figure 5.4.1 – Add Patient data window displaying Patient tab 
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The attachments tab allows the user to scan or import any relevant documents.  Each document 

attached to the patient will display in a work list fashion on this tab.  The patient and Attachment 

tabs are very similar throughout the application. 

 
Figure 5.4.2 Add Patient data window displaying Attachments tab 
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5.5 Add Outside Read 

Professional Only workflow outside reads – a new data window was added under the Scheduling 

menu. 

“Add Outside Read” will open a new window that will allow the user to: 

- Search or add a new patient. 

- Data entry for exam date, order notes, stats, indications, referring, practice, etc. 

- Entry for the exam location using the site field (required).  

- Enter a list of studies for the order. 

- Scan Documents for each study. 

 
Figure 5.5.1 – Add Outside Read menu option 
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Figure 5.5.2 – Patient tab of Add Outside Read data window 
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Figure 5.5.3 – Order tab of Add Outside Read data window 

 

Once the information for the Outside Read has been added to the data window, the study will be 

moved directly to Exam Done status and are ready for dictation, transcription and signing. 
 

Administrators will need to create one modality for each modality type.  These modalities 

created do not have to be assigned to scheduling groups (sites) also the Outside Read Modalities 

can marked as inactive. If the modality does not exist a message will inform the user with a list 

of modalities the administrator will need to create. 

 

In the organization screen for site, the field “outside_read_location_flag” has been added.  When 

this flag is set those sites will not show up in the other Scheduling screen‟s schedule/reschedule 

inputs for site.  And on the “New Outside Read” only the sites for outside reads will be 

displayed.  
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Figure 5.5.4 – Outside Read Site needs to be created. 
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5.6 Confirmation work list 

The Confirmation work list is a daily view work list that displays the contents of the days 

scheduled procedures. As a patients is confirmed the record will be removed from the work list, 

but remains on the days Reception work list.  The options from this work list are Confirmation 

and Reschedule using the buttons in the lower right of the work list. A context menu also gives 

the user options to edit patient, access forms and labels, access patient folder, audit history, and 

to copy the contents of a cell. 

 
Figure – 5.6.1 – Confirmation work list 
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5.6.1 Confirmation data window 

Selecting the Confirmation button from the work list will open the Confirmation (patient name) 

data window.  If patient has multiple exams scheduled for that day the user will be prompted 

with message asking if they would like open the other order along with the one you are currently 

opening. 

 
Figure 5.6.1.1 – Confirmation – Multiple Scheduled Studies  

 

If the user chooses so they can open the other study(s) for confirmation. The data windows have 

the same fields as scheduled order, with the exception of the Exam tab which doesn‟t have the 

advance search options.  Selecting the Confirmation button will remove this patient‟s study(s) 

form the Confirmation work list.  The exams will remain on the Reception work list. 
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Figure 5.6.1.2 – Confirmation Data Window 

 

The user also has the option to Reschedule, or to simply close the data window without saving 

any changes and the patient‟s study(s) will remain on the work list. 
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5.7 Closed Rooms Reschedule work list 

The cancelled orders work list will contains all scheduled orders that are scheduled in a room 

that has been closed.  The button options from this work list are to reschedule the order. The 

context menu also has the reschedule option as well as the option to change the status of the 

exam.  The exams will drop off the work list as they are rescheduled or when the time of the 

original exam has passed. 

 
Figure 5.7.1 – Closed Rooms work list 
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5.8 Cancelled Orders work list 

The Cancelled orders work list contains all of the orders that have been cancelled.  As of right 

now, this work list is only a visual confirmation of what has been cancelled.  At this time you 

cannot re-order or create a new order from this work list. The user can check the Audit History to 

see who and when the order was cancelled.  

 
Figure 5.8.1 – Closed Rooms work list 
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5.9 Reschedule 

Reschedule can take place from the Reception work list, Confirmation work list, Appointment 

Book, and the No Show work list.   Upon select to Reschedule, the user will be prompted with 

the window displayed in figure below. 

 
Figure 5.9.1 – Reschedule 

 

If the patient has multiple scheduled exams for that day the user can choose to reschedule one or 

all.  The exam selected from the work list is checked by default.  The user must select a reason 

code for the reschedule to enable the OK button. 
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6. 6. Front Desk 

6.1 Reception work list 

The Reception work list is a daily view of the exams scheduled.  The calendar Icon allows the 

user chooses a different day, month, or year.  The user can also navigate to other days using the 

left and right green arrows on either side of date and calendar control. Possible buttons actions 

are Registration, Reschedule, Edit Order and Mark Order. Context menu options are 

Registration, Reschedule, Edit Patient, Forms and Labels, Patient Folder, Audit History, Copy 

Cell, Change Status to…which contains is own sub-menu, and Request Copies of Images. 

 
Figure 6.1.1 – Reception work list with context menu displayed 

 

Registration is to be completed to get the patient status to checked in or arrived status.  

Much of the registration data fields will already have been complete.  Required fields at the time 

of Registration are the Verified ID flag, Responsible party, and the user will be prompted for 

policy information, which can be bypassed. 
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6.2 Registration 

Registration is accessed from different places in the application.  A user can complete 

Registration from Orders to Schedule work list, bypassing the schedule order stage.  The 

Reception work list also has the ability to complete Registration. The actions from Registration 

are to Check In the patient Arrive the patient, save changes to the data window and leaving it in a 

state of scheduled if accessed from Reception work list, or advancing the order to scheduled 

status if registration was accessed from Orders to Schedule work list.  The use can also close the 

Registration data window.  If changes were made in the data window the user will be prompted 

to save changes. 

 

6.2.1 Patient Tab 

The patient tab is the same as new order with the exception of a Labels and Forms button giving 

the user the ability to print any label or form that may be associated with the procedure. Also 

there are two additional check boxes for Arbitration Signed and Verified ID, which is mentioned 

above as being a required field. 
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Figure 6.2.1.1 – Patient tab at Registration 
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6.2.2 Contacts / Demographics 

Again this tab is essentially the same as in new order with the exception of the Demographics at 

Encounter that is located on the Visit History tab for Registration.  The Responsible Party is 

required. 

 
Figure 6.2.2.1- Contacts/Demographis Tab 

 



RADNET, Inc. – rRIS Release Notes 

 
 

 

 

 
  

No part of this material may be published, reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means without the prior written 
permission from RADNET, Inc. 78 / 148 

 

 

6.2.3 Order Tab 

 

The order tab of the Registration data window has the same fields as Schedule Order with the 

addition of Payments.   

 
Figure 6.2.3.1 – Registration Order tab 

 

Payments can be made and a history of who accepted the payment, the amount, method of 

payment, and the date the payment was entered. Payment details may be edited after being 

posted. 
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6.2.3.2 – Payment window 
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6.2.3 Exam Tab 

The exam tab displays the study(s) orders, duration, room and date of the procedure.  

Attachments may be accessed or added.  You will remember in the Schedule Order window, this 

area was used to display the advanced scheduling availability.  The prep instructions occupy this 

space in Registration.  Also on this tab are the PreCer t#, Expiry Date, and Billable Item. 

 

 
Figure 6.2.3.1 – Registration Exam tab 
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6.2.4 Visit History 

The Demographics at Encounter is located on the Visit History tab.  Also included on this tab are 

the patient‟s drug allergies and Patient Immunizations with the ability to Export to HL7. 

 
Figure 6.2.4.1 – Visit History tab 
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6.2.5 Image Request 

The Image Request tab is a work list view displaying the request for images for this scheduled 

procedure.   From this tab the user may add, edit or remove edit requests.  The user may also 

print the release form.  Creating Image requests will be covered later in this document.  The 

Image Request data window is present on the Schedule Order, Registration and Perform Exam 

data windows. 

The Image request tab will contain the number of image requests for the study. A study with no 

requests for images with show “Image Request (0)” in the tab page title. 

Only new requests can be removed (i.e. not save to the db).  In order to “remove” other requests 

they have to be cancelled.  This can be accomplished via the Image request tab or by editing the 

request from the Image Request work list. 

 

 

 
Figure 6.2.5.1 – Image Request Tab 
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From the Image Request tab, a new request can be added, or a previous request edited.  The 

remove button will only work for requests in a status of “New”.  In the example above the status 

is Pending. The request would have to be edited and cancelled. 

 

 
Figure 6.2.5.2 – Image Request window 

 

Within the Image Request window the user will have the ability to change its status when 

creating a request.  This will allow a user create and complete the request in one step. The 

“complete” status has been split. .  Available statuses for the request are Pending, Cancelled, 

Copied, Sent and Picked Up.  The statuses of Sent and Picked Up enable the system to 
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differentiate how a request was completed. Also, when a request is picked up, the “Identification 

Verified” check box is enabled and becomes required. 
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6.3 Walk In Data Window 

The Walk In data window is essentially a mirror copy of the Registration data window with no 

data.  This gives the user the ability to skip the New Appointment and / or Schedule Order 

process.  The idea is a patient shows up with order in hand requesting a procedure.  Please refer 

to screenshots in section 6.2 
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7. Technologist 
 

7.1 Technologist work list 

The Technologist work list is a daily view for the Technologist role.  As exams are completed, 

the record will be removed from the work list.  If the exam is completed, it will advance the 

status to exam done.  Alternatively the exam may be aborted, and thus the exam will sent back to 

the pending orders work list if the user so chooses or can simply be discontinued. Discontinued 

exams remain on the Technologist work list. 

Button actions are Perform Exam and Edit Patient.   Context menu options are Perform Exam, 

Edit Patient, Forms and Labels, Change status to…(which has a sub menu), Patient Folder, Audit 

History, Copy Cell and Request Copy of Images. 

 
Figure 7.1.1 – Technologist work list 
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7.2 Technologist Data Window 

Accessing the Technologist data window the user selects a procedure from the work list and then 

selects the Perform Exam button.  This covered in 7.2.8 of this document.  

 

7.2.1 Patient Tab 

The patient tab has the same look and feel as in Schedule Order and Registration. 

 

7.2.2 Order Tab 

The Order tab has the Referring details, Chief Complaint, Preferred Location, Flags, and Order 

Notes. 

Figure 7.2.2.1 – Perform Exam Order tab 
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7.2.3 Documentation Tab 

 

The Documentation tab captures the Techs notes, the techs that performed and assisted on the 

exam, patient details, the equipment used and procedure to be performed and any reasons for 

change and associated radiologists. 

To start the exam, the Primary Tech field needs to be populated.  If the patient the exam is being 

performed on is a female between the ages of 12 and 55, the LMP and Pregnant / Not Pregnant 

fields become required fields.   

To complete the exam the Technologist Notes field must be completed. 

 

The referring physician may have a Preferred assigned to the Personnel profile.  If they do, the 

Assigned Radiologist field will be pre-populated this Radiologist. In a case where there is more 

than one preferred reader, the Assigned Radiologist field will not have a default value. Upon 

starting the exam a dialog box will inform the user that preferred radiologists are assigned to this 

referrer.  Ok to the message will mark the field with ! indicating that a preferred radiologist is 

configured and may be selected.  The preferred radiologists will be prefixed with Preferred: 

 
Figure 7.2.3.1 – Perform Exam Documentation tab 
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If the exam being performed is flagged with No Report (Tech Only) and / or Report External to 

rRIS, additional check boxes will appear on  the Documentation tab.  If both of these check 

boxes are present when Performing Exam, only one will be permitted to be checked as they 

contradict one another.  A warning message will be presented to the user when one of the 

checkboxes is selected. 

 
Figure 7.2.3.2 – Perform Exam showing No Report and Report External check boxes 

 

Completing an exam with either “No report (Tech Only)” or “Report External to rRIS” will send 

the exam to a status of “ExamDoneTechOnly” and will not be added to the Radiologists work list 

of Exam Done. 

 

After the exam is started, the rest of the buttons will become enabled.  If the exam is aborted, the 

Abort Exam window opens.  The user must select a reason why the exam has been aborted.  The 

list of reasons can be sorted and / or filtered.  A right click on the column header gives the user 

more sorting options. 

When a reason code is selected and you hit the OK button a dialog box will open asking if you 

would like to send this order back to the Orders to Scheduled work list.  Select Yes will do so. 

Select No will cancel the exam and set the status to Discontinued.  
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Figure 7.2.3.3 – Abort Exams reason codes 
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7.2.4 Billing Codes 

The Billing codes tab allows the tech to edit the details of the billing codes, add cpt modifiers, 

units used, change reason, and precert status. 

 
Figure 7.2.4.1 – Perform Exam Billing Codes 

 

7.2.5 Attachments Tab 

The Attachments Tab is the same as in previous data window. 

 

7.2.6 Notes / Exams Times 

The Notes / Exam times tab captures the Scheduled / Arrival time and who scheduled and arrived 

the patient. 

The time that exam was started and completed and by whom is also captured. 

Appointment notes and a duplicate view of the patient notes is present.  Both of these text boxes 

can be edited.  The patient notes entered here will also display in the patient notes field on the 

Patient tab. 
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Figure 7.2.6.1 – Perform Exam Notes / Exam Times tab 

 

7.2.7 Image Request 

There are no changes to the Image Request tab.  Please see section 6.2.5 of this document. 

 

7.2.8 Credential Switch 

To assist in auditing in shared workstation environments where a common login may be used, 

Credential Switch has been developed. This flag is added at the user‟s personnel level. If the 

users account has this flag checked, they will receive prompt. If valid credentials are entered the 

user will be permitted to continue workflow. 
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Figure 7.2.8.1 Switch Credential dialog box 

 

The user will be prompted every time either of these Data Windows is accessed, even when the 

user may currently have a data window open where credentials have been passed.  If a second 

user clicks on the first user‟s tab, rRIS will allow them to see the tab, without being prompted for 

credentials again.  In this manner, it is possible for the second user to save the data of the first 

user, and it will be saved under the credentials of the first user.  This was preferred to having the 

system prompt yet again for credentials. When the user leaves the Perform Exam or the Edit 

Patient, the credentials will be set back to the user logged into the application. The dialogue box 

will keep a history of User ID‟s enter as long as the current rRIS session is active. 
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8. Radiologist 

8.1 Pending Dictation 

The Pending Dictation work list has two different default views.  For most users who access this 

work list they will see the Pending Dictation option from the Radiologist menu.  There is also a 

menu option of Pending Dictation (all) that displays all pending dictations for all users.  The 

work list that opens for the user will not display exams that are assigned to another Radiologist, 

or exams that have been dictated on or suspended by another Radiologist. Beside tab contains the 

name of the work list as well as the count of records in the work list. The number is updated  jobs 

are completed. When a filter is applied it will display the number of records currently on work 

list followed by the overall count. (Example 9 of 25) 

Button actions from this work list are only to Dictate.  Context menu options are Dictate, Patient 

Folder Audit History, Copy Cell, Forms and Labels, Stat Case (which has a sub menu), Assign to 

Radiologist and Request Copy of Images 

The Pending Dictation work list has a large selection of columns available to be viewed.  I have 

included 2 screenshots to capture all columns. 
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Figure 8.1.1 – Pending Dictation work list #1 
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Figure 8.1.2 – Pending Dictation work list #2 
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8.2 Dictating Data Window 

When the Dictating data window is opened a new menu option “View” becomes present.  This 

menu has options for the dictating data window. This menu is present in the dictate and reporting 

windows.  Expanding the menu allows the user to select which data panes they wish to view.  If 

one of the data panes is accidently closed, it can be re-opened from this menu.  You will also 

notice that you can “Save Layout” changes and “Reset Layout” changes.  Adjusting the layout 

during the session doesn‟t automatically save the layout on exit of the window.  If the user 

adjusts the layout to their liking, select Save Layout will retain the layout for all future sessions.  

Reset layout will remove any changes made and revert back to the default layout. 

 
Figure 8.2.1 – View Menu  

 

The dictating data window has 3 tabs, the Patient Tab with the patient‟s name, address origin, 

and notes.  The Exam tab that shows the technologists work flow. Lastly, the report tab which 

has the dictation control, and report editor.   The data tabs can be moved and docked within the 

main document frame area.  A user can list the tabs in the order they like or dock them 

individually. On the outer frames of the data windows are data panes.  These data panes include 

the patient summary, a section to enter notes, Macro Browser, Template Browser, and a Patient 

History list box. 

These controls are much more flexible, they can be docked anywhere in the bounds of the 

reporting screen, they can be displayed as a tabbed document window next to the document 

window as if it was one. It can be floating above the rRIS, or on another screen. They can be 

pinned so that they stay visible or they can be unpinned so that they auto hide to a small tab. 

I have provided examples in an attempt to show the versatility of the data pane.   
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Figure 8.2.2 – Dictating data window sample view 1 tabbed 
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Figure 8.2.3 – Dictating data window sample view 2 horizontal 
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Figure 8.2.4 – Dictating data window sample view 3 vertical 

 

The user can have one or two tabs horizontal / vertiacal and the other(s) tabbed. The layout can 

be saved in the users desired configuration.  If the layout is changed, but not desired, the user can 

select reset layout to revert back to the original. 
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Figure 8.2.5 - Dictating data window sample view 4 permitter panes layout changed 

 

In Figure 8.25 we have the summary screen that is floating on the desktop on the right of the 

rRIS. Patient history is a tab next to the patient tab (sequence of tabs can be re-arranged), and the 

notes are unpinned to make them auto hide on the left side of the window.  Hover the mouse over 

the unpinned data panes will expand that data pane into view. 
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8.2.1 Patient Tab 

Figure 8.2.2 shows the patient tab.  The information available are the patients general 

Information such has name, gender date of birth, contact information, patient Origin, and patient 

notes. 

8.2.2 Exam Tab 

The exam tab is a view of the technologist‟s notes, the tech that performed the exam, procedure 

details, and assigned radiologists. 

8.2.3 Report Tab 

On the report tab the user will find the report template, the dictation control, the ability to adjust 

play back speed, distribute report, report history, and preview report.   

 

Dictation Control 

The dictation control buttons in use will be lit to easily identify the current state.   The buttons 

will light up in a blue color, with the exception of the record button which will be red.  When no 

buttons are selected from either the Speechmike, or the dictation control, the stop button will be 

lit blue. 

 
Figure 8.2.3.1 – Dictation control in a stopped state 

 

 
Figure 8.2.3.2 – Dictation control in record state 

 

A right click within the report template will open context menu. From this menu the option of 

text expander is available.  The text expander has a preconfigured list, but the user may also add 

to this list. 
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Figure 8.2.3.3 – Text expander dialog window 
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Report History 

Report history is accessed from the Icon outlined in red below. Selecting this button will open 

the Report History window.  

 

 
Figure 8.2.3.4 – Report History Icon 

 

The user can select which version they would like to view as well as play back the dictation for 

that interpretation. The user may also enter another accession number to view the report and play 

back the dictation.  The study info panel displays information about the patient and specific 

history of the study. 
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Figure 8.2.3.5 – Report History Window 

The Report Preview button outlined in red below provides the radiologist and the technologist 

the ability to preview diagnostic reports.  

 
Figure 8.2.3.6 – Report Preview 

From within the diagnose window or create reports windows will display a print layout view of 

the report even when the interpretation is not saved to the DB. 
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Figure 8.2.3.7 – Report Preview 
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Dictating and Create Report Configurable Default Buttons 

The button controls on the Dictating, and Reporting windows for Radiologists and 

Transcriptionists have a downward arrow next to the button indicating that there is more than 

one potential action that can be completed on a particular button control.  Figure 8.2.3.8 displays 

these buttons, with the Submit button menu expanded showing alternate actions.  Hover the 

mouse pointer over the button will show its default value.  Clicking directly on the button will 

perform the assigned default action. 

You can see in Figure 8.2.3.8 that two option from this buttons drop down list have bypass VR.  

Selecting one of this menu options will submit the dictation skipping voice recognition.   

 
Figure 8.2.3.8 – Radiologist drop down buttons 

 

To change the default action of the button, hold down the CTRL key on the keyboard and select 

the action from the drop down list.  The option selected from the list will be performed as well as 

change the default setting for the button.  When the default action is changed for a button, the 

text on the button will also change. 

 

Some actions are preceded by an „*‟ (as displayed in figure 8.2.3.8), these are the actions that 

cannot be defaulted. If the user attempts to default that action a message box would be displayed. 

 

 
Figure 8.2.3.8 – Message informing user the action cannot be defaulted to the button 

 

Actions are defined as “button action” and continue or “button action” and close.  Referring to 

Figure 8.2.3.9, you will notice ICONS on the buttons as play  or stop .  Assigning actions 

that are to continue to the next record on the work list display the play ICON, and actions that are 

to complete action and close data window to return to the work list will have the stop ICON. 
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Figure 8.2.3.9 – Default button changed.  Default action checked in drop menu with text on button also 

changed. 

 

In figure 8.2.3.9 the menu options are to skip the current exam and a specified following action.   

In this example Skip and Close if defaulted with the action being to simply close the Dictate 

window.   

Skip and continue will skip the item for the current workflow instance. To access this exam in 

the Dictate window again, it can be opened directly from the work list as normal, or if the user 

completes the entire work list, then the skipped rows are accessed next.   

The final menu option of “*Skip for this session and continue” will mark this exam as such.  

Unlike “Skip and Continue” once the user completes the work list, exams flagged “*Skip for this 

session and continue” will not be accessed during the normal “next available exam” work flow.  

If the user so chooses, they can access the exam via the work list, or if the exam(s) are to be 

added back into the “next exam” work flow, the user does have the ability to manually add these 

skipped exams back into the workflow by resetting skipped rows via the Radiologist menu 

option displayed in Figure 8.2.3.10. Also in Figure 8.2.3.10 is the window that opens.  The user 

can reset individual rows or all of the skipped rows in this list. 
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Figure 8.2.3.10 – Reset/Open Skipped Rows menu option and Window 
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Emergeny Access 

If the user has the Emergency Access flag, they will be permitted to override a lock to an exam 

and continue workflow.  Figure 8.2.3.11 shows the Dictate window open by a user that has the 

Emergency Access flag.  This exam is not owned by this particular user.  Selecting the 

Emergency Access button will enable the “Submit, Sign, and Suspend” buttons, permitting the 

user to continue workflow for this exam. The emergency access flag is set for the user in the 

personnel editor. 

 
Figure 8.2.3.11 – Emergency access 
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8.3 Dictated by Date 

The Dictated by date work list is a daily view of jobs completed by the logged in user. It shows 

jobs in all status from Dictated to Signed. 

Buttons actions from the Dictated by Date work list is only Dictate.  Context menu options are 

Assign to Transcriptionist, Stat case (has sub menu to assign/unassign), Problem Queue (sub 

menu to assign/unassign) , QA Queue (sub menu to assign/unassign), Change Status To Report 

Drafted, Delete the dictation/report and reset the status, Patient Folder Audit History, Copy Cell 

and Request Copy of Images. 

Again, the work list columns available are numerous so I have added two screenshots with an 

overlap of the columns displayed. 

 
Figure 8.3.1 – Dictated by Date 
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Figure 8.3.2 - Dictated by Date 
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8.4 Suspended work list 

There are two views of the Suspended work list.  Most users will only see the one that displays 

the current exams in Suspended state by the current logged in user.  Admin types can also view 

the Suspended (all) which shows all jobs in suspended state for all users.   

There is only one button action of Dictate from this work list. 

The context menu options are Assign to Radiologist, Stat Case (sub menu to assign/unassign), 

Patient Folder, Audit History, Copy Cell and Request Copy of Images. 

Two screen shots are needed to display all of the columns for this work list. 

 
Figure 8.4.1 – Suspended work list 
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Figure 8.4.2 – Suspended work list additional columns 
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8.5 Pending Signature work list 

The Pending Signature work list contains the exams that require sign off by the logged in user.  

Users of resource type Radiologist will have their Pending Signature work list launch when they 

log into the application. 

Again admin types will also have an additional Radiologist menu option of Pending Signature 

(all) display a view of reports from all users that needing final signature. 

The only button action available is Sign Reports. 

Context menu options are Dictate, Patient History, Audit History, Copy Cell, Change Status To 

Report Drafted, Delete the dictation/report and reset the status, Forms and Labels, Stat 

Case…(sub menu to assign/unassign) and Request Copy of Images. 

The following two figures were required to display all columns available in the Pending 

Signature work list. 

 

 
Figure 8.5.1 – Pending Signature work list 
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Figure 8.5.2 – Pending Signature work list 

 

Selecting the context menu item Delete the dictation/ report and reset the status will prompt the 

user with a confirmatory message.   

 
Figure 8.5.3 Delete the dictation / report confirmation dialog 

When the delete dictation/report happens the system will remove the current dictation and set the 

status back to exam done with the exception of an addendum.  If the dictation is for an addendum 

then the application will reset the status back to Signed where it can be dictated on once again if 

needed. 

A dictation deletion can only be performed when the study is in Dictated, ReportDrafted or 

Transcribed status.   
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8.5.1 Sign Reports Data window 

The data window tabs, panes and features are the same as the dictating data window pictured in 

section 8.2 of this document.  Once the report is signed the exam the accessed from the patient 

folder.   

 

8.5.2 Amending Reports 

From the patient folder select the Exam in the list.  This will enable the Dictate button.  Selecting 

the Dictate button will prompt the user with the following message. 

 
Figure 8.5.2.1 – Create addendum message 

 

After selecting the OK button to the message above will open the Dictating (patient name) 

window, and the user can complete the dictation or add template normal text, or cancel out and 

the status of the exam stays in in signed status. 
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8.6 Report on Accession Number 

This feature will allow the user to open the Diagnose screen on a study based on a specified 

accession number.  This provides the user with the ability to bypass the worklist type workflow 

and run rRis in a “slave” type mode.  The input of this accession number can come in different 

forms as tcp listener, file watcher, etc.  These are all used as methods to drive workflow from 

another system such as a PACS system. 

 
Figure 8.6.1 – Report on Accession Number 

 

The user also has the ability to manually enter an Accession Number and let rRIS search for it.  

This can be done by using the menu option or the right-click context menu on the system tray 

icon.  If the Accession Number is not found, the user is prompted accordingly. 

 

 
Figure 8.6.2 – Enter Accession Number Dialog and Confirmation Message 
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9. Transcription 

9.1 Report Drafted 

The Reported Drafted is a work list for the Transcription role and is a complete list of all jobs 

that require action to move to Transcribed status (transcribed exams are displayed in the Pending 

signature work list).   

The only button action is Create/Edit Reports. 

Context menu options are Assign to Transcriptionist, Stat Case (sub menu to assign/unassign), 

Problem Queue (sub menu to assign/unassign), QA Queue (sub menu to assign/unassign), 

Change Status To Report Drafted, Delete the dictation/ report and rest the status, Patient Folder, 

Audit History, Copy Cell and Request Copy of Images. 

The following 2 figures display the columns available from the Reports Drafted work list. 

 
Figure 9.1.1 Report Drafted work list 
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Figure 9.1.2 Report Drafted work list 

 

Selecting the context menu item Delete the dictation/ report and reset the status will prompt the 

user with a confirmatory message.   

 
Figure 9.1.3 Delete the dictation / report confirmation dialog 
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When the delete dictation/report happens the system will remove the current dictation and set the 

status back to exam done with the exception of an addendum.  If the dictation is for an addendum 

then the application will reset the status back to Signed where it can be dictated on once again if 

needed. 

A dictation deletion can only be performed when the study is in Dictated, ReportDrafted or 

Transcribed status. 
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9.1.1 Reported Drafted Data Window 

The Transcription Editor is a mirror image of the Dictating data windows with the exception of 

the button available to skip and close.   

 

 
 

 

 
Figure 9.1.1.1 Transcription Editor buttons for transcribing and closing 

 

 

9.1.2 Diagnostic – Note to Radiologist 

Note to Radiologist has been added in this build.  Utilizing the pre-existing “Transcription 

Notes” data pane in the reporting data window, a checkbox was added.  When checked it marks 

the notes are meant for the radiologist to review.  Also when this checkbox is selected the 

“Assign to:” and Assign to WL:” are disabled. 
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Figure 9.1.2.1 – Note to Radiologist selecting, disabling Assign to and Assign to WL 

 

When the transcriptionist submits this study with “Note to Radiologist” checked, the Radiologist 

must acknowledge the note before the study can be signed off.   

 

 
Figure 9.1.2.2 – Note to Radiologist – Note to be acknowledged. 

 

The Radiologist can choose to re-dictate, edit report, or edit data window fields without having 

to acknowledge the “Note to Radiologist”.  If the exam is moved to a status of Dictated or Report 

Drafted, the flag for “Note to Radiologist” is retained.  The radiologist still has to acknowledge 

the note before it can be signed.  If the exam status was changed to Report Drafted by a 

radiologist, the transcriptionist can remove the “Note to Radiologist” flag and the exam will no 

longer have to be acknowledged by the Radiologist. 
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If the Radiologist attempts to sign off a report that has not been acknowledged, they will be 

presented with a confirmatory message that provides the option to acknowledge and sign off, or 

select No and return to the data window. 

 
Figure 9.1.2.3 – Confirmation of signing before acknowledging Note To Radiologist 

 

9.1.3 Optimizing Dictation Playback 

On the reporting control there is an Optimize Playback toggle buttons . When this button is 

enabled, rRIS will skip any dead space in the report/dictation. The button state is stored at the 

user level so the application will remember the setting when the next report is loaded. 

 

9.1.4 Playback Speed per Radiologist 

Transcription can adjust the playback per radiologist.  If Radiologist A has a slower talking rate 

when dictating, and Radiologist B has a faster, the transcriptionist can adjust the playback speed.  

The speed selected will be auto saved and the next dictation the transcriptionist completes on 

Radiologist A or B, etc… is maintained. 

 
Figure 9.1.2.4 – Playback speed 
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9.2 Pending Review 

The Pending Review work list contains jobs that may have been dictated on but the accession 

number was not recognized by the system, the job will be added to this work list. 

Only the Create/Edit Reports button action is available from this work list. 

The context menu options are 

Again 2 figures were needed to show the columns available. 

Please Note that in rRIS first release, although the menu item and work list is accessible, the 

feature is not complete, therefore there will be no records assigned to the work list.  This is listed 

as a known limitation. 

Figure 9.2.1 – Pending Review work list 
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Figure 9.2.2 – Pending Review work list 
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10. CDS Job Manager 
 

The CDS Job Manager is an application that handles communication with our MModal partner 

for voice recognition.  You can access the CDS Job Manager console from within the rRIS main 

GUI application. Under the menu option Administration>CDS Job Manager. 

 
Figure 10.1 CDS Job Manager Console 

 

CDS Server Status: shows the amount of uptime and downtime since the last service restart that the CDS service 

has been communicating with MModal servers. 

 

rRIS Server Status: shows the amount of uptime and downtime since the last service restart that the CDS service 

has been communicating with rRIS servers 
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Force Polling: normally we poll MModal for completed jobs every 10 minutes for normal cases and 5 minutes for 

stat cases. If this option is checked we will poll every minute. This shoulc only be turned on in cases where you are 

trying to catch jobs or when trouble shooting. 

 

Bypass Recognition: if this option is checked we will always return typing documents to the MT‟s and bypass the 

recognition process completely. This is added in the event a site wants digital dictation only of if the MModal 

servers go down for an extended period of time. 

 

Quality Threshold (70): reflects the system configuration value stored in the lookup table. When a dictation is 

submitted for recognition we get a qualtiy score. If the quality score is higher thatn this value we will wait for the 

recognized draft to be returned from MModal. If the quality score is below the value we will bypass recognition and 

return a typing document. 

 
Time out after: reflects the CDSTimeOutInMinutes.  

 

Stat Time out after: reflects the CDSStatTimeOutInMinutes. 

 

Start All : this will start all of the worker threads (processes) 

 

Stop All: this will stop all of the worker threads (processes) 

 

Retrieve Document Cache:  this will download all of the templates from MModal into the rRIS database 

 

Retrieve Macro Cache: this will download all of the macros (normal) from MModal in the rRIS database 

 

Flush Queues: this will clear all of the worker threads of any data (jobs) that may be in each process 
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11. Organization Picker 
The ability to change between organizations has been built into the application. A new ICON 

 was added to the menu bar.  Selecting the arrow next to the ICON will expand to a drop 

down list enabling the user to change from current site.  Expanding the list will display all the 

Orgs and Sites the current logged in user is configured for.  When the selected Org or site 

changes, work lists will refresh as will the label next to the ICON. The org and site codes of your 

currently selected Organization and site are displayed to the right of the ICON. 

 

 
Figure 11.1 – Expanded Organization Picker 
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12. Search Functionality 
Within rRIS there are multiple search options.  Users with the proper permissions have the 

ability to not only search for patients, but also for staff, sites, and insurance carriers. The search 

functionality also supports the ability to add multiple search providers such as Google and / or 

WebMD.  

 

 
Figure 12.1 – Accessing search options available 

 

The internal person search is a great utility to quickly find the resources such as referring 

doctors, techs, radiologists, etc. within the application.   

 

The site search allows users to lookup contact information for other sites within the organization.  

 

Multiple search providers can also be added to the search functionality selection.  
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12.1 Enhanced Patient Search 

Patients can be searched on by last name, first name, birthdate, or MRN. In the event that the 

patient‟s name changed, a search can be performed on the patient‟s previous name(s) or MRN. 

 
Figure 12.1.1 – Previous name 

 

You will also notice in the above figure the check box “Search Other Variations” is selected. 

When this checkbox is selected rRIS will complete a more extensive search.  Patients name 

“starts with” Search first, then a “sounds like” search as well as search for birthdate variations 

(„12/01/1970‟, „01/12/1970‟).  If the name field only has one character, the sounds like search 

will do a starts with instead. 

Example - firstname sounds like s, lastname sounds like smith will be converted to firstname 

starts with s, lastname sounds like smith.   
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13. User Preferences 

13.1 Font Size 

User can adjust the font size within the application.  Three font sizes are offered, small, medium 

and large.  Adjusting font size is accessed from the File > Font Size menu. 

 

 
Figure 13.1.1 – Adjusting Font Size 
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13.2 User Preferences 

User preferences are also accessed from the file menu.  Most the preferences are for Radiologist 

and Technologist workflow. 

 

13.2.1 General Tab 

MT Polling – Used for transcription. When user logs in they don‟t see a work list, the create / 

edit report window opens automatically. 

 

Screen Lock – There is a system config setting “MaxUILockTimeoutMin” which is the 

maximum inactivity time the user can set their user preferences to. So for example if the system 

max is set to 10, everyone will be locked out after 10 minutes of inactivity and users can only set 

their local preference to 10 minutes or less. 

 

 
Figure 13.2.1.1 – General tab of User Preferences 
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Notifications -  

 

Proxy Signing - Users can specify who will be able to proxy sign on their behalf.  Also as a 

display only, it will inform who you (the user preferences of the user logged in) that you may 

sign for. 

 

13.2.2 Input Device Tab 

SpeechMike Buttons – Used to configure the user preferences of the Philips SpeechMike 

Function 1-4 keys, the EOL button and Instr (INS / OVR on speechmike) on the face of the 

SpeechMike and also the trigger button located on the underside of the SpeechMike. 

 

Foot Pedals – Used to configure foot pedals the users desired preference 

 

 
Figure 13.2.2.1 – User Preferences Input Device tab 
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SpeechMike BarCode Mode –  

 Keyboard Text - Takes the scanned barcode and essentially keyboards it into whatever 

field is active. This is the standard barcode implementation 

 Event Action - This will cause the Barcode to trigger a configurable event to be fired in 

rRis and a corresponding action will be taken. 

 

Barcode Event Action – Scanning barcode event action. Scanning the patients folder barcode 

will either Diagnose on the Accession Number or Search for the patient using their MRN 
 

13.2.3 Dictation Control tab 

 
Figure 13.2.3.1 – User Preference Dictation Control tab 
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WorkFlow-  

 Dictation Control Always On Top - when turned on will force the control to remain on 

top of other windows even if the other window has focus. 

 

 Return to rRIS After Action Complete – If this is selected, and Dictation Control 

Mode is set to Minimized, once the Radiologist has completed dictation and exits the 

Dictation window they will be returned to rRIS in Full view  

  

 Launch rRIS tin Tray - If rRIS is configured to launch in tray, immediately after 

logging in the application will not show on the screen as usual but appear in the system 

tray as a small “R” icon. When rRis is shown and this mode is configured, minimizing or 

closing rRis using the icons at the top right of the application window will simply return 

rRis to the tray icon. To actually exit rRis the user needs to select File -> Exit from the 

file menu when rRis is onscreen, or using the tray icons context menu -> Exit. 

o User id  - identifies currently logged in user 

o Show rRis - Will bring rRis on the screen, same as double clicking 

o Report on accession # - Prompt user for the accession number 

o Info - Will display information about rRis such as version 

o Exit - Will exit rRis completely 

 
Figure 13.2.3.2 – rRIS launched to system tray 

 

Dictation Control Mode – Full (includes editor) is the standard mode.  Minimized will open as 

one of the two options in figure 13.2.3.3. 

 

Minimized Mode View – Two different dictation control layouts have been implemented; a 

vertical (small) and a horizontal (medium). These controls exist outside of the rRis GUI.  They 

have the ability to float on the screen and can be place where they will least interfere with the 

radiologist‟s existing RIS/PACS workstation. 
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Figure 13.2.3.3 – Horizontal (medium) control and Vertical (small) control 

 

The minimized views can be placed anywhere on the screen and their location will be 

remembered forever.  In the unlikely event that the location was saved to make them appear in an 

area which is not visible, in the user preferences the user can select “Reset Location” which will 

reset the control‟s location to position 0,0 (top left of screen 1). 

 

Recording - 

A user preference called Beep when ready was added to the Dictation Control tab. This feature 

will play and audible sound to alert the user as to when the control is ready for recording.  
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13.2.4 Report Editor tab 

 
13.2.4.1 – User Preference Report Editor tab 
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Editor 

  

Show allowable Sections – In the report editor, selecting a section name within the editor will 

display the allowable sections available. With focus within the section header and typing will 

open a window displaying the allowable sections. 

 

 
Figure 13.2.4.2 – Show allowable sections 
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Show Paragraphs – Separates the text into paragraphs in report editor. 

 
13.2.4.2 Show Paragraph Enabled 

 

 
13.2.4.3 Show Paragraphs Disabled 

 

 

Text Expander – Enables the Text Expander utility. See section 8.2.3 of this document for more 

information on Text Expander. 
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14. Forms and Labels 
Forms and Labels can be configured to print when the order reaches a specific status or the user 

can manually print from the context menu accessed from Patient Folder, Reception work list, 

Confirmation work list, Technologist work list, and Radiology work lists.  Also from the 

Registration data window, and Technologist work list. 

 

 
Figure 14.1 – Forms and Labels. 

 

Forms and Labels can be configured to print for a specific modality type, procedure type, 

specific carrier, gender, and practice. 
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15. Help menu 
The help provides important information of the versions, where the application was installed 

from, current connection, logged on user, etc.  

 

 
Figure 15.1 – Help About Window 

 

Selecting the Copy Info button will capture the data window the Help About window, and then 

the user can easily paste the contents into an editor. 
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16. Shortcuts 
rRIS application shortcuts will be covered in a separate document. 
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17. Known Limitations 
 

 

# Status Project Subject Category 
Target 
version 

660 New Radnet RIS 
Outside reads will eventually 
end in billing exceptions. Thick Client GUI 1.25 

560 New Radnet RIS 
Column filter range of same day 
- no results returned Thick Client GUI 1.21 

644 New Radnet RIS 
Cannot close application if there 
is a data window open. Thick Client GUI 1.25 

659 New Radnet RIS 
Manage policies > Injury Details 
keeps history of last selected Thick Client GUI 1.25 

665 New Radnet RIS fk error when adding new order Thick Client GUI 1.25 

438 New Radnet RIS 

User Preferences - Should 
enable or disable speech 
preferences based on resource 
type Admin Tools 1.16 

447 New Radnet RIS 

Dictation - User is able to start 
dictating with SpeechMike 
when it is not the recording 
device Thick Client GUI 1.17 

667 New Radnet RIS 
Dictating > Adding tech notes 
and submit throws error Thick Client GUI 1.25 

671 New Radnet RIS 
Launch rRIS to system tray Icon 
needs to be updated. Thick Client GUI 1.25 

360 New 

M Modal 
Interim 

Reporting 
Audio not played to the end 
message     

639 New Radnet RIS 
Work list column not expanded 
when opening work list. Thick Client GUI 1.25 

657 New Radnet RIS 

Opening dictate window on 
signed exam or suspended 
message conflicts with pacs 
message Thick Client GUI 1.25 
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668 New Radnet RIS 
User Preference > Stat 
Notification not working Thick Client GUI 1.25 

670 New Radnet RIS 
Diagnose > Report preview can 
be opened multiple times Thick Client GUI 1.25 

639 New Radnet RIS 
Work list column not expanded 
when opening work list. Thick Client GUI 1.25 

675 New Radnet RIS 
Edit Order > Verbal Order 
returns error Thick Client GUI 1.25 

677 New Radnet RIS 
Edit order tab missing patient 
name Thick Client GUI 1.25 

678 New Radnet RIS 
Transcription > Save playback 
speed for dictating rads Thick Client GUI 1.25 

674 New Radnet RIS 
Cancelled Orders work list 
buttons not enabled Thick Client GUI 1.25 

358 New 

M Modal 
Interim 

Reporting 
Accession Number for Memo 
recordings     

74 New Radnet RIS 
Patients with deleted_flag = 'Y' 
are still showing up on worklists Thick Client GUI 1.07 

252 New Radnet RIS 
ScheduleGroup - Slowness 
when saving lookup Web Services/DB 1.11 

406 New Radnet RIS 
New Appointment - Unhandled 
WCF exception Web Services/DB 1.15 

463 New Radnet RIS 
Concurrency error on 
scheduling Web Services/DB 1.17 

469 New Radnet RIS 
After deleting 1 User cannot 
save for other users Web Services/DB 1.17 

633 New Radnet RIS Walk in image request Thick Client GUI 1.24 

640 New Radnet RIS 

Installer error > Windows xp 
cannot register spellchecker - 
wspell.ocx Thick Client GUI 1.23 

652 New Radnet RIS 

The recently used patient list 
sometimes return an empty 
patient folder     

663 New Radnet RIS 
Add outside read does not have 
new attachment Icon Thick Client GUI 1.25 
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669 New Radnet RIS 

Data nugget for notes has study 
notes where data windows have 
order notes Thick Client GUI 1.25 

649 New Radnet RIS System menu location error Thick Client GUI   

650 New Radnet RIS 
Deleting study from exam tab 
with multiple exams Thick Client GUI 1.25 

635 New Radnet RIS Build 1.25 - new color scheme     

647 New Radnet RIS 
Labels can be partial hidden 
when using large text size Thick Client GUI 1.25 

648 New Radnet RIS Fullscreen covers taskbar Thick Client GUI   

658 New Radnet RIS 
Order tab > OrderNotes spelled 
as one word Thick Client GUI 1.25 

522 New Radnet RIS 
Search for available times 
incomplete based on criteria Thick Client GUI 1.2 

529 New Radnet RIS 
Reschedule study search 
returning incorrect times Thick Client GUI 1.21 

624 New Radnet RIS 

Schedule exam, selecting time 
from Advance tab can make 
available times "jump" Thick Client GUI 1.23 

321 New Radnet RIS 

DataSet Visualizer - Does not 
show for Studys and CC 
Physician Thick Client GUI 1.12 

448 New Radnet RIS 

Receipt - Registration screen 
should stay in foreground when 
prompted for receipt Thick Client GUI 1.17 

666 New Radnet RIS 
Abort exams window resize 
issue Thick Client GUI 1.25 

655 New Radnet RIS 
Document Distirbution History > 
formatting of fax number Thick Client GUI 1.25 

106 
In 

Progress Radnet RIS 
Worklist - Issue with refreshing 
when web services are down Thick Client GUI 1.12 

224 
In 

Progress Radnet RIS 
Order - Exception when 
scheduling a modified order Thick Client GUI 1.11 

357 
In 

Progress Radnet RIS 
Lookup table filters with 
dropdown datatype don't work   1.13 

643 
QE 

Rejected Radnet RIS 
Dictate window > Blank error is 
displayed and rRIS stops Thick Client GUI 1.25 
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responding. 

418 
QE 

Rejected Radnet RIS 

IVT workflow -Object reference 
not set to an instance of an 
object Thick Client GUI 1.15 

579 
QE 

Rejected Radnet RIS 
IVT PreCert column does not 
update Thick Client GUI 1.22 

310 
QE 

Rejected Radnet RIS 

Appointment Book - Needs to 
default to a configurable start of 
day Thick Client GUI 1.12 

613 
QE 

Rejected Radnet RIS 

If patient mode is already open, 
and you try to go to patient 
mode for a different study... Thick Client GUI 1.24 

 


