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1. Purpose 
 

This document describes some of the new features and changes implemented in rRIS as of the 

end of Sprint 15.  This pre-release version of rRIS is referred to as Build 1.15. 

 

Only features which can be visually demonstrated to the user will be outlined in this document. 

2. Intended Audience 
 

This document is created by the rRIS Development team for the RadNet RIS management team.   

3. Installing/Accessing the Application 
 

The installation instructions for the rRIS client have been posted to the RadNet Wiki page at 

http://mdbal01rdtweb/Wiki/ 

 

Under the RIS menu, click on the rRIS page.  The credentials to access the page are: 

Username: rRIS 

Password: Summerside 

 

Please note that Build 1.15 is considered a new core release of the application and will require a 

reinstallation of rRIS.  This is accomplished by navigating to the rRIS shared installation drive 

and running the CoreInstall.bat file (ex: I:\RISDeployment\CoreInstall.bat)   

 

If you experience difficulties accessing the application, please do not hesitate to contact Spencer 

MacDougall with the PEI RIS Development Team. 
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4. New Features and Enhancements 

Enhancements to Audit Log 

The rRIS Audit History has been enhanced to show a before and after version of modified 

columns.  In the example below, a correction was made to the name of a patient.  The patient was 

listed in the system as Tommy Smith but his name is actually Timmy Smith.  The Audit Trail 

now shows that first_name was changed to “Timmy” from “Tommy” as well as the date and user 

that performed the modification. 

 

 
Figure 4.1 – Audit History showing Before and After Changes 
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Insurance Verification at the Practice Level 

Whether or not Insurance Verification is required is now determined by the combination of 

Modality Type and Practice.  This had been set at the Insurance Carrier level but has been 

adjusted after feedback.  The configuration screen below illustrates that both CT and US 

procedure types require insurance to be verified at the Advanced Radiology practice. 

 

 
Figure 4.2 – Insurance Verification set at Practice and Modality Type 
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Prep Notes Available on the Schedule Screen 

A “Review” tab has been added to the Schedule screen.  This will display one or more prep 

instructions to the scheduler that can easily be communicated to the patient.  In the example 

below, the patient is scheduled for both a CT and XR procedure.  As a result, the Review tab 

displays both sets of prep instructions. 

 

 
Figure 4.3 – Multiple Prep Instructions available on the Schedule Screen 
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Ability to Add/Edit Procedures from the Registration Screen 

The front desk now has the ability to add or modify scheduled procedures without having to 

navigate to the Edit Schedule screen.  This functionality has been added to the Registration 

screen.  In the following example, the patient has arrived for a CT Chest but has an additional 

order request for an XR as well.  The registration user can add the XR Chest to the same 

visit/encounter and select a scanner and timeslot. 

 

 
Figure 4.4 – Adding an additional scheduled procedure from the Registration Screen 
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Appointment Details on Schedule Calendar 

When scheduling, the calendar view has been enhanced to show additional study information.  

By clicking on the “Show Details” checkbox the patient name, procedure code, study status, and 

scheduled time will appear in the study’s timeslot. 

 

 
Figure 4.5 – Calendar View showing Appointment Details 
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Enhancements to Label and Form Printing 

The application has been modified to allow front desk users to print all associated forms 

simultaneously instead of one at a time.  In the example below, the user is arriving (changing to 

arrived status) a patient for an US Thyroid procedure.  The system is configured to generate an 

exam form, history sheet, and worksheet on patient arrival.  Therefore once the patient is marked 

as arrived, the user is prompted to print or preview one or more of the mapped forms. 

 

 
Figure 4.6 – Popup with Mapped Forms to be Printed 

 

 
Figure 4.7 – Example of a Thyroid Worksheet 
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The printer can be different for each form listed in the grid.   The application will default to the 

default printer for the workstation, and if the user chooses a different printer for a particular 

form, rRIS will persist that preference to the workstation’s disk cache and use that as the default 

printer for that form in the future. 

 

 
Figure 4.8 – Print Forms directly from the Worklist 

 

If the user chooses to print a form directly from the worklist, they will be presented with a 

similar dialog box. 

 

 
Figure 4.9 – Popup to specify Form Printer 
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“Checking-In” Status 

An additional status is required between Scheduled and Arrived.  Checking-In was added to 

allow the registration user to mark a patient as checking-in while he or she is filling in the 

required paperwork.  Once all documentation has been completed, the registration user can mark 

the patient as arrived so the technologist will know to come and receive the patient.  The 

Checking-In status will also be used for Management Reporting to determine wait room 

turnover. 

 

 
Figure 4.10 – Registration Screen with Checking In Button 
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Receipt Printing 

Build 1.15 allows registration users to print receipts and void payments.  The system will detect 

if a payment has been made and prompt the user to print or preview the receipt. 

 

 
Figure 4.11 – Registration Screen with Multiple Payment Entries 

 

In the example above, the patient has paid a $100 co-pay amount.  Two payments have been 

recorded, but the $50 credit card payment has been voided.  Once the form is saved and the 

patient is arrived, the user is prompted to print the receipt. 

 

  
Figure 4.12 – Popup Prompting User to Print Receipt 
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Figure 4.13 – Example of a Receipt Preview 
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Flags Framework 

A Flags column has been added to the worklist framework for Build 1.15.  Flags are a quick 

visual indication of relevant data.  Four flags have been added to the system: 

 

1. IVT Required  

2. Stat Exam  

3. Stat Read  

4. Special Accommodations  

 

So basically if an order is marked as Stat, the row in the worklist will show the Stat Exam flag.  

Since flags are sortable and filterable, the user could easily sort his or her worklist so that all Stat 

cases are at the top.  The user could also create a filtered worklist based on a flag.  If the user’s 

function was to verify insurance, he or she could filter the worklist to only show studies where 

the IVT Required flag is enabled. 

 

 
Figure 4.14 – Reception Worklist with Flags 
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Figure 4.14 – Reception Worklist Filtered to only show IVT Required Flag 

Storing Time Zone at the Practice Level 

One instance of rRIS is required to span across more than one time zone.  Because of this, many 

dates like order date and schedule date are stored in the database in UTC (Coordinated Universal 

Time) format with an offset in hours.  This can allow a group of schedulers or transcriptionists to 

work in the system from another time zone without having to adjust their local computer’s time 

zone to match the server’s. 

 

When setting up Practices in rRIS, the user is now able to specify what time zone the practice 

exists in.  This is how the offset to UTC is determined. 

 

 
Figure 4.15 – Organization Editor showing Time Zone of Practice 

 



RADNET, Inc. – rRIS Pre-Release Notes 

 
 

 

 

 
  

No part of this material may be published, reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means without the prior written 
permission from RADNET, Inc. 16 / 17 

 

 
Figure 4.16 – Specifying Time Zone at the Practice Level 
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5. Known Limitations 
 

Bugs, Suggested Features, and Support Issues are now tracked in a web based system called 

Redmine.  The following is a snapshot of the issues found in Build 1.15. 

 
# Status Subject Category Found %Done Resolved 

416 New Flags - exception loading flags Thick Client GUI 1.15 0 
 415 Resolved Edit Schedule - Remove study row exception Thick Client GUI 1.15 100 1.16 

414 New Scheduling - Exception when removing and adding study row Thick Client GUI 1.15 0 
 413 New Review Tab - Shouldn't show if it is null  Thick Client GUI 1.15 0 
 

412 New 
Labels and Forms - Performance issues sending directly to 
printer Thick Client GUI 1.15 0 

 

411 Resolved 
Appointment Book - A few differences between calendar view 
and appointment book Thick Client GUI 1.15 100 1.16 

410 Resolved Scheduling - Issue with changing procedure code Thick Client GUI 1.15 100 1.16 

409 New IVT Worklist - status column is order status Thick Client GUI 1.15 0 
 408 New Checking In - Missing time stamp in database Thick Client GUI 1.15 0 
 

406 New New Appointment - Unhandled WCF exception 
Web 
Services/DB 1.15 0 

 405 New Registration - Issue removing policy from study Thick Client GUI 1.15 0 
 404 New Insurance Verification Required - Exception with lookup table Admin Tools 1.15 0 
 403 Resolved Locking - Cancelling a lock causes exception Thick Client GUI 1.15 100 1.16 

402 New Registration Workflow - Locking Issues Thick Client GUI 1.15 0 
 401 New Reception WL - No ability to change status Thick Client GUI 1.15 0 
 400 New Checking In - Not consistent with Perform Exam screen Thick Client GUI 1.15 0 
 

399 New 
Audit History - Issue with tab name when opened from Patient 
History Thick Client GUI 1.15 0 

 398 New Audit Log - rRISServices entries Thick Client GUI 1.15 0 
 397 New Forms and Labels - Lookup missing splitter Admin Tools 1.15 0 
 396 New Audit Log - System related updates should be excluded Thick Client GUI 1.15 0 
 395 Resolved Registration - Exception adding blank study row Thick Client GUI 1.15 100 1.16 

394 Resolved Login - Issue with Version name Thick Client GUI 1.15 100 1.16 

393 New Login - System will not detect disconnected state Thick Client GUI 1.15 0 
 392 Resolved Dropdowns - Still showing as required when completed Thick Client GUI 1.15 100 1.16 

391 New Forms - Reverse Tab Order Thick Client GUI 1.15 0 
 

390 Resolved 
Lookup - InsuranceVerificationRequired does not check for 
duplicate entries Admin Tools 1.15 100 1.16 

 

 

 


