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PACKAGE CONTENTS 

 

 

 

INTENDED AUDIENCE 

The intended audience for this document is the RadNet Clinical Systems team and the eRAD Support/Service team.   

It is appropriate to share the document with any customers applying the patch, in order to review new feature 

descriptions and resolved defects. 

 

 

 

WHO IS AFFECTED 

Build 2017.3 installs. This server update must be applied to 2017.3.5 
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NEW FEATURES 

FEATURE 19374 / 17864 – PATIENT'S AGE ADDED TO THE APPOINTMENT BOOK  

 

The appointment description now displays the patient’s age, in the same format as on the Patient tab of the 

Schedule screen.   

 

The full description will always display in the tooltip, and will only display in the appointment block if enough space 

is available.  
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RESOLVED ITEMS 

eRAD RIS 

Redmine # Subject 

19347 Resolved an issue which could cause incorrect studies to cache when switching worklist views. 

19343 
No longer submit a call to prefetch PACS studies when closing the Pending Dictation WL, which 

could cause a delay in closing the worklist. 

19105 Made a change to the way worklist flags are updated to decrease risk of deadlock errors. 

19440 Additional index created to reduce deadlock risk when updating worklist flags. 

19388 Changed index and release lock logic to resolve deadlock issues on c_locked_item. 

19380 
Corrected an issue with External Verify workflow so that these exams fall to the correct worklist 

according to System Configuration setting. 

19349 No longer receive errors when saving EMR patients without an MRN issuer in the look-up table. 

19169 

Resolved an Imagine payment voiding issue that could occur when a study has moved to a new 

Practice between the time of collecting the payment and voiding it.  The void will now always be 

issued with the same Imagine Data Set ID that was used when the payment was collected. 

19428 Ensemble plugin is now able to handle self-referencing tables in outbound schema. 
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The following items, developed for future RIS versions, have been released early in this patch, so that customers 

can benefit from the changes more quickly.   

Redmine # Subject Original Resolved Version 

19395 

When using multiple reporting modes, the Autofeed option 

for PS360 will appropriately appear when the reporting mode 

switches back to PS360.  

3.2017.6 

19374 

Patient's age has been added to the appointment description 

and tooltip in the Appointment Book.  See Features section of 

this document for more information. 

3.2017.6 

19373 

Added a NULL check to resolve an issue that could occur 

when a certain set of actions was performed during 

scheduling that could cause the save/close/schedule actions 

to become unresponsive for that tab.  

3.2018.1 
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CODE STREAM 

 

Legend: 

Light Green = Previously Released software 

Gray = Internal version, non-release version 

Bright Green = Current Release  
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ERAD RIS RELEASE VERSION NUMBERS 
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INSTALLING 

CLIENT/GUI 

Copy and replace the current rRIS…zip file with the eRAD_rRIS_2017.3.6.zip file provided with this release.   

Be sure to make a backup of the ris.exe.config file contained within the current .zip folder. 

 

WEB SERVICE 

This updated is only required for the Wedge Web Services. The Core RIS Service and Document Distribution Service 

are not required to be updated. 

1. The web service upgrade consists of replacing the files in the RIS Web Service directory with the files supplied 

in the rRISService folder with this build. Always create a backup of the files being replaced.  This upgrade 

includes 134 files in the rRISService folder and 7 sub folders.  Of those folders, 1 is a folder titled “XSL” that 

contains a sub folder and files within the subfolder. Another folder is titled “deploy” that contains the new 

.config files that will be deployed with the user of the file called “ServicesConfigWizard.exe” (see instructions 

below). Folders ar (Arabic), en_AU (Australian English), en-ZA (South Africa), he (Hebrew), pt_BR (Brazilian 

Portuguese), es-AR (Argentina Spanish) and ru-RU (Russian) and are localization folders. The WedgePlugins 

folder contains various plugin files for RADAR, MIRTH, Ensemble, etc… 

 

Services Configuration Wizard 

With the release of 42 to decrease the chance of losing configuration setting and missing new configuration 

options, we will no longer include the configuration files in the release in the main set of files, but they will now 

exist in a “deploy” folder, which will contain the three site configurable config files; applicationsettings, 

connectionstrings, and services as well as a copy of the rRISServices.exe configuration file. The contents of this 

folder should not be required to be touched. 

 

On the install of a new service, all files will be copied to the appropriate locations on the server (no configurations 

will be over written).  If instructed or to confirm no new configurations have been added the user can run the new 

application “ServicesConfigWizard.exe” 

 

This application will read the existing configuration file(s) (if files exist), and compare to the provided new 

configuration files then will display three tabs, for each configuration file: 

Application Settings: all existing configuration value will be displayed, if there are any new configuration entries 

they will be displayed in red. 
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Connection End Points: will display the existing configuration, if the value is left blank then that entry will not be 

created, in the case of “Study Service” or “CDS Service” if both http and net.tcp were not provided then that 

endpoint will not be created at all. 

 

 

DATABASE UPDATES 

Always run the upgrade scripts in a test environment of the actual database to make sure they run cleanly.  If any 

errors occur please contact development. 

Note:  There is a new upgrade process introduced with B43.1 called "RunUpgrade.bat".  The batch file will open a 

command window. This process will prompt you for the database server name, database name and authentication 

credentials.  There is no need to run the database upgrade scripts manually as was done in previous releases.  

1) From the upgrade folder, double click the “RunUpgrade.bat” command file. 

 

2) Enter the server name, database name and authentication credentials to the database.  You have 2 choices for 

authentication credentials. 
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3) You can choose to use “Trusted connection”.  Using this option will pass the identity of the currently logged on 

user.  If this user has “db_owner” access to the eRAD RIS database then feel free to use this options. 

 

4) If you decide not to use “Trusted connection” then you will be prompted for user id and password. 

 

Example: 

 
 

 

5) After the upgrade program has finished you can find the upgrade logs in the “log” folder.  The file name will be 

eRAD_RIS_db_upgrade_timestamp.log, where timestamp is a value representing the date and time the 

upgrade started.  If you see any errors please contact the development team 

 


