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SUMMARY 

Release Announcement 

This release of ERAD RIS 4.2025.061 introduces a new system configuration option to disable the "Cascade 

Removal of Expired Carriers to Other Visits" functionality introduced in V4.2025.057. 

New Features 
This release introduces the following features and enhancements: 

Category Redmine # Subject Description 

Insurance 

Managment 
37881 Disable Cascade Removal of Expired Carriers 

Functionality 

This enhancement to Insurance Management 
introduces a new system configuration option 
to disable the "Cascade Removal of Expired 
Carriers to Other Visits" functionality 

introduced in V4.2025.057. 

Refer to the FEATURE DETAILS section below for configuration and usage information. 
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FEATURE DETAILS 

Insurance Management 

Feature #37881 - Config to Disable Cascade Removal of Expired 
Carriers Functionality 

Summary 
This enhancement to Insurance Management introduces a new system configuration option to disable the 

"Cascade Removal of Expired Carriers to Other Visits" functionality introduced in V4.2025.057. 

Background 

Previously, FEATURE #36718 updated Insurance Management carrier handling in RIS to remove an expired carrier 
from all other visits when the carrier has been marked as expired via the RIS UI. However, it did not provide a 
configuration option to disable the new functionality. When used in production, users found that it was interfering 
with current worklist filtering causing agents to lose track of precert work already in process. 

Feature Description 

With this change, a new AutomaticRemovalOfExpiredCarriersFromRelatedVisits  System 
Configuration setting allows this workflow to be disabled. 

Known Limitations 
The following significant limitations have been identified and should be communicated to affected users: 

• BUG #37888 - EXPIRED CARRIER EXAMS NOT GETTING PLACED ON THE IVT WORKLIST 

o Issue: When FEATURE #36718 was introduced, to remove an expired carrier from other visits, it 
did not accommodate those items that did not initially require authorization but then needed 
insurance verification because the carrier was expired on a different exam in the folder. 

o Impact: Affected items are not going to the IVT WL without intervention. 
o Workaround: Manually re-opening and re-saving affected exams will move them to the IVT 

WL. 

Configuration Instructions 
System Administrators must complete the following actions to enable this feature: 

RIS Client 

Changes to SystemConfig Lookup Table  

• Enable this feature by setting AutomaticRemovalOfExpiredCarriersFromRelatedVisits 

to True  and configuring per FEATURE #36718 introduced in ERAD RIS CUSTOMER RELEASE NOTES 4.2025.057. 

The following related settings were added or updated: 

Setting Default Purpose 

AutomaticRemovalOfExpiredCarriersFromRelatedVisits Value=Boolean, Set to [False] to 
disable, Default=[False] 

When [True], expired carriers 
are automatically removed 
from other visits when not yet 
scheduled or status is 
Scheduled (per Feature 
#36718). Updated by #37881 
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VERSION DETAILS 

Code Stream 
The following source code branches have been merged into this release: 

 


